7 dpespans 1992 roga N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTEJEN

CIUCOK M3MEHSIONIHNX JTOKYMEHTOB
(B pen. denepanbHbIx 3ak0HOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-03,
o1 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3)

Hacrosmuit  3akoH  peryiaupyeT OTHOIICHHS, BO3HHKAIOIMIME MEXIYy MOTpPeOUTENsIMH |
U3TOTOBUTEIISIMU,  HCIIOJIHUTENSIMH, HMIOpPTEpaMH, TNPOJABLAMH,  BJIaJelbllaMHd  arperaropon
nHpopManuu o ToBapax (yciayrax) Mpu TPOJaXe TOBApPOB (BBITOJHEHUU paldOT, OKa3aHWUH YCIYT),
yCTaHaBJIMBAET MpaBa MoTpeduTeneil Ha mpuodpeTeHne ToBapoB (padoT, YCIIyr) HajJIeKallero KayecTa
1 0e30macHbIX MJSl KU3HU, 3[J0POBBS, UMYIIECTBA MOTpeOUTENECH M OKpyKarolleld cpenbl, MOoIydeHHe
uHpopManuu o ToBapax (paborax, yciayrax) M 00 MX H3TOTOBHUTENAX (MCIOJHHUTENSIX, MPOJABIAx), O
BIIAJIENIbIIaX arperatopoB WHQpopManuu O ToBapax (yciiyrax), NpPOCBEIIEHHWE, TOCYJAapCTBEHHYIO H
OOIIECTBEHHYIO 3aIIUTYy UX HHTEPECOB, a TAK)XKE ONPEEIIET MEXaHU3M pealu3alluy STHX TPaB.

(B pen. ®enepanpHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcCHOBHBIE IOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3aKkoHe:

NOTPEeOUTENH - TPAXKIaHUH, UMEIOIINNA HaMEepeHHe 3aKa3aTh UM MPHOOPEcTH J1O0 3aKa3bIBAIOIINH,
MPUOOpETAIOMUNA WJIM  HWCIIONB3YIONUH TOBapbl (paboOThI, YCIYTH) HWCKIIOYUTEIBHO IS JIMYHBIX,
CEeMEHHBIX, JOMAIIHUX U WHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHEM MpPEANPUHUMATEIbCKOM
NeSTeNbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3TOTOBHUTENb - OPraHU3aIMs HE3aBHCHMO OT €€ OpPraHHM3alMOHHO-TIPABOBOM (OPMBI, a TaKKe
WHIVUBUAYAIBHBIN TPeAIPUHUMATENb, TPOU3BOISIINE TOBAPHI IJIs peaTn3allu MOTPEOUTENSIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UCTIOJIHUTENb - OpPTaHM3allUsl HE3aBUCHUMO OT €€ OpraHu3allMOHHO-TIPAaBOBOH (OpMBI, a TaKxke
WHIUBUAYAIbHBIN TPEIPUHUMATENb, BBITOIHSIOMNE PaOOThl UM OKA3bIBAIOUINE YCIYT'H MOTPEOUTEISIM
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10 BO3ME3THOMY JI0TOBOPY;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

IpoJaBel] - OpraHu3alus HEe3aBUCMMO OT €€ OpraHu3allMOHHO-TIPaBOBOM (OPMBI, a TaKxke
WHJWBUIYAIBHBIA — TPEANPHHAMATENh, PEATH3YIOIIME TOBAapHl  MOTPEOUTENSIM IO  JIOTOBOPY
KYIUTH-TIPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

ab3an yrparuia cuiy. - @enepanbhsiii 3akoH ot 21.12.2004 N 171-03;

HEJIOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToOBapa (paboThl, YCIyTH) WIH
00s13aTeNTbHBIM TPEOOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JHOO B YCTaHOBJICHHOM UM TOPSIKE, WM
YCIIOBUSIM JIOTOBOpa (P HUX OTCYTCTBUM MWJIM HEMOJHOTE YCJIOBUM OOBIYHO MPEIbIBISIEMbIM
TpeOOBaHUSAM), WIH IIEJISIM, JUIsl KOTOPBIX TOBap (pabora, yciyra) Takoro poja OOBIYHO HCIIONIB3YyeTcs,
WU TEIsIM, O KOTOPBIX TpojaBell (MCIOTHUTENb) ObUI MOCTaBICH B M3BECTHOCTh MOTPEOUTENEM TP
3aKJIIOYEHNUHU JO0T0BOpa, MM 00pasily U (WJIM) OMUCAHHUIO MPH MPOJake ToBapa 1o odpasiy u (Win) 1mo
OIHCAaHUIO;

(B pen. deaepasibHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-D3)

CYIIECTBEHHBIM HEIOCTaTOK ToBapa (paboOThl, YCIyrd) - HEYCTPAHUMBIA HEJOCTATOK WJIH
HEJI0CTAaTOK, KOTOPBI HE MOXET OBITh YCTpPaHEH 0e3 HEeCOpa3MEpPHBIX PACXOJ0B WU 3aTpaT BPEMEHH,
WM BBISIBIISIETCS] HEOJHOKPATHO, MITM MIPOSIBIISIETCS] BHOBB TI0CIIE €TI0 YCTPAHSHHUS, WIH JIPyTHe MoT00HbIe
HEJOCTaTKU;

(B pen. @enepanbHbIX 3ak0oHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboOThI, YCIYrH) - OE30MacHOCTh TOBapa (pabOThI, YCIYTH) AJs JKU3HH,
3II0OPOBbSI, UMYIIECTBA MIOTPEOUTEISI U OKPYKAIOIIEH CPEebl IPU OOBIYHBIX YCIOBUSIX €r0 MCIIOJIb30BaHMS,
XpaHEHUs, TPAHCTIOPTHPOBKUA W YTHIM3AIMH, a TakKe Oe30MacHOCTh MPOIECCa BBITIOTHEHUS PaOOTHI
(oKa3zaHMs yCIyTH);

YIIOJIHOMOYEHHAs1 ~ M3rOTOBUTENEM  (TMPOJABIOM)  OpraHU3als HWIM  YIOJHOMOYEHHBIH
W3rOTOBUTENEM (MPOJABLIOM) WHAWBUIYANbHBIM MpeaIpUHUMATENb (Jajee - YHOJHOMOYEHHAs
OopraHu3anysi WJIA YIOJHOMOYEHHBIM HMHAMBUAYaJbHBIA MpPEANpPUHUMATENb) -  OpraHu3alus,
OCYHIECTBJISIOIIAs ONPEIEICHHYIO JEATEIbHOCTh, WM OpraHu3alds, CO3JaHHAas Ha TEPPUTOPUH
Poccwuiickoit @enepanuu M3roToBUTENEeM (IIPOJABIIOM), B TOM YHCJIE WHOCTPAHHBIM H3TOTOBHUTEIIEM
(MHOCTpaHHBIM MPOJIABLIOM), BBINOJHSIONIME OINpeAeNeHHble (YHKIUM Ha OCHOBAaHUHU JIOTOBOpa C
M3roTOBHUTENEM (TPOJABIIOM) M YIOJHOMOYEHHBIE MM Ha NPHUHATHE U YAOBJIETBOpEHHE TpeOOBaHUI
norpedbuTeneii B OTHOIIGHHWHM TOBapa HEHAAJEKAILEro KadecTBa, JUOO  WHAMBUAYAJIbHBII
[peANpUHUMATENb, 3apETUCTPUPOBAHHBIM Ha Teppuropun Poccuiickon Penepauuu, BBIIOJHAIOMINMI
onpezeNeHHble (YHKIMM HAa OCHOBAHWHU JIOTOBOpA C M3TOTOBHUTENEM (MPOAABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM HM3TOTOBUTENIEM (MHOCTPAHHBIM IPOJABLOM), M YIOJHOMOYEHHBII MM Ha NPUHATHE U
YIOBJIETBOPEHUE TPeOOBaHUN OTpedUTENEH B OTHOLIEHUH TOBapa HEHAJIeKAILIEro KauyecTBa;

(ab3am BBenen @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

UMIOPTEp - OpraHu3alnus HE3aBUCHMO OT  OpraHM3alMOHHO-TIPaBOBOM  (OpPMBI WU
WHJMBUIYAJIbHBIA TpEeANPUHUMATENb, OCYUIECTBISIOIMINE HMIIOPT TOBapa Uil €ro MnocieAyronei
peanuzanuu Ha Tepputopun Poccuiickoit @exneparuu;

(ab3am BBenen @enepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

BlIajiesien] arperatopa wHpopmanuu o ToBapax (yciayrax) (majee - Biamesel] arperatropa) -
OpraHu3anysi HE3aBUCHMO OT  OpTraHU3alMOHHO-TIPAaBOBOM  (opMel MO0  MHIAMBHIYaJIbHBIN
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MpeANPUHIUMATEh, KOTOPBIC SIBISIFOTCS BIAAETbIIAMHU MIPOTPAMMEI IS 3JIEKTPOHHBIX BBIYUCIUTEIHHBIX
MaIuH " (vm) BIIAJIENTbIIAMU caira u (nm) CTPaHUIIBI caiiTa B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" U KOTOpbIe MPEAOCTaBISAIOT NOTPEOUTEIIO
B OTHOILIEHUHU OINpeAeeHHOro ToBapa (YCIyrd) BO3MOKHOCTh OJHOBPEMEHHO O3HAKOMMTHCS C
MPEITIOKEHUEM TPOJIaBIa (MCMOIHUTENS) O 3aKIIOYSHUH JOTOBOpa KYIUTH-TIPOJIAXKH TOBapa (IoroBopa
BO3ME3/IHOTO OKa3aHUsl YCJIYr), 3aKIIOYUTh C MPOAABIOM (MCIOJHUTENIEM) JIOTOBOP KYIUIH-TIPOJAXH
(moroBop BO3ME3AHOTO OKa3aHMs YCIYT), a TAKKe MPOU3BECTH MPEIBAPUTEIBHYIO OIUIATy YKa3aHHOIO
TOoBapa (ycayru) MmyTeM HaJIMYHBIX pacyeToB JH0O0 MepeBoia JEHEKHbBIX CPENICTB BIaAEIbIly arperatopa B
paMKax npuMeHseMbIX (opM Oe3HaIMYHBIX PAcyeTOB B COOTBETCTBHM C MYHKTOM 3 cratbu 16.1
Hacrosmero 3akona u ®enepanbHbiM 3akoHOM OT 27 utoHA 2011 roga N 161-®3 "O HaunoHanbHOU
MJIaTeXHOU cucteme".

(ab3ar; BBemen denepanbHbM 3aKkoHOM OT 29.07.2018 N 250-@3; B pen. denepasbHOrO 3aKOHA OT
31.07.2020 N 290-®3)

Mnaea |. OBLUIUNE MOJIOKEHUA

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOLWEHWW B obnactM 3awmTbl npas
noTpebutenen

1. OTtHOmIEHUs B OOJACTH 3alIUTHI MPaB MOTPEOUTENICH peryaupyroTcs ['paxgaHCKUM KOJEKCOM
Poccuiickoit @eneparuu, HACTOAUIMM 3aKOHOM, IPYTUMH (hefiepaibHBIMU 3aKOHAMU (Jajiee - 3aKOHbI) U
MIPUHUMAEMBIMI B COOTBETCTBMM C HUMH HHBIMM HOPMATHBHBIMHM ITPaBOBBIMHM akTamu Poccuiickoit
denepanuu.

(n. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoii dexepanuu He BHpaBe MOpydaTh ¢enepaabHbIM OpraHam
UCIIOJHUTEJILHOM BJIACTU MPUHUMATh aKThl, COAEPIKAINE HOPMBI O 3aIUTE [IpaB OTpeOUTENIEH.

[IpaButenbctBo Poccuiickoii ®Demeparii BOpaBe W3/aBaTh Uil TMOTPEOUTENS U MPOJaBIa
(M3rotoBHTENA, HUCITOJTHUTEII, YIIOJITHOMOYEHHOMN OpraHu3alu HITH YIOJTHOMOYEHHOTO
WHIUBUAYAIBHOTO TPEAIIPUHUMATENSI, UMIIOPTEPA, BIIAENbIla arperaropa) mpaBuia, 00si3aTelIbHbIE TPU
3aKIIOUYEHWM W HCIOJHEHUW TMYOJMYHBIX JIOTOBOPOB (JOTOBOPOB PO3HUYHOM KYIUTU-TIPOIAXKH,
9HEProcHa0XeHUsl, JOrOBOPOB O BHIMOJHEHUHU paboT 1 00 OKa3aHUU YCIIYT).

(ab3am; BBemen depepanbHbIM 3akoHOM OT 21.12.2004 N 171-®3; B pen. denepasbHOr0 3aKOHA OT
24.04.2020 N 144-®3)

AoG3art yrpatun cunty ¢ 1 aBrycra 2011 roga. - @enepanbubiii 3akoH oT 18.07.2011 N 242-D3.
CraTtbAa 2. MexxgyHapoaHble goroBopbl Poccumnckon ®depnepaumm

1. Ecnu MexayHapoaHbsiM JgoroBopoM Poccuiickoii denepanuy yCTaHOBJICHBI WHBIE MPaBHIIa O
3alIUTe MpaB MOTpeOHTENel, 4YeM Te, KOTOpbIe MPEAyCMOTPEHbI HACTOSALIMM 3aKOHOM, MPUMEHSIOTCS
MpaBUJIa MEXIYHAPOJIHOTO 10rOBOPA.

2. PemeHus MeXrocylapCTBEHHBIX OpIraHOB, IPUHATBIE HA OCHOBAaHUM  IOJOKEHUI
MEXKIYHAPOIAHBIX JOroBOpoB Poccuiickoit @enepaiui B WX HMCTOJKOBAHWHU, MPOTHBOPEYAILIEM
Koncrurynun Poccuiickonn @enepanuu, He mojyuiekar ucnosHeHuto B Poccuiickonn @enepanun. Takoe
MIPOTUBOPEYUE MOXKET OBITh YCTAHOBJIEHO B TOPSAKE, OMpeeIeHHOM (eepanbHbIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(1. 2 BBemen denepanbubiM 3akoHOM OT 08.12.2020 N 429-D3)
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Cratba 3. lpaBo noTtpebutenem Ha npocBeweHMe B obGnactu 3awmTbl npasB
noTtpebutenen

1. TIpaBo moTpebuTeNe Ha MPOCBEIIEHNE B 00JIACTH 3alIUTHI TIpaB MOTpeduTeNeld o0ecreuynBaeTCs
MOCPEACTBOM  BKJIFOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHuii B  (enepanbHble TOCYIapCTBEHHBIC
oOpa3oBaTenbHBIE CTaHAAPTHI M 00pa3oBaTENbHBIC MPOrPAaMMBI, & TAKXKE MOCPEICTBOM OpTraHU3alluU
cUCTeMbI HHPOpMAIUU MOTpeduTeNnel 00 uX mpaBax v 0 HEOOXOAUMBIX ACHCTBHIX IO 3aIIUTE ITUX MPaB.
(B pen. @enepanpHoro 3akoHa ot 02.07.2013 N 185-D3)

2. B menmsx peanusanud TpaBa TMOTpeOUTENeld Ha MPOCBEIIEHHWE B OONACTH 3alIUTHI TPaB
noTpeduTeneil oprai rocy1apCTBEHHOTO HAJ[30pa OCYIIECTBISIET (POPMUPOBAHUE U BEACHHE OTKPHITOTO U
OOIIEOCTYITHOTO TOCYNAapCTBEHHOTO HMH(OPMALIMOHHOTO pecypca B 00JacTH 3allUThl  IpaB
noTpeduTeneld, kadecTBa W 0€30mMacHOCTH TOBapoB (paboT, yciayr) B TOPSJAKE, YCTAaHOBICHHOM
IIpaBurensctBoM Poccutickoit denepanumn.

(. 2 BBennen denepanbHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

CraTtba 4. KayecTBO TOBapa (paboTbl, ycnyru)

1. IIpomaBen (MCHOMHUTENH) 00513aH MEpeNaTh MOTPEOUTENIO TOBAP (BBIOJIHUTH PadbOTy, OKa3aTh
yCIyTy), KaueCTBO KOTOPOTO COOTBETCTBYET JJOTOBODY.

2. Ilpu otcyrcTBUM B J0TOBOpE YCJIOBHH O KauecTBe ToBapa (paboOThl, YCIYrd) MpoaaBell
(ucrionHUTENH) O0053aH TEepenaTh MNOTPEOUTENI0 TOBap (BBIMOIHUTH paboOTy, OKaszaTh YCIYTY),
COOTBETCTBYIOIINN OOBIYHO MPEAbSIBISIEMbIM TPEOOBAHUSM U MIPUTOJHBIN IS 1IeNIeH, 111 KOTOPBIX TOBap
(paboTa, yciyra) Takoro poja 0OObIYHO HCIIOJIb3YETCH.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mponasen (MCHOTHUTENb) MPU 3aKITIOYEHUN JOTOBOpA OBUT MOCTABJICH MOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX IEJIAX MPHOOPETeHHsS ToBapa (BBIMOJHEHUS PaOOTHI, OKa3aHUS YCIYTH),
npojasel] (MCIOTHUTEh) 0053aH MepenaTh MOTPEOUTENto ToBap (BBIMOIHUTH padoOTy, OKa3aTh YCIyry),
MIPUTO/IHBIN 7151 KCTIONB30BAHUS B COOTBETCTBUU C ATUMH LIETISIMHU.

4. Ilpu npogaxke ToBapa 1o o0pasiy u (WIK) OMMCAHUIO MPOJaBel 00s3aH Nepeaarh MOTPeOUTENIo
TOBap, KOTOPBIN COOTBETCTBYET 00pasiy U (WJIM) OIUCAHUIO.

4.1. Ilpu npogaxe OTIENbHBIX BHJIOB TEXHUYECKH CIOKHBIX TOBApOB C IPEABAPUTEIBHO
YCTQHOBJICHHBIMH IPOrpaMMaMU  JUISL  JIEKTPOHHBIX  BBIUUCIUTENIBHBIX MAIIUH [OTPEOUTEIIO
o0ecreynBaeTcsi BO3MOXKHOCTb HCIIOJIb30BaTh OTHENbHBIE BUABI TEXHUYECKH CIIOKHBIX TOBApOB C
IIPEIBAPUTEIIBHO  YCTAHOBJICHHBIMM IIPOTpaMMaMH Uil JIEKTPOHHBIX BBIYUCIIMTEIBHBIX MAILUH,
CTpPaHaMH IIPOUCXOXKACHMS KOTOpbIX ABIAIOTCS Poccuiickas Penepauuss wiv ApyrHe rocyaaperaa -
wieHbl EBpasuiCKOro 3KOHOMMYECKOTO cOr03a. llepedeHb OTHENbHBIX BHJOB YKa3aHHBIX TEXHUYECKH
CJIIOKHBIX TOBAapOB, IIOPAJOK COCTaBICHUS U BEICHUs IEpEUYHs IpOrpaMM Uil DJIEKTPOHHBIX
BBIYHCIUTEIBHBIX MAallWH, CTPAHAMH IIPOUCXOKICHUS KOTOPBIX SBIAIOTCS Poccuiickas denepanus uimmn
Apyrue TocyiapcTBa - 4ieHbl EBpa3wiickOro »KOHOMHYECKOTO COI03a M KOTOpPbIE JOJDKHBI OBITh
IPEJBAPUTENILHO YCTAHOBIIEHBI, M MOPAJOK MX MPEABAPUTEIbHON YCTAaHOBKH, BKJIKOYas TPeOOBaHUS K
¢byHkuroHnpoBanuto, onpeaenstores [IpasurensctBom Poccuiickoit denepanuu.

[IpenBapuTeNbHO YCTAHOBJIEHHBIE MPOTPaMMbl JJisi DJIEKTPOHHBIX BBIYUCIUTEIbHBIX MAIIUH,
HCIIOJIb3YCMBIC HOTpe6I/ITeJIeM Ha OTACJIBHBIX BHUJAAX TCXHUYCCKHU CIJIOKHBIX TOBApPOB JIA AOOCTyIId K
nHpopManuu Ha cailTax B HWHGOPMAIMOHHO-TEICKOMMYHHKAIIMOHHON ceTu "VHTEepHeT", HOJKHBI
OGGCHG‘-II/IBaTL BO3MOXHOCTh HMCIIOJb30BaHUA 663 AOMOJHUTCIBHBIX HACTPOCK (HO YMO.H‘IaHI/IIO)
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IIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOKIAEHUS KOTOpou siBisieTca Pocculickas denepanus Uiv Apyrue
rocylapcrsa - WICHbBl EBpasHiiCKOr0 3KOHOMHUYECKOIO COH03a, B IOPANKE, YCTaHOBIECHHOM
[TpaButenscTBoM Poccuiickoit @eneparun. TpeOoBaHus K yKa3aHHOM MOMCKOBOM CHCTEME U TOPSIIOK ee
onpenaeneHus ycranapinuparotces [IpasurensctBoM Poccuiickoit deneparum.

[IpenBapuTenbHO YCTAaHOBJIICHHBIE MPOTPaMMBbl JUJIsi 3JIEKTPOHHBIX BBIYMCIHMTENbHBIX MAIWH,
UCIIOJIb3yeMble MOTpeOUTEeNeM Ha OTIENbHBIX BHUJAX TEXHUYECKH CIOXHBIX TOBapOB, JOJKHBI B TOM
YHUCJIe BKJIIOYATh MPOrpaMMy ISl SJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIWH, KOTOpas MpeJHa3HaueHa IJIs
MOMCKa, MPOCMOTpa M MPHOOpPETEHUs MpOorpaMM Ui DJIEKTPOHHBIX BBIYMCIUTENBHBIX MAallUH,
MPUMEHSIEMBIX MOTPEOUTENSIMU C WCIOJIB30BAHUEM TEXHUYECKH CIIOKHBIX TOBAapOB (Janiee - eJIMHBII
MarasuH TPWIOKEHUH), W (PYHKIIMOHUPOBAHUE KOTOPOM OCYIIECTBISETCS C YYE€TOM OCHOBHBIX
MIPUHIIMIIOB, YTBEPXKAaeMbIX (eneparbHbIM OpPraHOM HCIOTHUTEIBHOM BIACTH, OCYIIECTBIISIIOIIIM
GyHKIMU 10 BbIPAaOOTKE W pealu3ald TOCyJapCTBEHHOW TMOJUTHKM W HOPMATUBHO-TIPABOBOMY
perynupoBannio B cdepe HHPOPMAIMOHHBIX TeXHONOrui. DenepanbHBIi OpraH HCIONTHUTEIHHON
BJIACTH, OCYIIECTBISIOMUN (GYHKIMU IO BBIPAOOTKE M pealu3alMy TOCyIapCTBEHHOW MOJUTHKUA M
HOPMAaTHUBHO-TIPABOBOMY PETYIHPOBaHUIO B chepe MHPOPMAIMOHHBIX TEXHOJOTUH, TAaK)KE YTBEPIKIACT
MepeYeHb MPOrpaMM ISl AJIEKTPOHHBIX BBIUYMCIUTENBHBIX MAIIWH, pa3MEIIAeMbIX B €IMHOM Mara3uHe
MIPUJIOKEHU B 00513aTEILHOM MOPSIZIKE.

(a63ar BBenneH denepaibHbIM 3aK0HOM OT 14.07.2022 N 266-D3)
(m. 4.1 BBegen ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecniu 3akoHaMu WM B YCTAHOBJICHHOM UMU MOPSAKE MPEIyCMOTPEHBI 00s13aTeNbHbIE TPEOOBAHUS
K ToBapy (pabote, yciyre), mpojaBel (MCIIOTHUTENb) 00s3aH MepeaaTh MOTPEOUTEN0 TOBAp (BHIMIOIHUTH
paboTy, OKa3aTh yCIYTy), COOTBETCTBYIOIINI 3TUM TPEOOBAHHUSM.
(. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa u o06s3aHHOCTU WU3roToBUTENs (MCNONMHWUTENsA, npoaasua) B
obnacTtu yctaHOBNEeHUsI CpoKa CnyXObl, Cpoka rogHocTtM ToBapa (paboTtbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paborty)

1. Ha ToBap (paboTy), mpeaHa3HAYEHHbIH Uil JJIUTEIBHOTO MCIOJIB30BAaHMS, W3TOTOBUTEINb
(MCTIONTHUTENB) BIIPABE YCTAHABJIMBATh CPOK CIYXKObI - HEpUOJ], B T€YEHHE KOTOPOTO HM3TOTOBUTEID
(ucriomHUTENH) 00s3yeTCsl 00ecIeunBaTh NOTPEOUTENIO0 BO3MOKHOCTh MCIIOJIb30BAaHMs TOBapa (paboThl)
10 HA3HAYEHUIO M HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHbIC HEJOCTATKU Ha OCHOBAHUU IYHKTa 6 CTaTbu
19 u nynkra 6 crateu 29 HacTosAIIEr0 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButens (MCHONHUTENb) O00fA3aH YCTaHABIMBATh CpPOK CIyXObl TOBapa (paboThl)
JUINTENIBHOTO TOJb30BAHUS, B TOM 4YHCJIE KOMIUICKTYIOUIMX H3AEIUi (neTaynel, y3/I0B, arperaros),
KOTOpBIE MO0 UCTEUECHUH ONPEAEICHHOTO NMEPUoia MOTYT MPEICTABIATh ONACHOCTD JJISl AKHU3HH, 37J0POBbS
NoTpeOuTeNs, IPUUUHATH BPEJl €ro UMYIIECTBY MJIM OKpYXKarollel cperie.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok cinyxObl ToBapa (pabOThl) MOXKET HUCUYHUCISTHCS €IUHHUIIAMH BPEMEHH, a TaKKe WHBIMHU
eIMHUIIAMUA W3MEpeHHs (KUJIOMETpaMH, METpaMHd M TPOYUMH CIUHUIAMHU H3MEPEHHUS HUCXOAS U3
(YHKIIMOHATILHOTO Ha3HAYCHMsI TOBapa (pe3ysibTaTta paboTh)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha npoyKThl UTaHus, NapproMepHO-KOCMETHUECKHUE TOBAPhI, METUKAMEHThI, TOBAPhl ObITOBOI
XUMHH U WHBIE MOJ00HBIE TOBAaphl (paboThl) M3rOTOBUTEND (MCIIONHUTEN) 00s3aH YCTaHABIMBATH CPOK
TOJHOCTH - TIEpUOj, IO MCTEYEHUH KOToporo ToBap (paboTa) cuMTaeTcs HENPUTOAHBIM IS
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HUCITOJIB30BAHUA 110 HA3HAYCHUIO.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Tlpomaxa ToBapa (BBIIOJIHEHHWE Pa0OTHI) MO HCTEUYCHUHM YCTAHOBJICHHOTO CpPOKA TOJHOCTH, a
TaK)Xe ToBapa (BBIMOJHEHNE PaOOThI), HA KOTOPBIN JOHKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIpPeIaeTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. UzroroButens (MCIOTHUTENH) BIpPAaBE yCTAaHABIMBATh HA ToBap (paboOTy) rapaHTUHHBIA CPOK -
MepuoJ, B TEUCHUE KOTOPOTO B Ciiydae OOHapyKeHHsI B ToBape (paboTe) HemoCcTaTKa H3TOTOBUTEINb
(MCTIONMHUTENB), MPOJABEL, YIOTHOMOYEHHAs OPraHU3allds WU YIOJTHOMOYEHHBIM WHIWBUIYabHBIH
MpearpuHUMAaTeIb, UMIOpPTEp O0O0sA3aHbl YAOBIETBOPUTH TpPeOOBaHUSA MOTPEOUTENs, YCTAaHOBIIEHHBIE
crarbsimu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

N3roToBuTens BIpaBe NPUHSITH 0053aTEIHCTBO B OTHOIIEHUH HEAOCTATKOB TOBapa, OOHAPYKEHHBIX
10 UCTECUYCHUH YCTAHOBJICHHOTO UM TapaHTUMHOTO CPOKa (JIOMOJIHUTEIIbHOE 00513aTEIBCTBO).
(ab3am BBenen @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

CopepxaHue  JIOMOJHUTENIBHOTO  O0S3aTENbCTBA  M3TOTOBUTENSA, CPOK  JEHCTBUSA  TaKOro
00s3aTeNbCTBA M TOPSIIOK  OCYILIECTBIICHUS TOTpeOMTENeM TMpaB IO TakoMy 00s3aTelnbCTBY
OIIPENIENIAIOTCS U3TOTOBUTEIIEM.

(ab3am BBenen denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

7. llpomaBern BIIpaBe YCTAaHOBUTh Ha TOBAp TapAaHTHUHHBIA CpPOK, €CIM OH HE YCTAHOBJICH
HU3TrOTOBUTCIICM.

[TponaBern BnpaBe MPUHATH 0053aTENBCTBO B OTHOIIEHUN HEAOCTATKOB TOBapa, OOHAPYKEHHBIX 110
MCTEYCHUH TAPAHTUIHHOTO CPOKA, YCTAHOBJICHHOTO M3TOTOBUTENEM (IOMOTHUTEIBHOE 00513aTEIBCTBO).

CopneprxaHue JONOIHUTEIBHOIO 005A3aTeNIbCTBA MPOIABLA, CPOK JEHCTBUS TaKOro 00s3aTeabCcTBa U
MOPSOK OCYIIECTBICHHUSI MOTPEOUTENIEM IpaB MO TAKOMY OOS3aTEIbCTBY OIPEICINISIOTCS JIOTOBOPOM
MEXy NOTPEOUTENEM U IIPOIABLIOM.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. UsroroButenb (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJAOCTATKH TOBapa, OOHApYKEHHBIC B
TEYCHHE CPOKa EHCTBUS JOMOTHUTEIBHOTO 0053aTeIhCTBA, B COOTBETCTBUHU C a03a1ieM BTOPBIM ITyHKTa 6
crathu 18 HacTosmero 3aKoHa, a Mociie OKOHYAaHUsI CPOKa JICUCTBUS TOMOJIHUTEIIBHOTO 00s3aTeIbCTBA -
B COOTBETCTBUHU C ITYHKTOM 5 cTaTh¥ 19 HacTosiero 3akoHa.

(n. 8 BBennen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Ctatba 6. O6GsA3aHHOCTbL M3roToBuUTEensaA obecneynTb BO3MOXHOCTb PEMOHTA M
TEXHUYECKOro obcnyxmBaHusa ToBapa

NsrotoButens 00s3aH 00ECHIEUNUTh BO3MOXKHOCTH HCIIONIB30BAHHSI TOBapa B TEUEHHE €ro CpoKa
ciykObl. JIJi 3TON 1€ U3roTOBUTENb 00ecreurBaeT PEMOHT U TeXHUUYECKOe 00CIyKMBaHUE TOBapa, a
TaKk)Xe BBIMMYCK M MOCTaBKY B TOPTOBbIE MU PEMOHTHBIE OpPTaHU3AlMd B HEOOXOAWMBIX JUIsI PEMOHTA U
TEXHUYECKOro o0CTyXMBaHUSI 00bEME U ACCOPTUMEHTE 3alacHBIX YacTell B TeUEHUE CpOKa MPOU3BOJCTBA
TOBapa | TMOCJE CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKA CIY>KOBI TOBapa, a MpU OTCYTCTBUU TaKOTO
CpOKa B TE€UEHHUE JECATHU JIeT CO JIHA Nepelau ToBapa MOTPEOUTEITIO.
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Cratbs 7. [NpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. [TorpeOuTens MMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBHUSAX €r0
WCITIOJIb30BaHUs, XPAHEHHs, TPAHCIOPTUPOBKH W YTWIIM3AalUK ObUT Oe30maceH sl JKU3HH, 370POBBS
noTpeOuTeNs, OKPYKAIOIIEH Cpeibl, a TAK)KE HE MPUUMHSII Bpe UMYIIecTBY notpedurens. TpeboBanus,
KOTOpBIE JOJDKHBI OOecreyuBaTh O€30MacHOCTh ToBapa (padoThl, YCIYyTH) JUISl JKH3HH W 3JI0POBbS
noTpeOuTeNs, OKPY)KAIoWIeH cpeapl, a TakkKe NPeAOTBpAlleHHe NPUYMHEHHUS Bpela HMYILECTBY
MOTPEeOUTENSI, SIBISIOTCS OOS3aTEIbHBIMA W YCTAHABIMBAIOTCS 3aKOHOM WM B YCTAHOBICHHOM WM
TOpSIZIKe.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. UzrotoButens (MCMONHUTENB) 00s3aH 0OecreuynBaTh 0€30MacHOCTh TOBapa (padoThl) B TEUCHHE
YCTaHOBJICHHOTO CPOKa CITy>KObI HJIM CPOKA TOJTHOCTH ToBapa (paboThl).

Ecnu B coOTBETCTBUU C MyHKTOM | cTaThu 5 HacTosIIero 3akoHa U3rOTOBUTENb (MCIOJHUTENb) HE
yCTaHOBWJI Ha TOBap (paboTy) cpok ciyxObl, OH 00s13aH O00eCeYnTh 0€30MacHOCTh ToBapa (paboThl) B
TEYCHHE JECATH JIET CO JHS Mepenadn ToBapa (paboThl) MOTPEOUTEINIO.

Bpen, npudrHEeHHBIN KU3HU, 310POBbIO WM UMYIIECTBY NMOTPEOUTEINS BCIEICTBUE HEOOECTIEUEHHUSI
0e3omacHOCTH TOBapa (padoThI), TOUICKUT BO3MEIICHUIO B COOTBETCTBHH CO cTaThedl 14 HacTOSIIEro
3aKoHa.

3. Ecnmu s Ge3omacHOCTH HCHOJB30BaHMS ToBapa (paboOThl, YCIOYrH), €ro XpaHCHHs,
TPAHCIIOPTHPOBKH M YTHIM3AIMK HEOOXOJAMMO COOJIIOAATh CHEIUalbHbIC MpaBwmia (Jajiee - MpaBHiia),
M3TOTOBUTENb (MCIIONHUTENb) O053aH yKa3aThb 3TH IpaBHUja B CONPOBOJUTENHHON JTOKYMEHTAllUU Ha
ToBap (paboTy, yciayry), Ha dTHKETKE, MapKUPOBKON WJIM WHBIM CIIOCOOOM, a TMpojiaBer] (MCIOJHUTEh)
00513aH JI0BECTH 3THU MPaBUIIA 10 CBEJCHUS TOTPEOUTES.

4. Ecnu Ha ToBapbl (paboThl, YCIYI'H) 3aKOHOM WJIM B YCTAaHOBJIEHHOM MM IOPSAKE YCTaHOBJIECHBI
o0si3aTenbHbIe TpeOOBaHUs, OOECHeunBaloIie UX OE30MacHOCTh IS KHU3HH, 3J0POBBS MOTpeOUTEN,
OKpy’Karollel cpeibl U NPEJOTBPALICHUE NPUYUHEHHs Bpela MMYILECTBY MOTPEOHUTENs, COOTBETCTBUE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TpPEOOBAaHHSIM MOJUICKHUT O00S3aTEILHOMY IOATBEPKIACHUIO B
HOpsAKE, IPEIYCMOTPEHHOM 3aKOHOM U MHBIMH IIPABOBBIMH aKTaMHU.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercsi mponaxka ToBapa (BBINOJHEHHE pa0OTHl, OKa3aHHWE YCIyrd), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboThl, yciyru), 0e3 uHpopmamuu 00 00sA3aTENTPHOM IOATBEPKICHUU €0
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B IyHKTE | HAacCTOSIIEH CTaThH.

(n. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecnmm  ycTaHOBIEHO, YTO TpU COOJIOACHUHM IOTPEOMTENEM YCTAHOBJICHHBIX IIPABHII
UCTOJb30BAaHUS, XPAHEHUS WM TPAHCIOPTUPOBKM TOBapa (pabOTbl) OH MNPUYUHSET WIM MOXET
NPUYMHUTE BpE KHU3HHU, 3A0POBBIO M MMYIIECTBY MOTPEOUTENS, OKPYXKAIOIIEH cpene, M3TOTOBHUTEINh
(MCTIIOTHUTENb, TPOABEl) 00sI3aH HE3aMEIUIMTENIFHO MMPUOCTAHOBUTH €r0 MPOU3BOJCTBO (pean3aluio)
70 YCTpaHEHUs IPUYUH Bpela, a B HEOOXOIUMBIX CITydasx MPUHSITH MEPHI MO U3BSATHIO €ro U3 000poTa U
OT3BIBY OT oTpeOuTens (morpedureneii).

Ecnu npuuuHsl Bpeaa ycTpaHUTh HEBO3MOYKHO, M3TOTOBUTEND (MCIIOIHUTEINB) 00s3aH CHATh TaKOU
ToBap (paboTy, yciayry) ¢ Hpou3BOJACTBa. [Ipy HEBBINOJHEHWM W3TOTOBHUTENEM (HCIIOJHUTENIEM) 3TOU
00513aHHOCTH YIOJIHOMOYEHHBIA (elepaiabHblil OpraH HCIOJHUTENBHON BJIACTH NPUHUMAET MEphl IO
OT3bIBY TaKOro ToBapa (paboOThl, YCIyTM) C BHYTPEHHErO pbhIHKa M (MJIM) OT MOTpeOUTENs HIN
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noTpeduTeneit B mopsiaKe, yCTAHOBIEHHOM 3aKOHOAATehCTBOM Poccuiickoit denepanuu.
(B pen. deaepanbubix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUUMHEHHBIE MOTPEOUTENI0 B CBA3M C OT3BIBOM TOBapa (paboTbl, YCIyru), MOJUIekKaT
BO3MEIICHHUIO U3TOTOBUTENIEM (MCIIOTHUTENEM) B IIOJTHOM O0BEME.

6. YTpatun cuny. - @eaepanbubliii 3akon oT 21.12.2004 N 171-D3.

CraTtba 8. paBo noTpebutensa Ha nHcgpopmaumo o6 usroroButene (McnonHuTene,
npoaasLe) 1 o ToBapax (pabotax, ycnyrax)

1. ITorpebuTenp BrpaBe MOTPeOOBATH MPEIOCTABICHUS HEOOXOIUMOM U JOCTOBEPHOM MH(MOpMAIUn
00 m3roroBuTene (MCHOJIHUTENE, IPOAABIIE), PEXKUME €ro paboThl U peaTn3yeMbIX UM ToBapax (paboTax,

yciryrax).

2. Yka3aHHas B NyHKTe | HacTosiedl craTbu MH(OpMaLus B HAIJIATHOW M JOCTYNHOH (opme
JOBOJIUTCSL 10 CBEAECHUs MOTpeOuTeNell MpH 3aKIIOUEHUHM JOTOBOPOB KYIJIH-NIPOAAXKU M JOTOBOPOB O
BBITIOJIHEHUH PpaboT (OKa3aHUU YCIyr) crnocoOamMu, MPUHATHIME B OTICNBHBIX cdepax 0O0CTyKMBAHUS
norpeOuTeneil, Ha PycCKOM f3bIKE, a JOMOJIHMUTENIBHO, 110 YCMOTPEHHUIO M3TOTOBUTENS (MCIOTHUTEINS,
MpO/aBIIa), HAa TOCYIaPCTBEHHBIX sI3bIKaX cyObekToB Poccuiickoit denepannu 1 poJHbIX A3bIKaX HAPOI0B
Poccuiickoit @enepanuu.

3. YnonHOMOUYEHHAs! OpraHU3aIus UiN YIIOJTHOMOUYEHHBIM MHAUBHIYATbHBIH PEeIIPUHUMATENH IO
TpeOOBaHUIO TOTPeOUTENS 00s3aHBI MPEAOCTABUTH MOATBEP)KICHUE CBOUX IMOJTHOMOYHWM, BBITCKAIOIINX
13 3aKJIFOYEHHOr0 UMH JIOTOBOPA C U3rOTOBUTENEM (TIPOJABLIOM).

(. 3 BBennen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTene, nponasue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. 3roroButens (MCMOIHUTEND, TTPOJIABEIT) 00s13aH TOBECTH 10 CBEICHHS MOTpeOuTeNs (hUpMEHHOE
HauMEHOBaHHE (HAMMEHOBAaHWE) CBOEH OpraHU3alMHM, MECTO €€ HaxXOXICHHs (aaApec) U PEeKUM ee
pabortsl. [IpogaBernt (MCIIOTHUTEIND) pa3MeNIaeT yKa3aHHYI0 HHGOPMAIIHIO Ha BEIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

UzroroButenb (MCHOJHUTENb, NPOAABEl) - HHAWBHUIYAJIbHBIM MpeANpUHUMATENb - JIOJKEH
MPEIOCTaBUTh MOTPEOUTENI0 HHPOPMAIMIO O TOCYAAPCTBEHHOW pETHCTpAllMd W HAWMEHOBaHUU
3apEruCTPUPOBABILETO €T0 OpraHa.

NsrotoButens (mpoaaselr) 00s3aH JOBECTH 10 CBEACHUS MOTpeOuTenss GUPMEHHOE HAMMEHOBaHUE
(HamMeHOBaHWE), MECTO HAXOXKACHHUS (aapec) M PeKUM pabOThl YITOJTHOMOYCHHOW OpraHu3aIliul WU
YIIOJIHOMOYCHHOI'O MHAWUBUAYAJIbHOTO IMTPCATIPUHUMATCIIA.

(a63ar BBeneH denepaibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YonHOMOYEHHAsl OpTraHU3aIsl WIH YIIOJTHOMOYCHHBIN WHAUBUIYAIBHBIN MPEAIPUHUMATEND B
ciydae oOpamieHus TOoTpeOuTenss 00sS3aHbl JIOBECTH JO €ro cBeneHus uHpopmanuio o cebe u
u3rorosurene (mpojnaniie) (GUpMEHHOE HAUMEHOBAaHHE (HAWMMEHOBAaHHUE), MECTO HAXOXACHUS (amapec),
pPEeXUM pabOThI, FOCYIaPCTBEHHBIA PETUCTPALIMOHHBIA HOMEP 3alliCH O CO3/IaHWU IOPUAMYECKOTO JIUILIA,
dbamMunnio, UMs, OTYECTBO (€CIM UMEETCs), TOCYJAapPCTBEHHBIN PErHuCTPAIlMOHHBI HOMEpP 3alHucH O
rOCy/IapCTBEHHON perucTpanuu (pU3NYEecKOro JMia B Ka4eCTBE MHAMBHIYaJIbHOTO MPEATNPUHUMATES).
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YTOIHOMOYEHHAs: OpraHU3alisl WM YIOJHOMOYECHHBIM WMHIMBHUYaJIbHBIN NpEANpPUHUMATENIh BIpPaBE
JIOBECTH JI0 CBEJICHMsI MOTpeduTenell nHpopMaluio o cede IOCPEICTBOM €€ pa3MeEIlEeHUsI Ha CBOEM caiTe
B MH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHONW cetu "HHTepHer", uHpopmauuio 00 H3roTOBUTENE
(mpojaBiie) MOCPEACTBOM pa3MELIEHHs] Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON
ceTu "NuTepuer” CCBUIKH Ha CTpaHULly caura U3TOTOBUTENA (mpoasia) B
WH(pOpPMaIMOHHO-TEICKOMMYHUKAITMOHHOW  cetn  "MHTepHer", coaepkamryro uHpOpManumo 00
M3TOTOBUTENE (IIPOJABIIE).

(m. 1.1 BBegen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Brnagenen arperatopa o0si3aH JOBECTH 10 CBeIeHHUs moTpebuteneil maopmammio o cede u
npojaBie (ucronHuTeNne) (pupMeHHOE HaMMEHOBaHWE (HAaMMEHOBAHHWE), MECTO HaXOXICHUs (ampec),
peXuM pabOThI, TOCYAAPCTBEHHBIA PETUCTPAIIMOHHBIA HOMEP 3alMCH O CO3JIaHWHU IOPUIMYECKOTO JIUIIA,
dbamunnio, UMs, OTYECTBO (€CliM UMEETCs), TOCYJapCTBEHHBIN PErucTPalMOHHBIII HOMEp 3alHucu O
rOCyIapCTBEHHON perucTparuy (GU3nIecKoro Julla B KA4eCTBE HHIWBHUIYaLHOTO MPEANPHHUMATENS), a
Takke 00 HMMEIOIIMXCS M3MEHEHUsX B ykasaHHoW uHbopmaumu. Bragenery arperaropa JOBOJUT 10
CBeIeHHs TIoTpebuTeneil nHpopMaIuio o cede 1 IpoAaBIle (UCIIOIHUTENE) IIOCPEICTBOM €€ Pa3MEIICHUS
Ha CBOMX caiiTe M (WJIM) CTpaHMIle caiiTa B MH()OPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHON cetn "MHTepHeT".
Wudopmanuio o mnpoaaBue (UCIONHUTENE) BIAJeNel] arperatopa BIpaBe JOBECTH J0 CBEACHUS
nmoTpeOuTenel MOCPEACTBOM pa3MEIIEHHWs Ha CBOMX caiiTe W (WIM) CTpaHUIe caiiTa B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTn "MHTepHeT" CChUIKM Ha calT mpojaBla (MCIOTHUTEI)
B HH(OPMAIIMOHHO-TEJICKOMMYHHKAITMOHHOM ceTH "MHTepHeT".

(m. 1.2 BBenen @enepanbHbeIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. IlponmaBen (MCmoOMHUTENH) O0s3aH TMPEAOCTABUTH BIAACIbBIly arperaropa M pa3MeCTUTh Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHer" (NpU €ro HaIH4Yum)
JOCTOBEpHYIO0 HMH(opManuio o cebe, yKazaHHYI B TyHKTe 1.2 HacTtosmied crarpbu. B ciywae, ecin
UMEIOTCS W3MEHEHHUs B TaKoW WHQoOpMAaIuM, MpojaBel] (WCIOTHUTENIh) 00s3aH B TEUYEHHUE OJHOTO
paboyero AHS C MOMEHTa BHECEHHS B Hee W3MEHEHUN COOOUINTH BiaJeNblly arperatopa 00 3THUX
W3MEHEHUSX M Pa3MECTUTh UX Ha CBOEM caiTe B HH(DOPMAIMOHHO-TEICKOMMYHHKAIMOHHONW CETH
"Unrepuer" (npu ero Hanmuuuu). Brnagenern arperatopa 00s3aH BHECTH 3TH U3MEHEHHS B HH(GOPMAITHIO O
poJaBiie (MCIOJIHUTENE) B TEUEHUE OAHOTO pabodero AHs, €CH pa3MelleHHe YKa3aHHON MH(OpMaIiu
OCylllecTBIsieTCsl Ha caiiTe Biagenplla arperatopa U (WiIM) €ro CTpaHule cadWTa B
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHON cetn "MHTepHeT".

(m. 1.3 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2. Ecnu BuUI [EATENBHOCTH, OCYIIECTBISIEMBIM HW3TOTOBUTENEM (HCIIOJIHUTEIEM, IMPOAABIIOM),
MOJUTEKHUT JIMIICH3WPOBAHUIO H (WJIM) HCIOJHHUTENh HMEET TOCYJApCTBEHHYIO AaKKPEIUTAIHIO, O
CBEJICHHUSI TIOTpEOUTENsT MOJKHA OBITh JOBEACHA HWHQPOpPMAIUS O BHUJIE JEATCIHHOCTH H3TOTOBUTEIS
(ucnosmHUTENSA, TPOJABIIA), HOMEpPE JHICH3UM W (WIM) HOMEPE CBHJICTEIHCTBA O TOCYAapCTBEHHOU
aKKpeIUTAINH, CPOKAX ACWCTBUS YKA3aHHBIX JTUIICH3UU U (UJIM) CBUJICTENIbCTBA, a TaKkke nHpopmamus 00
opraHe, BBIIaBIIEM YKa3aHHbBIC JTUIICH3HIO U (MITH) CBUICTEIIHCTBO.

(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmarnus, nmpeaycMoTpeHHast MyHKTaMH | ¥ 2 HacTOAIIEH CTaThH, JOKHA OBITH JOBEICHA 110
CBeJIEHUS MOTpeOHUTENeH TakkKe MPH OCYIIECTBICHUN TOPTOBIH, OBITOBOTO M MHBIX BUI0B OOCITY>KUBAHUS
noTpeduTesneil BO BpEMEHHBIX MIOMEIIEHUAX, Ha pMapKax, ¢ JOTKOB U B IPYTUX CIIy4asiX, €CJIU TOPTOBIIS,
GBITOBOG N HWHBIC BUIABI O6CJIy)KI/IBaHI/I$I HOTpGGI/ITe.HGI\/II OCYH_IGCTBJIHIOTCSI BHEC IIOCTOSHHOI'O MECTa
HaxO0’KJICHUS MPOAaBIa (MCTIOTHUTE).

CraTtba 10. UHopmaumsa o ToBapax (paboTtax, ycnyrax)
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1. M3roroBuTenb (MCHIOTHUTEINb, MPOAABEI]) O005S3aH CBOCBPEMEHHO MPEAOCTABIATH MOTPEOUTEIIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HH(pOpMalHio O ToBapax (paboTtax, yciayrax), 0OeCHeYHBAIOIIYIO
BO3MOYKHOCTh MX TMpaBWJIbHOro BBIOOpa. [lo oTaenbHBIM BHJIAM TOBapoB (paboT, ycnyr) mepedeHb U
crocoObl oBefieHUsT mHpopmaluu A0 moTpeduTens ycraHaBiuBatoTcs [IpaBurensctBoM Poccuiickoii
denepanuu.

2. Uadopmanms o ToBapax (paboTax, yciayrax) B 00s3aTeIbHOM MOPSIIKE JOHKHA COJEPIKATh:

HAUMCHOBAHUC TCXHUYCCKOI0 pPCrilaMCHTa WJIM HWHOC YCTAHOBJICHHOC 3daKOHOAATCIBCTBOM
Poccuiickoit ®enepanuyi 0 TEXHUYECKOM PETyJIUPOBAHWK M CBHJIETEILCTBYIOMIEE 00 00s3aTEIHHOM
MOATBEPIKICHUU COOTBETCTBHS TOBapa 0003HAUCHHUE;

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

cBelleHUS! 00 OCHOBHBIX IOTPEOUTENBCKUX CBOWMCTBAaX TOBapoB (paboT, yciyr), B OTHOLICHHH
MPOJYKTOB MUTAHUSI CBEICHHS O COCTaBe (B TOM UHMCJI€ HAUMEHOBAaHUE HCIOJIb30BAaHHBIX B IpoOIECCEe
W3TOTOBJICHUS TIPOJAYKTOB IMUTAHUS MUIIEBBIX T00ABOK, OMOIOTHYECKU aKTUBHBIX T00aBOK, HH(POPMAIIHS
O HaJlMYMM B  NOPOAYKTaX  MHUTAaHUS  KOMIIOHEHTOB,  TOJYYEHHBIX C  [PUMEHEHHEM
TeHHO-MH)KCHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B CiIy4ae, €CJIH COJCpXKaHUE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMITOHEHTE COCTaBIIsSIET OoJyiee NEBATU JECATHIX MPOLEHTA), MUIIEBOM IEHHOCTH,
Ha3HAYEHUH, 00 YCIOBHUSX MPUMEHEHHUS W XPAHCHHUS MPOJYKTOB MHUTAHUS, O CHOCO0aX W3TOTOBJICHHUS
roTOBBIX OJtoz1, Bece (0ObeMe), JaTe WM MECTe HM3TOTOBJICHHMSI M YNAaKOBKU (pacacoBKH) MPOIYKTOB
MUTAHUS, & TAK)KE CBEICHUS O IPOTHUBOMOKA3AHUSIX /ISl MX MPUMEHEHUS MPU OTACTHHBIX 3a00JICBaHUSIX.
[Tepeuens ToBapoB (paboTt, yciyr), nHGOpPMAIUS O KOTOPBIX JOJDKHA COJIEPKaTh MMPOTHBOTIOKA3AHMS IS
UX TPUMEHEHUS TpU OTIENbHBIX 3a0oineBaHusX, yrBepxkaaercs [IpaBurenbctBom Poccuiickoit
denepanuu;
(B pen. deaepayibHbIx 3aK0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

IIeHy B PYOJsIX W YCJIOBHSI NPUOOpETEeHHs TOBapoB (paboT, yCiIyr), B TOM YHCJIE NpPH OIJIaTe
TOBapoB (paboT, yciayr) depe3 OMpEeNeTICHHOE BpeMs Moclie WX Tepenadyd (BBIMOIHEHUS, OKa3aHWs)
MOTPEOUTENTIO, TIOJHYI0 CYMMY, IMOJJICKAIIYIO BHIIJIATEe MOTpeOuTENeM, W TpaduK IMOTalieHus STON
CYMMBEI;

(B pen. @enepanpHoro 3akoHa ot 21.12.2013 N 363-D3)

TapaHTUIHBIA CPOK, €CJIM OH YCTAHOBIICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBuiIa U ycnoBus 3 (GeKTUBHOro u 6€30MacHOT0 UCIOIB30BaHUS TOBAPOB (paboT, yciyr);

nHpopmarno 06 3HEpreTnyecKor 3PGEeKTHBHOCTH TOBAPOB, B OTHOIIICHUH KOTOPBIX TPEOOBaHHUE O
HAJTMYUU TaKOH MH(OPMAIIMU OMPEIETICHO B COOTBETCTBUH C 3aKOHOJIATEICTBOM 00 YHEProcOepeKeHUH
1 O TIOBBIIIEHUHN YHEPTETUUYECKON A (PEKTUBHOCTH;

(ab3am BBenen @enepanbHbIM 3ak0HOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJTH CPOK TOJHOCTH TOBapoOB (paboT), YCTAaHOBJICHHBIN B COOTBETCTBHH C HACTOSIIUM
3aKOHOM, a TaK)Xe CBEACHUS O HEOOXOIUMBIX JIEHCTBUAX MOTPEOUTENS 110 UCTEUCHNUN YKa3aHHBIX CPOKOB
Y BO3MOXXHBIX TIOCJICICTBHSIX TIPY HEBBITIOJTHEHNHU TaKHUX JICHCTBHIA, €CITU TOBAphI (PadOTHI) IO UCTCYCHUN
YKa3aHHBIX CPOKOB MNPCACTABIAIOT OIMMACHOCTHL JIA KHU3HHU, 3JOPOBbA U MMYIICCTBA HOTp€6I/ITeJI$I HIIn
CTaHOBSITCS HEMPUTOIHBIMH JJIs1 MCTIOJIB30BaHUS 110 Ha3HAYCHUIO;

aapec (MeCTO HaxoOXJaeHus), (GUPMEHHOE HAMMEHOBaHME (HAUMEHOBAHHME) W3TOTOBHUTEI
(ucrosHUTENS, MPOJABLA), YIOJIHOMOYEHHON OpraHu3alMyd WIM YIOJIHOMOYEHHOTO WHIAMBHIYaTbHOIO
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[peAlpUHUMATENA, UMIIOPTEPA;
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

uHpopManuio 00 00s3aTeNbHOM TOATBEPKICHUU COOTBETCTBUS TOBapoB (pabot, ycmuyr),
YKa3aHHBIX B TyHKTE 4 CTaThbW 7 HACTOSIIETO 3aKOHA;
(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

nH(OpMaIHIO 0 TTpaBUiIaxX MPOJAKU TOBAPOB (BBIOTHEHUS PabOT, OKa3aHMsl YCIYT);

yKa3aHWe Ha KOHKPETHOE JIMIO, KOTOpoe OyneT BBIMONHATH paboTy (OKa3blBaTh YCIYTY), U
MH(pOpPMAIIHUIO O HEM, €CJTH 3TO UMEET 3HaUeHHe, UCXOI U3 XapakTepa padoThI (YCIyTH),
(ab3am BBenen @enepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

yKa3aHWEe Ha UCIOJb30BaHUE (POHOTPAMM IPH OKA3aHHWH Pa3BIICKATEIbHBIX YCIYT HCIIOTHHTEIIMHA
MY3BbIKAJIBHBIX [IPOU3BEICHUMN.
(a63ar BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOperaemblii moTpeduteneM ToBap ObLI B YHNOTPEOJEHWHM WIM B HEM YCTPAHSJICA
HEJIOCTATOK (HEIOCTaTKH), TOTPEOUTENIO JOJKHA OBITh MTPeAoCTaBlIeHa HH(pOpMaIus 00 3TOM.

3. Undopmarusi, mpeaycMOTpEeHHass MYHKTOM 2 HACTOAIIEH CTaThH, NOBOIUTCSA /O CBEICHUS
norpeOuTeneli B TEXHMUYECKOM JTOKYMEHTAIlMW, TpHJaraeMol K ToBapaMm (paboTam, yciayraMm), Ha
ATUKETKAX, MAapKUPOBKOW WM WHBIM CIIOCOOOM, MPHHSITHIM IS OTACIBHBIX BUIOB TOBapoB (pador,
yciyr). Uadopmanus 00 00s3aTeIbHOM MOATBEP)KICHUHW COOTBETCTBHS TOBAPOB IPEACTABISICTCS B
MOpSAIKE W Crocob0amu, KOTOpHIE YCTAHOBJICHBI 3aKOHOAATENhCTBOM Poccuiickoit denepanuu o
TEXHUYECKOM DPETYJIUPOBAaHUU, U BKJIIOYAET B ce0sl CBEACHUS O HOMEpE JIOKYMEHTa, MOJITBEPKIAIOLIETO
TaKoe COOTBETCTBHE, O CPOKE €ro JIEHCTBUS U 00 OpraHU3allid, €T0 BhIJABIICH.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao63ar1 yrpatun cuiy. - @enepanbHblil 3akoH ot 21.12.2004 N 171-D3.
Cratbs 11. Pexxum paboThbl npoaaBua (McnonHuTens)

1. Pexxuim paboThI TOCYAapCTBEHHBIX, MYHUITUTIAIBHBIX OPTaHU3AIMi TOPrOBIH, OBITOBOTO U MHBIX
BUJIOB OOCIY)KHMBAaHUSI MOTpeOUTENel YCTaHABIMBAETCd IO PEIIEHUIO COOTBETCTBEHHO OpPraHOB
HCIIOJIHUTENIBHOM BiIacTh cyobekToB Poccuiickoit denepaiiviy U OpraHoB MECTHOTO CaMOYIIPABIICHUS.

2. Pesxum paOoThl OpraHu3anuii, OCyIIECTBISIOMUX ACATENbHOCTh B c(hepax TOProBOro, OLITOBOrO
Y MHBIX BUJOB OOCIIYy>KUBaHUS MOTpeOUTENEH M HE YKa3aHHBIX B MyHKTE | HacTOSIIEH cTaThbH, a TaKkke
WHIVBUAYAJIBHBIX NIPEANPUHUMATENICH YCTaHABIMBACTCA MU CaMOCTOSITENIBHO.

3. PexxuM paboTel mpopaBia (WCIOTHUTENS) JOBOAUTCS JO CBEIEHUS MOTPEOUTENed W JOIKEH
COOTBETCTBOBATh YCTAaHOBJIIEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb U3rotoBuTena (MCNONMHUTENA, NnpoaaBua, Bnagenbua
arperatopa) 3a HeHagnexatlyr nHdopmauuio o ToBape (pabote, ycnyre)
(B pen. deaepanbubix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Ecam mnorpeOutento He MpPeJocTaBiIeHa BO3MOXKHOCTb HE3aMEUIUTEIbHO MOMYyYUTh TMpU
3aKJIIOYEHUH JI0TOBopa MH(popMaIuio o ToBape (paboTe, ycayre), OH BIpaBe MoTpedoBaTh OT MPOAABLA
(ucrionHUTENS) BO3MEIICHUS YOBITKOB, MPUUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKIIOYECHHUS
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JIOTOBOpPA, a €CIIU JIOTOBOP 3aKIFOUEH, B Pa3yMHBIN CPOK OTKA3aThCs OT €r0 MCIONHEHUS U MOTPe0oBaTh
BO3BpaTa YIJIAa4€HHOM 32 TOBAP CYMMBI U BO3MEIICHUS APYTHX YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTka3e OT UCIOJIHEHHsI TOTOBOPA MOTpPeOUTeTh 00s13aH BO3BPATUTh TOBAp (pe3yabTaT paboThI,
YCIIYTH, €CJIA 3TO BO3MOXKHO I10 UX XapaKTepy) NPOJAaBLly (MCIIOJHUTEIIO).
(B pen. deaepanbhoro 3akona ot 21.12.2004 N 171-D3)
(n. 1 B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpomaBeny (WCHONMHUTENB), HE TMPEIOCTABUBIIMNA TOKYMATENIO TIOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, MPEIYCMOTPEHHYIO TyHKTamu 1 - 4
cratbu 18 mimu myHkToM | crtathu 29 Hacrosmiero 3akoHa, 3a HEIOCTaTKHA ToBapa (paboThl, YCIIYTH),
BO3HUKIIIME TIOCIIE €T0 Mepeadun NOTPEOUTENIO BCIICACTBUE OTCYTCTBHS Y HETO TaKOW MH(POPMAaLIUH.

(m. 2 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagener; arperaropa, HpeJOCTaBUBIIUN IOTPEOUTENIO HEIOCTOBEPHYIO WM HEMOJIHYIO
nHpopManuo o ToBape (yciayre) WiH npojasiie (MCIOJHHUTENE), HA OCHOBAHHHM KOTOPOHM MOTpeOUTEIeM
OBUT 3aKJIIOYEH JOTOBOP KYIUIM-TIPOJAXH (JOTOBOP BO3ME3AHOTO OKa3aHUs YCIAYr) € MPOAABIIOM
(ucnosmHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIC MOTPEOUTENI0 BCIEIACTBUC
MPEJOCTABICHUS €My TaKOi MH(OpPMAIIH.

Eciu vHOe He mNpeaycMOTpPEHO COrJIallleHHEeM MEXAY BIaJeNbleM arperaropa MU IMpoJaBLOM
(McnoJIHUTENIEM) WM HE BBITEKAET W3 CYIIECTBA OTHOUIEHUN MEXJIy HHUMH, OTBETCTBEHHOCTb 3a
WCIIOJIHEHUE JI0TOBOpA, 3aKJIIOUEHHOTO MOTpPEeOUTENeM ¢ MPOAaBLOM (MCIOJHUTENEM) Ha OCHOBaHUH
MPEIOCTABIICHHOW BiameiblleM arperaropa wuH(opMmamuu o ToBape (ycliyre) WM TPOAABIIC
(ucmonHUTENE), @ TAaKXKe 3a COOJIOJCHHE MPaB MOTPeOUTENEH, HAPYIICHHBIX B pe3yibTaTe Mepeaadn
noTpeduTento ToBapa (yCIyrn) HEHAAJEXKAIero KadecTBa U OOMEHa HENpPOAOBOIHCTBEHHOTO TOBapa
HaJJIeXalllero KauecTBa Ha aHaJOTHYHbIN TOBap, HECeT MpoaaBell (MCTIOTHUTEND).

Brnanmenen arperatopa He HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIE MOTPEOUTEINIO
BCJIC/ICTBHE IPEIOCTABICHUS €My HEJIOCTOBEPHOH MM HemonHoW mH(opmanuu o ToBape (ycuyre), B
cllyyae, €Clid BIaJieJiel] arperaropa He U3MeHseT MHPOpPMaLHUIo O ToBape (yciayre), MpeloCTaBICHHYIO
OpOJABIOM  (MCIOJHMTENEM) W  COJIEPXALIylocs B TPEUIOKEHHH O 3aKII0YeHUH J0TroBOpa
KYIUTU-TIPOJA’KHU (JIOTOBOPA BO3ME3IHOTO OKA3aHUs YCIIYT).

(m. 2.1 BBegeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. IlorpeOuTens BHpaBe MPEeabIBUTH TpeOOBaHME K BIAJEINBIly arperaTtopa O BO3BpaTe CyMMBI
IIPOU3BEICHHON MM IIpeIBapUTENIbHOM oOIulaThl ToBapa (ycimyru). Brmanmenen arperatopa Bo3BparaeT
CyMMYy IOJIyY€HHOM UM IpEABAPUTEIBHOIN OIUIaThl TOBapa (YCIyrd) B TEUCHHE JECATU KaJeHIApHBIX
IHEH €O JAHA MperbsBICHUS NOTPeOUTENeM TaKoro TpeOOBaHUS IPU OJHOBPEMEHHOM HalU4UU
CJIEYIOIUX YCIIOBUM:

ToBap (yciyra), B OTHOIICHHH KOTOPOTO IMOTpeOUTENIeM BHECEHa NpeaBapuUTeNbHAs oOIllaTa Ha
OAHKOBCKHUU CUET BJIaJIeNblla arperaropa, He mepead MoTPeOUTEN0 B CPOK (yClIyra He OKa3aHa B CPOK);

NOTpeOUTENh HANpaBWI MPOAABIy (MCIOJHHUTENI0) YBEIOMIICHHE 00 OTKa3e OT WCIOIHEHUS
JI0TOBOpa KYIUIM-IIPOJaXKH (JIOrOBOpa BO3ME3AHOIO OKa3aHMsI yCIYyT) B CBSI3U C HapYyLIEHUEM NIPOJIaBLIOM
(ucnosmHUTENIEM) 00s3aTEIHCTBA TIEPEIATh TOBAP (OKa3aTh YCIYT'y) B YCTAaHOBJICHHBIA CPOK.

Hapsny c¢ TpeGoBaHmeM O BO3Bpare CyMMbI IpPEIBAPUTEIBHON OIUIaThl ToBapa (YCIIyru)
NOTpeOUTENb  HAmpaBlIIeT BIAAENbIly arperaropa IOATBEPXKJCHHWE  HaIPaBJICHUS  MPOJABIY
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(MCTIONMHUTENIO) YBEOOMIICHUST 00 OTKa3e OT WCIOTHEHHUS JOTOBOpa KYIUIM-TIPOAaKd (JOroBOpa
BO3ME3THOTO OKa3aHMS yCIyT).

Ecnmu wuHOE HE mpenycMOTPEHO YCIOBUSMH IOJIb30BATEIbCKOTO WIJIM HMHOTO  COTJIAlICHHS
MOTpeOUTENsE C BJIAACIBLEM arperaropa, yBEAOMIICHHE NPOJaBly (UCIOJHHUTEN0) 00 OTKa3e OT
UCTIOJHEHUSI JIOTOBOpA KYIUIU-TIPOJaKH (ZOrOBOpa BO3ME3IHOTO OKa3aHHUsl YCIYr) MOXKET OBITh
HATIPaBJICHO BIIA/ICIbILY arperaropa, KOTOpbId 00s3aH HAIIPABHUTh €0 MPOJABILY (MCIIOTHHUTEIIO).

(m. 2.2 BBeneH denepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciyyae, ykazaHHOM B ITYHKTE 2.2 HAaCTOSINIEH CTaThH, BIAAENEI] arperaTopa BIpaBe 0TKa3aTh
MOTPEOUTENI0 B BO3BpaTe CYMMBI NPEIBAPUTEIBLHON OIUIaThl TOBapa (YCAyrd) MpH TMOTYYCHHH OT
mpojaBia (MCHOJHUTENS) TOATBEPXKIACHUS TPUHATHS MOTPEOUTENeM ToBapa (OKa3aHUs YCIYTH) TIpH
YCIIOBUH, YTO KOIHSI TAKOTO MOATBEPKIICHUS ObLlIa HAIIPaBJICHA BIIAJICNIBIIEM arperaTopa moTpeouTento B
TEYEHHE JIECATU KaJCHJApHbBIX JHEW CO JIHA MOJIy4YeHHs BIaJeNbleM arperatopa TpeOoBaHUS O BO3BpaTe
CyMMBI TpeABapUTEIBHONW OImIaThl ToBapa (yciyru). B ciydae Hecoryiacus TOTpeOHUTENsT C
MIPE/ICTaBJICHHBIMU BIJIQJIENIbLIEM arperaropa J0Ka3aTelbCTBAMU MPUHATUS TMOTpPeOUTENeM ToBapa
(okazaHus yciayru) mMOTpeOUTEeNh BIpaBe TpeOoOBaTh BO3BpaTa CYMMBI TPOM3BEICHHOW UM
MpeABaAPUTEIIFHOM OTUIaThl TOBapa (YCIYrH) B CyJIeOHOM TOPSIKE.

(m. 2.3 BBeneH denepanbHpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm npuuMHEHHMH BpeAa >KHU3HM, 3I0POBBI0O M HMYLIECTBY MOTpEOUTENs BCIEICTBHE
HEMPEeOCTaBICHHUS €My TOJHOM M IoCTOBepHOU MH(popManuu o ToBape (pabote, yciayre) morpeOuTens
BIIpaBE MOTPeOOBaTh BO3MEIIEHUS TAKOTO BpeJa B MOPsIIKE, IPEyCMOTPEHHOM cTaThel 14 Hacrosiuero
3akoHa, B TOM YHCJIE IIOJIHOTO BO3MEMHICHUS YOBITKOB, NPUYMHEHHBIX TPHPOJHBIM OOBEKTaM,
HaxOJISIIIUMCSI B COOCTBEHHOCTH (BIIAJCHUH ) IIOTPEOUTEIIS.

(. 3 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHMHM TpeOOBaHMM NOTPEOUTENS] O BO3MELIEHHH YOBITKOB, HPUYMHEHHBIX
HE/IOCTOBEPHOM WJIM HEJOCTAaTOYHO IMOJIHOW MH(OpManueil o ToBape (pabore, yciayre), HEOOXOIUMO
UCXOJUTh W3 MPEINOI0KEHU 00 OTCYTCTBUHM y MOTPEOUTENs CIELUAIbHBIX MTO3HAHUN O CBOMCTBaxX U
XapaKTepUCTHKaX ToBapa (paboThl, YCIIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuTensa (MCNONMHUTENsA, npoaaBua,
yNnONMHOMO4YEHHOMN opraHusauumu unu yNnONMHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLieHue npaB noTpedbuTtenen
(B pen. deaepaibHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHue MpaB MOTpeOUTENIel M3TOTOBUTENh (MCIOIHUTEINb, MPOIABEIl, YIOITHOMOYCHHAS
OpraHu3anysi WIH YIIOJHOMOYEHHBIH WHAWBUAYAIBHBIA TPEANPUHUMATENb, HWMIIOPTEP) HECET
OTBCTCTBCHHOCTD, ITPECAYCMOTPCHHYIO 3aKOHOM WJIKM JOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnu vHOE HE YCTAaHOBIIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE MOTPEOHUTENIO, MOJIekKAT
BO3MEILEHHIO B IOJIHOM CyMMe CBEpX HEYCTOMKH (TIEHN), yCTAHOBJICHHOHN 3aKOHOM MJIM JOTOBOPOM.
(. 2 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VYmnara HeycToiiku (TIEHM) M BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTENS
(McTioHUTENS, MPOJABIA, YIIOJIHOMOUYECHHYIO OPTaHU3AIMI0 WM YIIOJHOMOUYEHHOTO HWHJIWBUIYaTbLHOTO
NPEIIPUHUMATEIS, UMIIOPTEPa) OT MCIOJHEHHS BO3JIOKEHHBIX Ha HETro 00S3aTEeNIbCTB B HATYpE Iepen
noTpeOuTENeM.
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. N3rotoBuTeNb (MCIIOHUTEb, IPOAABEII, YITOJITHOMOUCHHAS OpraHU3allvs HIIH YIIOJTHOMOYCHHBII
WHIUBUAYAIBHBIN TIPEIIPUHUMATETH, UMIIOPTEP) OCBOO0XKIAETCS OT OTBETCTBEHHOCTH 33 HEUCIIOTHEHHE
00s13aTeNBCTB WM 3a HEHAJJIeKaIllee HCIIOJHEHHE O00S3aTeNIbCTB, €CAd JOKAKET, YTO HEUCIIOJHEHHE
00s13aTeNLCTB WJIM WX HEHAJUIeKaIllee HCIOTHEHHE MPOU3O0ILIO BCICACTBUE HEMPEOJAOTMMON CHIIBI, a
TaK)Ke 110 MHBIM OCHOBAHHSIM, ITPETYCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpebGoBanmsi moTpeduTeNss 00 ymaaTe HEYCTOWKH (IIEHH), TPEITyCMOTPEHHOW 3aKOHOM WJIH
AOTOBOPOM, MOMJICIKAT YAOBJICTBOPCHUIO U3TOTOBUTCIIEM (I/ICHOJ'IHI/ITCJ'ICM, nmpoaaBuoM, ynOJIHOMO‘-ICHHOﬁ
OpraHu3alieii WIM YIOJHOMOYCHHBIM HWHAMBHUIYAIbHBIM MPEIIPUHUMATEIEM, HMIIOPTEPOM) B
JT0OPOBOJIBHOM TIOPSITIKE.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ynOBIETBOpPEHHUH CyIOM TpeOOBaHMI NOTPEOUTENS, YCTAHOBJIEHHBIX 3aKOHOM, CYJI
B3BICKUBACT C W3TOTOBHUTENS (MCIOJHHUTENS, TMPOJABIA, YIOJHOMOYCHHON OpraHu3alufl WIN
YIIOJTHOMOYEHHOTO ~ MHIMBUAYAJBHOTO TMpEANPHUHUMATENs, HUMIOpTEepa) 3a HecoOJIoAeHue B
TOOPOBOJIBHOM TIOPSZIKE YIOBJIETBOPECHHS TpeOoBaHWil moTpedutenss mrpad B pa3Mepe MAThACCIT
MPOIIEHTOB OT CYMMBI, IPUCYKJCHHOM CyJIOM B MOJIB3Y MOTPEOUTEIIS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBrneHueM B 3allUTy MpaB MOTPEOUTENS BBICTYHAIOT OOIIECTBEHHBIE OOBEIWHEHUS
notpeduTeneil (MX accolMalyy, CO03bl) WIN OPraHbl MECTHOTO CAMOYIIPABIICHMUS], MATHIECAT IPOLEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyrcisioTcs] yKa3aHHBIM O0BbeIMHEHUAM (MX acCOLMAIUSAM, COI03aM)
WJIM OpraHam.

Cratba 14. UMmyliecTBeHHasAs OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BCneacTeue
HeAoCTaTKOB ToBapa (paboTtbl, ycnyru)

1. Bpen, mNpUYMHEHHBIH JKWU3HU, 3A0POBBI0 WM HMMYIIECTBY MOTPEOUTENsE BCIIEACTBHE
KOHCTPYKTUBHBIX, IPOU3BOICTBEHHBIX, PEHENTYPHBIX WM MHBIX HEJJOCTaTKOB TOBapa (paboThl, yCIyru),
MIOJUIEKHUT BO3MEIEHHUIO B IIOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MEUICHUS Bpeia, IPUIMHEHHOTO BCIICCTBHE HEIOCTATKOB TOBapa (paboThI,
yCJ'IYTI/I), MpU3HACTCA 3a J'IIOGBIM MOTCPHCBIINM HC3aBUCUMO OT TOIr0, COCTOSAJI OH B JOTOBOPHBIX
OTHOIIEHHUSAX C POJABIIOM (MCTIOJHUTEIEM ) HIIH HET.

3. Bpen, npuYrHEHHBIN KU3HH, 3I0POBBIO WIIK UMYIIECTBY MOTPEOUTEINS], TOTICKUT BO3MEILCHHIO,
€CJIM BpeJl IPUYMHEH B TEUCHHE YCTAHOBJICHHOTO CPOKa CIY>KOBI MJIM CpOKa TOJTHOCTH ToBapa (paboThr).

Ecnu Ha ToBap (pe3ynabTar paboThl) JAOJDKEH ObITh YCTaHOBIIEH B COOTBETCTBHHU C ITyHKTamHu 2, 4
CTaTbM 5 HACTOSIIEro 3aKOHAa CPOK CIYXObl HJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHOO
noTpeOUTENIO He ObUIa MPeJoCTaBlIeHa OJIHA U IOCTOBEpHask HHPOPMALIUS O CPOKE CIYKObI HIIU CPOKE
TOJTHOCTH, JTHOO TOTpeOuTe s HE OBLT MPOMH(POPMUPOBAH O HEOOXOAMMBIX ACHCTBUAX IO HCTCYCHHH
CpoKa CIy>KObI WJIM CpPOKa TOJAHOCTH M BO3MOXHBIX IOCIEICTBUSAX IPH HEBBINOJIHEHUH YKa3aHHBIX
nencTBuid, 160 ToBap (pe3yabTarT pabOThI) O MCTEUEHWU ATHX CPOKOB MPEICTABISET OMACHOCTH IS
KHU3HH U 37I0POBbS, BPE MOJICKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHHU €r0 MPHUYUHEHHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cOOTBETCTBUU C MyHKTOM | cTaThu 5 HacTOsIIero 3akoHa U3rOTOBUTENb (MCIOJHUTENh) HE
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YCTaHOBUJI Ha TOBap (paboTy) CPOK CIIY:KOBI, BPEl MOJUICIKUT BOZMEIICHUIO B CITy4ae €ro MPUIMHEHUS B
TEUEHHUE JICCATH JIET CO JTHS Tepenadn ToBapa (padoThl) MOTPEOUTEINIO, a €CITU JCHB TIepPeIadl YCTAaHOBUTh
HCBO3MOXHO, C JaThl U3IrOTOBJICHUA TOBAapa (OKOH‘IaHI/IH BBITIOJTHCHU A paGOTBI).

Bpen, npuunHEHHBIN BCIEACTBUE HENOCTATKOB TOBApA, MOJICKHUT BO3MEIICHUIO MPOJABIIOM MU
W3TOTOBUTENIEM TOBapa MO BHIOOPY MOTEPIEBIIIETO.

Bpen, npuuuHEHHBIH BCIEICTBHE HENOCTATKOB PAOOTHI MM YCIYTH, MOJIJIEKUT BO3MEIICHUIO
HCTIOTHUTEIIEM.

4. N3rotoBUTENH (MCIIOTHHUTENH) HECET OTBETCTBEHHOCTD 32 BPEJI, MPUUMHEHHBIN KU3HH, 3I0POBBIO
HJIKM UMYLICCTBY HOTp€6I/ITe.H$I B CBs3U C UCIIOJIB30BAHUCM MATCPUATIOB, O60py,[[OBaHI/I$I, HHCTPYMCHTOB U
WHBIX CPEJCTB, HEOOXOAMMBIX JUIsl TIPOM3BOJICTBA TOBApPOB (BBIMOJHEHHsI palbOT, OKa3aHUS YCIYT),
HE3aBUCUMO OT TOI'O, MO3BOJIAT YPOBCHb HAYYHBIX U TCXHUYCCKUX 3HAHUH BBIIBUTH UX OCOGBIC CBOMCTBa
WM HET.

5. UsroToBuTens (MCHOIHUTEND, MPOJIABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIU JIOKAXKET,
YTO BpeJ MPUUYUHEH BCJIEICTBUE HEMPEOJOTUMOM CHIIBI UM HApYILICHUs TOTPEOUTENEM YCTAHOBICHHBIX
MIPaBIJI UCIIOJIb30BAHUS, XPAHEHHS WM TPAHCIIOPTUPOBKH TOBapa (pabOoThI, YCIIYTH).

CraTtba 15. KomneHcauus mopanbHoOro Bpega

MopanbHbplii  Bpel, NPUUYMHEHHBIH TOTPEOUTENI0 BCIECACTBHE HApPYIIEHUS H3TOTOBUTENEM
(ucrioHUTETIEM, MPOJABIIOM, YIIOJTHOMOYEHHOMN OpraHm3ainue Wil  YHOJHOMOYEHHBIM
WH/IMBUYAIbHBIM MPEANpUHUMATENIEM, UIMIIOPTEPOM) TPaB MOTPEOUTENsI, TPEIYCMOTPEHHBIX 3aKOHAMHU
Y TIpaBOBbIMHU akTamu Poccuiickoit deneparuu, peryJMpyomMiA OTHOIIICHNUS] B 00JaCTH 3alIUTHI MPaB
notpeOuTeneii, MOUIeKUT KOMIIGHCAIMM TNPUYMHUTEIEM Bpeda IpH HAIWYMM €ro BUHBL Pa3mep
KOMITIEHCAIIMM MOPaJIbHOTO BpeJa OIpenaesseTcss CyIOM W HE 3aBUCUT OT pa3Mepa BO3MEUICHHS
HUMYIICCTBCHHOT'O BpCaa.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KOMHGHC&LII/ISI MOpaJIbHOI'0O Bpcaa OCYHICCTBIIACTCA HEC3aBUCUMO OT BO3MCUICHUA UMYIICCTBCHHOI'O
Bpe/ia ¥ TIOHECEHHBIX TTOTPEOUTENEM YOBITKOB.

Cratba 16. Hepgonyctumble ycnoBusa aoroBopa, ywemnsarwme npasa notpedburens,
3anpeTbl M 00s3aHHOCTM, Hanaraemble Ha npogaBua (UCNONMHUTENs, BRagenbua
arperaTtopa)

(B pen. @enepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HemomycTUMBIMH yCIOBHUSMH JOTOBOpA, YIIEMIISIOUIMMH IpaBa MNOTPEOUTENs, SBISIOTCA
YCIIOBUS, KOTOpbIE HApYyLIAIOT IMpaBWJIa, YCTaHOBJIEHHBbIE MEXIYHApOAHBIMU AoroBopamu Poccuiickoit
(Dez[epaumfl, HaCTOALIINM BaKOHOM, 3aKOHaMH W TMPUHUMACMBIMU B COOTBCTCTBHMU C HHMHU HHBIMU
HOPMaTHUBHBIMHU TIPaBOBBIMH akTaMu Poccuiickoit denepariuu, peryJIupyronMMid OTHOIIEHUS B 00JIacTH
3alIMTHl MpaB moTtpebureneid. HemomycTuMble yCIIOBHsS J0TOBOpa, YIIEMIISIOLINE MpaBa MOTPeOUTENs,
HUYTOXHBI.

Ecnu BriIoueHHe B JOrOBOP YCIOBHUH, YIIEMIISIONMX MpaBa MOTPEOUTENs], TOBIEKIO MPUYUHEHHE
YOBITKOB TIOTPEOUTENIO, OHM IOJUIEKAT BO3MEIICHHUIO IPOAABIOM (M3TOTOBUTENEM, HCIIOTHUTEIEM,
UMIIOPTEPOM, BIAJENbLEM arperatopa) B MOJHOM 00beMe B COOTBETCTBUH CO cTaTheil 13 Hacrosimero
3akoHa.
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TpeboBanue MOTPeOUTENS O BO3MELICHUH YOBITKOB TIOJUICKHUT YAOBIETBOPEHUIO B TEUCHHUE JIECATH
IHEH CO IHA €ro NPEIbsIBICHHUS.

Koncynsrantllntoc: npumeyanue.

[Tonoxkenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycTaHaBiIMBaIONIME I[EpPEUYCHb
HE/IOMYCTUMBIX YCJIOBUM JIOTOBOpa, YHIEMJSIONIMX IpaBa MOTPEOUTENs, paclpOCTPaHSAIOTCS Ha
OTHOIICHHUS, BO3HUKILIUE U3 paHee 3aKJIF0UYEHHBIX I0TOBOPOB.

2. K HetomyCTUMBIM yCIIOBHUSM JOTOBOPA, YILEMIISIONIUM IIpaBa MOTpeOuTeNs, OTHOCSATCS:

1) ycnoBus, KOTOpbIE MPEIOCTABIAIOT IPOAABIY (M3TOTOBUTENIO, UCIIOJHUTENIO, YIIOJTHOMOUYEHHOM
OpraHu3aly WIK YINOJIHOMOYEHHOMY WHIWBUIYAIbHOMY MPEANPUHUMATENI0, UMIIOPTEPY, BIAIEIbILY
arperaropa) IpaBO Ha OJHOCTOPOHHHII OTKa3 OT HCIOJHEHHs 0053aTeNbCTBA WM OJHOCTOPOHHEE
M3MEHEHHE YCIIOBHH 00s3arenbcTBa (MpeaMeTa, IIEHbI, CPOKAa U MHBIX COTJIACOBAHHBIX C MOTpedUTENEeM
yCIIOBUH), 3a HUCKJIIOYEHHEM CJIy4yaeB, €CJIM 3aKOHOM WJIM HMHBIM HOPMAaTHBHBIM IIPaBOBBIM aKTOM
Poccuiickoit @deaepanuu npeaycMOTpeHa BO3MOKHOCTD IIPEAOCTaBICHHSI JOTOBOPOM TaKOI'O IIPaBa;

2) ycioBHUs, KOTOPhIE OIPAHUYMUBAIOT TIPABO TMOTPEOUTENSI HA CBOOOIHBIN BHIOOP TEPPUTOPHATIBHON
MIOJICYATHOCTH CIIOPOB, IPEYCMOTPEHHBIN IMYHKTOM 2 CTaTby 17 HAaCTOAILIEr0 3aKOHA;

3) ycioBHS, KOTOpBIC YCTAHABIMBAIOT Il TMOTpeOuTens mrTpadHble CAaHKIUM WX HWHBIE
0053aHHOCTH, NPENATCTBYIOIIME CBOOOJHOM peanu3aldi MpaBa, YCTAaHOBJIEHHOTO cTaTheil 32
HacTOAIIEeT0 3aKOHA;

4) ycnoBusi, KOTOPHIE UCKIIIOYAIOT WM OTPAaHUUYMBAIOT OTBETCTBEHHOCTH NPOJABLA (M3rOTOBUTEIS,
UCIOJIHUTEINSA,  YINOJIHOMOYEHHOM  OpraHu3allid  WIH  YIOJHOMOYEHHOTO  HWHJIWBHIYaJbHOTO
IpealpUHUMATENS, HMMIIOPTEpa, BIAJENblla arperaropa) 3a HEUCIOJHEHUE WM HEHaJJeKallee
UCIOJHEHUE 00513aTEIbCTB [0 OCHOBAHUSIM, HE ITPEyCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCJIOBIMBAIOT TNPUOOPETEHHE OJHUX TOBapoB (paboT, yciyr)
00s13aTeIbHBIM TTPHOOPETEHUEM HWHBIX TOBapoB (paboT, yCiIyr), B TOM YHCIE MPEayCMaTPUBAIOT
00513aTeNIbHOE 3aKIII0YEHNE HHBIX JOTOBOPOB, €CITU MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) yclOBUSI, KOTOpbIE€ TNPEIyCMaTPUBAIOT BBINOJHEHUE JOMOJHUTENBHBIX pPAa0OT (OKa3aHHE
JOTIOJTHUTENBHBIX YCIIYT) 32 TIIaTy 0e3 MOyYeHHs COTJIacusl MOTpeOUTes;

7) yclloBUS, KOTOpPBbIE OTPaHUYMBAIOT yCTAHOBJIEHHOE cTaThed 16.1 Hactosmero 3akoHa IpaBo
notpeOuTesns Ha BbIOOp criocoba u (opMbl OIJIaThl TOBApoOB (padboT, yCIiIyr);

8) ycnoBHs, KOTOpPBIE COJEpPKAT OCHOBAaHUS JIOCPOYHOTO PACTOPKEHHUS JIOTOBOpa MO TPeOOBAHUIO
npoaaBla (MCIOJMHHUTENS, BJaJeNblla arperaropa), HeE TMPEeIyCMOTPEHHBIE 3aKOHOM WM WHBIM
HOpPMAaTHUBHBIM MPaBOBBIM akToM Poccuiickoit @enepanuu;

9) ycnoBus, KOTOpbIE YMEHBILIAIOT pa3Mep 3aKOHHOM HEYCTOMKH;

10) ycnoBus, KOTOpblE OIpaHMYMBAIOT IPaBO BbIOOpa BHIA TPeOOBaHMM, NPEelyCMOTPEHHBIX
nyHKToM | ctateu 18 u myHkToMm 1 ctarbu 29 HacTosero 3aKoHa, KOTOPbIE MOTYT ObITh IPEIbABICHBI
poAaBLy (M3TOTOBUTEINIO, HCIOJHUTENIO, YHNOJHOMOUYEHHOM OpraHM3allud WIM YHOJIHOMOYEHHOMY
WHIMBUYAIIBHOMY TPEANPUHUMATEN0, UMIIOPTEPY) MNpH TMPOJAXe TOBApPOB (BBIIOJHEHHH pPadoT,
OKa3aHMHU YCIIYT) HEHaJIeXKAIEero KauyecTBa;
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11) ycnoBusi, KOTOpbIE YCTAaHABIMBAIOT OOs3aTENbHBIA IOCYIEOHBIN IMOPSAJOK PACCMOTPEHHUS
CIIOPOB, €CJIM TaKOM MOPAA0K HE MPELyCMOTPEH 3aKOHOM,;

12) ycnoBHs, KOTOpBIE YCTaHABIUBAIOT JJs TMOTPEOHUTENs] OOSM3aHHOCTh 10 JIOKA3bIBAHUIO
OIIpEICJIEHHBIX 00CTOSITENbCTB, OpeMsl JOKa3bIBaHHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTpeOnTeNs;

13) ycnoBus, KOTOpbIE OTPaHUYUBAIOT MOTPEOUTENS B CPEACTBAX U CIIOCOOAX 3AIIUTHI HAPYILICHHBIX
[pas;

14) ycnoBusi, KOTOpBIE CTAaBAT YAOBJIETBOPEHUE TPeOOBAaHUI MOTpedUTENEH B OTHOIIEHHUH TOBAPOB
(pabot, yciyr) ¢ HemoCTaTKaMU B 3aBUCHUMOCTb OT YCIIOBUM, HE CBSA3aHHBIX C HEJAOCTAaTKaMU TOBapOB

(pabor, ycyr);

15) uHBle yCIOBHS, HapylIAIOIIUE MpaBWia, YCTAHOBJIEHHBIE MEXIYHAPOJIHBIMH JOTOBOPAMHU
Poccuiickoit @enepanni, HaCTOSIIMM 3aKOHOM, 3aKOHAMH U NMPUHUMAEMBIMU B COOTBETCTBUU C HUMH
WHBIMM HOPMATHBHBIMH IMPAaBOBBIMU akTamMu Poccuiickoi denepanuu, peryaupyromdMi OTHOLICHHUS B
00JIaCTH 3alUTHI PaB MOTpeOUTENEH.

3. TlpomaBen (WMCIIOJHUTENb, BIAJENEIl arperaropa) HE BIpPaBE OTKA3blBaTh B 3aKIIOUCHHH,
WCTIOJHEHUH JIOTOBOPA, HANPABJICHHOTO Ha MPHOOPETEHHE OJHHUX TOBApOB (paboT, YCIyr), MO NpUYHHE
OTKaza TOTpeOUTeNsT B TPUOOPETEHWHW HWHBIX TOBAapoB (paboT, ychyr). YOBITKH, TPUYHMHECHHBIC
NOTPeOUTENI0 BCIEJACTBUE HApYyLICHHWs €ro mpaBa Ha CBOOOIHBIA BHIOOp TOBapoB (paboT, ycmyr),
BO3MEIIAIOTCS TTPOJIABIIOM (MCIIOJIHUTENIEM, BIAC/IBIIEM arperaropa) B mojHOM o0beMe.

3ampenaercsi y0BIE€TBOpeHHE TpeOOBaHMiA MOTpeduTeneil B OTHOIIEHUH TOBApOB (padoT, yCIyr) C
HEJIOCTaTKaMHU CTaBUTh B 3aBHCHMOCTh OT YCJIOBHH, HE CBS3aHHBIX C HEJOCTaTKaMH TOBapoB (pador,

yeuyr).

3ampemaercsi OTKa3 B 3aKJIIOYCHHWH JIOTOBOpPA M BO BHECCHMHM HM3MEHEHHH B JIOTOBOp B Cllydyae
MIPaBOMEPHOIO YKa3aHUs MOTpeOHUTENeM Ha HEIONYCTUMBIE YCIOBHS JOTOBOpA, YIIEMIISIONINE MpaBa
MOTpeOUTENs, B IEJISIX UCKIIOUCHHs TakuX ycioBuid. [Ipu npenbsaBiennn norpedureneM TpeOoBaHus 00
UCKJIIOYEHUH U3 JO0rOBOpa HEJOMYCTUMBIX YCIOBHH JOrOBOpa, YIIEMIISIONIMX IIpaBa IMOTpeOUTENs,
yKa3aHHOE TpeOOBaHHE IMOJICKUT PACCMOTPEHHUIO B TCUCHHE JECATH JHEH CO JHS €r0 MPEIbSIBICHUS C
00s13aTeNIbHBIM U3BEIICHUEM MOTPEOUTENISE O Pe3ysIbTaTaX PaCCMOTPEHUS M MPUHATOM MOTHBHUPOBAHHOM
PEIIEHHH IO CYIIECTBY YKa3aHHOTO TPEOOBaHUSI.

[Ipoxasen (ucnoHUTEND, BIAIENEL arperaropa) He BIpaBe 0e3 MoydyeHHs! COrJIacksi HOTPeOUTeNs
BBITIOJIHATE JIOTIOIHUTEIbHBIE paOOThl (OKa3bIBaTh JOMOJHUTENbHbIE yCIyrd) 3a miaty. I[lotpedurensb
BIIpaBe OTKa3aThbCsid OT OIUIATHI TaKMX paboT (Ychyr), a €ciad OHHM OIUIAYeHBI, BIpPaBe MOTPeOOBaTH OT
poJaBua (MCIIOJHUTEINS, BIaeblia arperaTopa) Bo3Bpara yIijiauyeHHONH CyMMBI.

Cornacue moTpeOUTENss Ha BBHIMOJIHEHHE JOMOIHUTENBHBIX PA0OT (OKa3aHHWE IOMOJHUTEIHHBIX
yciIyr) 3a miaty oGopMIIIeTCsl MPOAaBIOM (MCIIOJIHHUTENIEM, BJIAJENbIIEM arperatopa) B MHUChbMEHHON
dbopMe, ecriu THOE HE MPEAYCMOTPEHO 3aKOHOM. OOS3aHHOCTH J0Ka3aTh HATUMYHME TAKOTO COTJIACHS WIIH
O0OCTOSITENTLCTBA, B CHJIY KOTOPOTO Takoe corjiacue He TpeOyeTcs, Bo3jaraercs Ha MpojaBla
(ucnosHUTENS, BaAEIblia arperaropa).

4. TlpomaBery (MCTIOTHUTENb, BIIAJENCI] arperaropa) HE BIIpaBE OTKa3bIBaTh IMOTPEOUTETIO B
3aKJIIOYCHNH, UCTIONIHEHUH, U3MEHEHUH WM PacTOPKEHUH JIOTOBOpA C MOTPEOUTENEM B CBSA3H C OTKAa30M
NOTpeOUTENs MPEIOCTaBUTh IEPCOHATIbHBIE JaHHbIE, 3a MCKIIOYEHHUEM CIIy4aeB, €ClIM O00sS3aHHOCTh
MIPEAOCTABIICHUs. TAaKUX JAHHBIX IPEAYCMOTpPEHa 3aKOHOaTenbCcTBOM Pocculiickon denepauuu wim




HCMIOCPCACTBCHHO CBA3aHa C UCITIOJIHCHUCM OOTI0OBOpa € HOTpGGI/ITe.HeM.

[lpu npexbsBieHHH NOTpEeOUTENEM TPeOOBAaHUS O MPEAOCTABICHUH WH(GOPMAIMA O KOHKPETHBIX
MPUYMHAX ¥ TIPABOBBIX OCHOBAHUSX, OINPEACISIONIUX HEBO3MOXHOCTh 3aKIIOYCHHUS, HCIIOIHEHUS,
W3MEHECHHSI WJIM PACTOPIKEHUS JTIOTOBOpa 0€3 MPEelOCTaBICHUS MEPCOHANBHBIX JaHHBIX, B MMCHbMEHHOU
dopme (B TOoM umcie B (¢GopMe SIEKTPOHHOTO AOKYMEHTa) TNpoAaBen (MCIIONHUTENb, BiaJeNell
arperatopa) JOJDKEH MPEJOCTaBUTh TaKyl WH(OPMAIMIO B TEYCHUE CEMH JHEH CO JHS MPEIbSIBICHUS
YKa3aHHOT'O TPEeOOBaHMS.

[IponaBer (MCTIOTHUTENB, BIACIICI] arperaropa) npeaocTaBiseT HH(POpMaIUIO TOTPEOUTENIO B TON
dbopMe, B KOTOpOW MpPEIbsSBICHO TpeOOBaHHE TOTPEOUTENs] O MPENOCTABICHUU HHPOPMAIUH O
KOHKPETHBIX TPUYMHAX M TIPABOBBIX OCHOBAaHUSX, ONPEACISIONINX HEBO3MOXKHOCTh 3aKIIOUYCHHS,
WCIIOJTHEHUS, H3MEHEHUS WIIM PACTOPIKEHUS JOrOBOpa Oe3 Mpe1oCTaBlIeHUs IEPCOHABHBIX JaHHBIX, €CITH
WHOE HE YKa3aHO B 3TOM TPeOOBaHUHU.

[Ipu npenpsBieHnH noTpeduTeneM TpeOOBAaHUS O MPEJOCTaBICHUH WH(OPMAIMM O KOHKPETHBIX
IIPUYMHAX M TPAaBOBBIX OCHOBAHMAX, OIPEACIAIOIUX HEBO3MOXHOCTb 3aKIIOYEHHs, HCIIOJIHEHUS,
M3MEHEHMSI WM PACTOP)KEHHs TOroBopa 6e3 MpeoCTaBIeHUs MEPCOHABHBIX JTaHHBIX, B YCTHOU (hopme
Takas MHPOpMaLus J0JKHA OBITh IPEIOCTABICHA HE3aMEUIUTEIIBHO.

Cratba 16.1. ®opmbl U NOpAAOK onnaTbl NpU npogaxe TOBapoB (BbINOSTHEHUMU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbM 3aK0HOM OT 05.05.2014 N 112-D3)

1. Ilponasent (MCIIOTHUTENB, BIIAIENIEI] arperaTopa B CIydae MCIOIb30BAHMUS B CBOCH JEATEIEHOCTH
HAJIMYHBIX PACUYETOB C MOTpeduTeneM) 00s3aH 00eCIeYuTh BO3MOXKHOCTD OIJIaThl TOBApoOB (padoT, yCiIyr)
IyTeM HCIIOJIb30BaHUS HAMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaKKe€ HAJIWYHBIX PAacdeToB IIO
BBIOOpY MOTpEeOUTENS.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

OO0s3aHHOCTh 00€CTIEUNTh BO3MOXKHOCTH OIIAaThl TOBapoB (paldoT, yciayr) ¢ HCIOJIb30BaHHEM
HAIlMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKax HAIMOHAJIBHOM CHUCTEMBl IUIATEXKHBIX KapT
pacrpocTpaHsieTcs Ha MpoAaBla (UCIIOJHUTENS, BIAJeNblla arperaropa), y KOTOPOro BBIpydYKa OT
peannu3anuy TOBapoB (BBIIOIHEHHUS PaldOT, OKa3aHMS YCIYT) 3a MPEALISCTBYIOMINN KaJCHIAPHBIA TOX
MPEBBIIIACT JBA/ILATh MUJUIMOHOB pyOJIeH.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu mecto ommatsl ToBapoB (paldoT, ycinyr) HaXOIUTCS B MECTE, IJI€ HE MPEAOCTABISIOTCS YCIYTH
J0CTyNa K TOABM)KHOW paavoTeNne(OHHOM CBSI3M W (WJIM) CPEACTBaM KOJUIEKTUBHOIO JOCTyNa K
MH(OPMAIMOHHO-TEIEKOMMYHUKAITMOHHON ceTn "MHTepHeT", mpoaaBel (MCIOIHUTENb) OCBOOOXKAAETCS
OT O0O0S3aHHOCTH OOECTeYUTh B O3TOM MECTE€ BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, yciyr) c¢
MCIOJIb30BAHNEM HAIIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[IponaBenr ocBoOOXkmaeTcss OT OOsI3aHHOCTH 00€CIeUYUTh BO3MOXKHOCTH OIUJIaThl TOBAapOB C
WCIOJIb30BAHUEM HAIIMOHANBHBIX TIJIATEKHBIX HMHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpYYKa OT
peanu3alnuy TOBApOB B KOTOPOM COCTaBJISIET MEHEE ISITH MWUIMOHOB pyOJield 3a MpeaniecTBYIOUUN
KaQJICHJIapHBIN TOJ.

(n. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paloT, YCIyr) MOXET NPOU3BOAMTHCSA IMOTPEOHUTENEM B COOTBETCTBUHU C
yKa3zaHUEM MpoJaBua (MCIOJHUTENS) IyTEM pacueToB uepe3 CyOBEKTOB HAllMOHAJIBHOM IUIATEKHOM
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CUCTEMBI, OCYILECTBIIAIOIIUX OKAa3aHUE IIATEKHBIX YCIYyr B COOTBETCTBUHM C 3aKOHOJATEILCTBOM
Poccuiickoit ®epepanui O HAIMOHAIBHOM IUIATEXKHOM CHCTEME, €CIM HHOE€ HE YCTaHOBJIEHO
(benepanbHBIMU 3aKOHAMU HJIM MHBIMH HOPMAaTHBHBIMU IIPaBOBBIMU akTamu Poccuiickoit deneparui.

3. Ilpu omnarte ToBapoB (paboT, yCIHyr) HAJIMYHBIMU JCHEKHBIMU CPEICTBAMH 0053aTelbCTBa
noTpeduTenss mepea MPOoAaBIOM (MCIOTHUTENEM) IO OIulaTeé TOBapoB (paboT, yCIyr) CYUTAIOTCS
WCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB C MOMEHTA BHECEHUS HAJTUYHBIX JIEHEKHbBIX
CPEICTB TPOAABIy (MCHOJHUTENIO) TUOO IUIATEKHOMY areHry (cyOareHTy), OCYIIECTBISIOMEMY
NeSITeNIbHOCTD 110 MPUEMy IIaTexell GU3NIECKuX JULL.

[Tpu omnate ToBapoB (paboT, yCIIyT) MMyTeM MEPEeBO/Ia MPEIOCTABIIEMbIX TOTPEOUTENeM HATMIHBIX
JICHEKHBIX CPEICTB 0€3 OTKPBHITHS OAHKOBCKOTO CYETa 00S3aTeNbCTBAa MOTPEOUTENS TMepea MPOaaBIIOM
(MCTIONTHUTETIEM) TI0 OTUIaTe TOBAPOB (paboT, yCIyTr) CUUTAIOTCS HCIIOHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEKHBIX CPEACTB C MOMEHTAa BHECCHHS MOTPEOUTENeM HAJUYHBIX JEHEKHBIX CPEACTB KPEIUTHOMN
opraHu3anyy J1u00 0aHKOBCKOMY IUIaTEKHOMY areHTy (CyOareHTy), OCYIIECTBISIIOIIUM JIEeATeIbHOCTh B
COOTBETCTBHUH C 3aKOHOJATEILCTBOM Poccuiickoit denepannu 0 HAIMOHAIBHOM MJIATEKHOW CHCTEME.

[Ipu orutare ToBapoB (paboT, yciyr) myTeM MepeBojia IEHEKHBIX CPEACTB B paMKax MPUMEHSEMBIX
dbopMm O€3HATMYHBIX PACUETOB OO0S3aTEIHCTBA MOTPEOUTENST TEpea MPOAABIOM (HMCIIOJHUTEIEM) II0
oryiate TOBapoB (paboT, YCIIYT) CUMTAIOTCS WCHOJHEHHBIMH B CyMME, YKa3aHHOH B pacloOpsOKCHHH O
MepeBOJie JCHEKHBIX CpPEACTB, C MOMEHTAa MOJTBEPXKICHUS €ro WCIOJIHEHHUsI OO0CITyKUBAIOLIEH
noTpeOuTENs KPEAUTHOM OpraHn3aluei.

4. Tlpu omnate ToBapoB (padoT, yCJIyT) MpOAABIly (MCIOJHUTENIO) 3alpelieH0 YCTaHaBIIUBAaTh B
OTHOIICHUM OJHOTO BHIAa TOBapoB (paboT, ycIyr) pa3iuMYHbIE IIEHbI B 3aBHCHUMOCTH OT cmocoba ux
OILJIATHI MMOCPEICTBOM HAIMYHBIX PACYETOB MJIM B PAMKAX MPUMEHSIEMbIX ()OPM OC3HATNYHBIX PACUETOB.

5. IlponaBen (MCHOJMHHUTENb) HECET OTBETCTBEHHOCTh 33 BO3HMKIIUE Yy TOTPEOHTENs] YOBITKH,
BBI3BaHHBIC HAPYIICHUEM TPeOOBaHUM IMyHKTA | HACTOSIIIECH CTAThH.

CraTtba 17. Cyne6Has 3awmTa npaB notpedburtenen

1. 3ammTa nmpaB moTpeduUTENel OCYIIECTBISETCS CYAOM.

3ammra mpaB  moTpeOuTenedl  yciayr, OKa3blBaeMbIX  ()MHAHCOBBIMH  OpPTraHU3ALUSAMH,
OPTaHM3YIOIMMH B3aHMMOJICHCTBHIE C YIOJIHOMOUYCHHBIM I10 TIpaBaM MoTpeduTenell GUHAHCOBBIX yCIYT B
cootBeTcTBUH ¢ DenepanbHbIM 3aKk0HOM "OO0 YIIOJIHOMOYEHHOM MO MpaBaM notpeduteneil GuHaHCOBBIX
ycayr", OCYIIECTBIIETCS ¢ OCOOCHHOCTSIMU, YCTAaHOBJICHHBIMH yKa3aHHBIM DeepanbHbIM 3aKOHOM.
(a63ar BBenneH denepanbubiM 3akoHOM 0T 04.06.2018 N 133-03)

2. Ucku o 3amuTe mpaB moTpeOuTenei MOryT ObITh MpeIbsSBICHBI MO BBIOOPY HMCTLA B CYJ IO
MECTY:

HaXOXIACHUA OpraHusanuu, a €CJIM OTBCTYUKOM SBJISACTCA I/IH,I[I/IBI/II[yaJ'II)HHﬁ npeanpuHUuMareiib, -
€ro XUTCIbCTBA,

KHUTCJIbCTBA NN Hpe6BIBaHI/I$I ucrua,
3aKIIFOYCHUA UJIW UCITIOJIHCHUS JOTrOBOpa.

Ecnmm uck x opraHu3alii BBITCKACT U3 ACATCIBHOCTU €€ (1)I/IJ'II/IaJ'Ia HUJIN MPEACTAaBHUTCILCTBA, OH
MOKET OBITh MPCABABJICH B CYJ| IO MECTY HAXOXKICHHUA €C (bmmana HJIN MIPEACTAaBUTCIILCTBA.
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(m. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlotpeOuTenu, WHBIE WCTIBI MO HWCKaM, CBSI3aHHBIM C HApPYIICHHWEM IpaB MOTpeOuTeneH,
OCBO60)KI[aIOTC$I oT yHJIaTI:I FOCYI[apCTBeHHOﬁ IIOIIJIMHBI B COOTBETCTBHU C 3aKOHOAATCIIBCTBOM
Poccutiickoit deneparuu o Hamorax u coopax.

(n. 3 B pen. @enepanbuoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLIUTA NPAB MOTPEBUTEJIEN NP NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa noTpebuTtens npm obHapyXeHMu B TOBape HeJO0CTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. IToTpebutens B ciydae OOHApPYXKEHHS B TOBAape HEIOCTATKOB, €CIIM OHU HE OBUIM OTOBOPEHBI
IPOJIaBIIOM, IO CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAp ATOU ke MapKu (ITHUX K€ MOJETH U (W) apTUKYIIA);

noTpeboBaTh 3aMEHbI Ha TAaKOH K€ TOBap APYroil Mapku (MOJEIH, apTUKYJa) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYITHOU LEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIICHUS MOKYITHON IIEHbI;

HOTp€6OBaTB HE3aMCJIUTCIIBHOI'O 6€3BO3M63,Z[HOI‘O YCTpaHCHUA HCAOCTATKOB TOBApa WIH
BO3MCIICHHUA paCX0d0B HA UX UCIIPAaBJICHUEC HOTpe6I/ITeJ'IeM WU TPETHUM JIMIIOM,

OTKa3aTbCs OT WCIOJHEHHUS JO0rOBOpa KYIUIM-MPOAaXKH M MOTpeOOBaTh BO3BpaTa YIUIAYEHHOM 3a
ToBap cyMMmsbl. Ilo TpebGoBaHMIO MpojaBLa U 3a €ro CUET MOTPEOUTENb JOJKEH BO3BPATUTH TOBAp C
HEJ0CTaTKaMHU.

I[Tpu 3TOM MOTpEOUTEND BIIpaBe MOTPEOOBATH TAKXKE MOJTHOTO BO3MEIIECHUS YOBITKOB, TPUYNHEHHBIX
€My BCJIEICTBHE NPONAXH TOBapa HEHAMIEKALIET0 KadyecTBA. YOBITKHM BO3MELIAIOTCS B CPOKH,
YCTAaHOBJICHHBIE HACTOSAIIMM  3aKOHOM JJISi  yJOBJETBOPEHHS COOTBETCTBYIOIIMX TpPeOOBaHHMI
noTpeOuTes.

B oTHOIIEHHWH TEXHUYECKH CJIOXHOTO TOBapa IMOTpeOuTEeNb B cliyyae OOHApyXeHHS B HEM
HE/IOCTAaTKOB BIIPAaBE OTKa3aThbCs OT MCIIOJHEHMS JOTOBOpa KYIUIM-TIPOJAKW M MOTPeOOBaTh BO3BpaTa
YIUTAaYEHHOW 3a TaKOW TOBap CYMMBbI JMOO MPEAbsIBUTH TpeOOBAaHWE O €ro 3aMEHE Ha TOBAap JTOH XKe
Mapku (Mozenu, apTUKyjda) WM Ha TakoM ke ToBap Jpyrod Mapku (MOJEnH, apTHKyJa) C
COOTBETCTBYIOIIUM I€PEPacYeTOM MOKYMHOW ILIEHbl B TEYEHHME ISITHAAUATH AHEH cO JHS Mepenadyu
NOoTPeOUTEN0 Takoro ToBapa. llo HWCTeYeHHMM STOro CpoKa yKa3zaHHbIE TpeOOBaHUS TOJJIEKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4aes:

oOHapyXeHHe CYIIeCTBEHHOTO HeIOCTaTKa TOBapa;
HapyIICHUE YCTaHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEAOCTAaTKOB TOBApa;

HEBO3MOKHOCTh HCIIOJIb30BaHUSI TOBapa B TEUEHHE KAXKIOTO TrojJa TapaHTHUMHOTO CpokKa B
COBOKYITHOCTU 0Oo0Jjiee 4eM TpHJLATh JHEW BCIIEACTBHE HEOJHOKPATHOI'O YCTPAHEHHUS €ro pazIuYHbIX
HEJIOCTATKOB.

[lepeyeHb TEXHHUYECKHM CIOXKHBIX TOBapoB yTBepxkaaercs IIpaBurenbctBoM  Poccuiickoit
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denepanuu.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBaHus, yka3aHHble B TyHKTE | HacTosell cTaTbu, NPEABABISIOTCS MOTpeOUTEIEM
npoAaBly JIMOO  YMOJHOMOYCHHOH OpraHW3alliil WM YIIOJIHOMOYEHHOMY WHJIWBUIYAITBHOMY
MpPEAIPUHUMATENIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [lorpeOuTens BrpaBe NpebIBUTH TPEOOBAHMSI, YKa3aHHBIC B a03a1lax BTOPOM M IISITOM ITyHKTa |
HACTOSIIIEH  CTaThHM, W3TOTOBHUTENIO, YIMOJHOMOUEHHOW OpPraHM3allid WIH  YIOJHOMOYCHHOMY
WHIUBULYAIIbHOMY IIPEANPUHUMATENI0, UMIIOPTEPY.

(B pen. deaepanbubix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

BmecTo mnpembsBieHHs 3THX TpeOOBaHMN MOTPEOHMTENb BIIPaBe BO3BPATUTH HM3TOTOBUTEIIO HITH
UMITOPTEpY TOBap HEHAUIEKAIIETO KaueCTBa M MOTPeOOBaTh BO3BpaTa yIUIAYEHHON 32 HErO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpatun cuny. - @enepanbubiid 3akoH 0T 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTPeOUTENsT KacCOBOIO WJIM TOBAPHOTO dYeKa IUOO HMHOTO JIOKYMEHTA,
YIOCTOBEPSIONMX (PAKT H YCIIOBUS TIOKYIKM TOBapa, HE SBISETCS OCHOBAaHWEM Il OTKa3a B
YIOBJIETBOPEHUU €T0 TPEOOBAHUM.

[lpomaBery  (M3TOTOBUTENB),  YIIOJHOMOYEHHAsh  OpraHU3alysl WO  YIOJHOMOYCHHBIH
WH/IMBUYAIbHBIA TpeANPUHUMATENb, UMIOPTEP 00A3aHbI MPUHATH TOBAP HEHAUIEkKAILETO KayecTBa Y
noTpeOUTENST U B Cllydyae HEOOXOIMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpedutens Bmpase
y4acTBOBAaTh B IPOBEPKE Ka4ecTBa TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnydae cnopa o mpuYMHAX BO3HUKHOBEHHS HEJIOCTATKOB TOBapa MpojaBel (M3rOTOBUTEIND),
VIIOJTHOMOYCHHAsI OpTraHu3alys WM YIOJTHOMOUYEHHBIH WHAWBHIYATBHBIN MPEIIPUHUMATEb, UMIIOPTED
00s13aHBl MPOBECTH SKCIEPTU3Y TOBapa 3a CBOM cyeT. DKclepTu3a ToBapa MNPOBOAMTCS B CPOKH,
ycTaHoBieHHBbIe cTaThsiMu 20, 21 m 22 HacTosimero 3akoHa ISl YAOBJIETBOPEHHUS COOTBETCTBYIOIIHUX
TpeboBanuit morpedburens. [loTpeduTens BpaBe MpUCYTCTBOBATH MIPH MPOBEICHUN YKCIIEPTU3BI TOBApa U
B CJTydae HECOTJIacHsl C €€ pe3ysIbTaTaMU OCIIOPUThH 3aKIIIOUCHHE TAKOW IKCIIEPTH3HI B CYI€OHOM TOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pe3ynbrare sKCepTH3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEAOCTAaTKH BO3HUKIIM BCIEACTBHE
00CTOSITENTLCTB, 32 KOTOPhIE HE OTBEYAeT MpoAaBel] (M3TOTOBUTENH), OTPEOUTENh 0053aH BO3MECTHUTH
MpoJaBy (M3rOTOBUTEINIO), YIIOJTHOMOYEHHOW OpraHU3alli UIH YIOJHOMOYEHHOMY MHINBUAYATHHOMY
MPEeNNPUHUMATEII0, UMIIOPTEPY pacXoAbl Ha TPOBEACHHE OSKCIEPTU3bI, a TaKXKE CBS3aHHBIE C €€
MIPOBEICHUEM PACXO bl HA XpaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (M3roTOBUTENb), YIOJIHOMOUYEHHAs OpraHM3alMs WM YIOJHOMOYEHHBIN
WHAMBUYAIbHBI NpPEJIpUHUMATENb, HUMIIOPTEp OTBEYAeT 3a HEAOCTATKM TOBapa, Ha KOTOPHIA He
YCTAQHOBJICH TapaHTUHHBIA CPOK, €CIIM MOTPEOUTEINb JTOKAKET, YTO OHU BO3ZHUKIM JI0 Tepeladd ToBapa
NOTPEOUTEIIO WIIU 110 IPUYMHAM, BO3HUKIIUM J0 3TOT0 MOMEHTA.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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B orHomeHun ToBapa, Ha KOTOpBIM YCTAaHOBJIEH TI'apaHTHIHBIA CPOK, MpojaBel] (M3rOTOBUTEIND),
YIOJHOMOYEHHAs OpraHu3alus WIN YIOJIHOMOYEHHBIM NWHAWBUAYAIBHBIN NPEANIPUHUMATEIND, UMIIOPTED
OTBEYAeT 3a HEJOCTATKM TOBapa, €CIM HE JOKAKET, YTO OHU BO3HHUKIM IIOCIIE IIepefadyd ToBapa
NOTPEOUTENI0 BCIEJICTBUE HAPYILIEHUs IOTpeOUTENIeM NpaBUI MCIOJIb30BAaHUS, XPAHEHUS WIN
TPAHCIIOPTUPOBKU TOBAPA, NIEUCTBUN TPETHUX JIUL WIIM HEIIPEOAOIUMOMN CUIIBI.

(B pen. ®enepansHoro 3akona ot 21.12.2004 N 171-D3)
(n. 6 BBennen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOrabapuTHOTO TOBapa M TOBapa BecoM 0oJiee MITH KUJIOTPaMMOB JJIsi PEMOHTA,
VIICHKH, 3aMeHBbl W (WJIM) BO3BpAT UX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMH U 3a CYET MpojaBlia
(M3roTOBUTENSA,  YHNOJHOMOYEHHOW  OpraHM3alliM WM  YIOJHOMOYEHHOTO  HMHJMBUIYaJbHOTO
MpearpuHUMATENsl, UMIIOpTepa). B ciiydae HEUCHONHEHHS [aHHOW OOS3aHHOCTH, a TaKXke IMpHu
OTCYTCTBMM TMpoOJiaBlia (M3rOTOBUTENS, YIMOJIHOMOYEHHOW OpraHu3aluyd WKW YIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO MPEATNPUHUMATES, UMIIOPTEPA) B MECTE HAXOXKIEHUS OTPEOUTENS JOCTAaBKA U (W)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCA morpedutenem. Ilpu »TOoM mpoaasen
(M3rOTOBUTENL,  YIOJHOMOYEHHAs  OpraHMW3alis  WIA  YIOJHOMOYCHHBIM  WHIWBHIYalbHBIH
MpearpuHUMAaTeIb, UMIIOPTEP) 005S3aH BO3MECTUTh MOTPEOUTEIO PACXO/bl, CBSI3aHHBIE C JOCTAaBKOW U
(1K) BO3BpATOM yKa3aHHBIX TOBApOB.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabABneHMsa notpedbutenemMm TpeOOBaHUW B OTHOLUEHUU
HeAOCTaTKOB TOBapa

1. TlorpeOutens BIpaBe MpPEIbSIBUTH IMPEAYCMOTPEHHbIE cTaThell 18 Hacrosimero 3akoHa
TpeOOBaHUS K NPOJAaBLly (M3rOTOBUTENIO, YIMOJHOMOYEHHOW OpraHM3allud WIH YHOJIHOMOYEHHOMY
UHIUBUAYAIBHOMY IpPEANPUHUMATEN0, UMIOPTEPY) B OTHOLIEHMHM HEAOCTAaTKOB TOBapa, €CIM OHHU
oOHapy’KeHbI B TEUEHHUE TapaHTUIHOIO CPOKa UJIM CPOKA TOJHOCTH.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmIeHWW TOBapoOB, HA KOTOpPHIC TapaHTHIHBIC CPOKH I CPOKH TOJHOCTU HE yCTAaHOBJICHBI,
noTpeOuTeNs BIpPaBE MPEIbSBUTH YKa3aHHBbIC TPEOOBAHMs, €CIM HEAOCTATKH TOBApOB OOHAPYKEHHI B
pa3syMHBIN CPOK, HO B MpeneNax JBYX JIET CO JHS Tepelayd UX MOTPeOUTENto, eciau 0ojiee JUINTEIbHbIC
CPOKHU HE YCTAaHOBJICHBI 3aKOHOM HJIH IOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TakKe CPOK €ro CIYXKObl MCUHCIISETCS CO JHs Mepeaadyud ToBapa
MOTPEOUTENI0, €CIIM HMHOE He MPEeIyCMOTPEHO JOoroBOpoM. Ecimm 1eHp nepemgadn yCTaHOBHUTH
HCBO3MOXHO, 3TH CPOKU UCHUCIAKOTCA CO AHA U3rOTOBJICHUA TOBApa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jnsi ce30HHBIX TOBapoB (0OYBHM, OAEKIBI M TMPOYUX) ITH CPOKH HCUUCIAIOTCI C MOMEHTa
HACTYIJICHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OINPEAEISAETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Denepanuu MCXOAs W3 KIMMATUYECKHX YCIOBHUI MecTa HaxOXIECHUS
nmoTpeouTene.

[Ipu mponaxe ToBapoB Mo oOpasiiaM, MO MOYTE, a TAKXKE B CIyYasX, €CIM MOMEHT 3aKIIOUCHHS
JIOTOBOpA KYIUTH-TIPOAQXHM W MOMEHT TIepeladyd ToBapa IOTPEOUTENI0 HE COBIANAIOT, 3TH CPOKH
UCYHCIISIOTCS CO JHS JOCTaBKM ToBapa mnorpedurento. Ecnu morpeOuTenh IUIIEH BO3MOXXHOCTH
WCIIOIb30BaTh TOBAp BCIEACTBHE OOCTOATENBCTB, 3aBHUCSIIMX OT TMpojJaBiia (B YaCTHOCTH, TOBap
HYXXJAeTCsl B CHEIUAIBHON YCTaHOBKE, MOAKIIOUYEHWH WIM COOpPKE, B HEM HMEIOTCS HEIOCTaTKH),
TapaHTHUHBIA CPOK HE TEYET JI0 YCTpPaHEHUsS MPOJABIIOM TaKUX OOCTOSATENHCTB. ECinu NEeHb MOCTaBKH,
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YCTAHOBKH, TOJIKIIOUEHHs, COOPKM TOBapa, YCTPaHEHHs 3aBUCSIIMX OT IMPOJAaBIa OOCTOSTEIbCTB,
BCJICJICTBHE KOTOPBIX MOTPEOUTENhb HE MOXKET HCIIOJIb30BaTh TOBAap IO HA3HAYCHUIO, OIPENEIHUTh
HEBO3MOXKHO, 3TU CPOKU UCHHCIISIOTCS CO JTHS 3aKIIOYCHHS I0TOBOPA KYTUIH-TTPOJAKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

A63arn uckmoueH. - GenepanpHbiii 3akoH oT 17.12.1999 N 212-03.

CpOK roaHOCTU TOBapa ONpEACIACTCA MEPUOAOM, UCHUCIIACMBIM CO OHSA H3TOTOBJICHUA TOBapa, B
TCYCHHUC KOTOPOIro OH HNpUTroACH K HCIOJb30BAHWUIO, WU I[aTOﬁ, A0 HACTYIUICHUA KOTOpOﬁ TOBap
IMPUI'OACH K MCITOJIb30BAHUIO.

[IpogomKUTENEHOCTh CpOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBAaTh  OOSI3aTEIIbHBIM
TpeOOBaHUSIM K 0€30MMaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IapanTuiiHble CPOKH MOTYT YCTaHABIMBATHCA HAa KOMILIECKTYIOIINE U3JEIUS U COCTaBHbIE YacTU
OCHOBHOTI'O TOBapa. rapaHTHﬁHBIG CPOKH Ha KOMINICKTYIOIIHUC U3ACINA U COCTABHBIC YaCTHU UCHUCIISIOTCA
B TOM JK€ MOPAJIKE, YTO U TapAHTHITHBINA CPOK Ha OCHOBHOM TOBap.

rapaHTHﬁHBIe CPOKM Ha KOMIUICKTYIOINHUC MH3ACIHNA MW COCTAaBHBIC Y4aCTU TOBapa CUHUTAKOTCA
PaBHBIMH FapaHTHIHOMY CPOKY Ha OCHOBHOE U3JIeNIUE, €CII MHOE HEe YCTAaHOBJIICHO JIOTOBOPOM. B ciydae,
€CJIM Ha KOMIUIEKTYIOIEE M3/IeJIMe U COCTaBHYIO 4acThb TOBAapa B JOrOBOPE YCTAHOBJICH I'apaHTUWHBIN
CPOK MEHBIIEH MPOJOIDKUTEIBHOCTH, YeM TapaHTHHHBIA CPOK Ha OCHOBHOE H3JEJHE, MOTPEOUTENh
BIIpaBC NpPCABABUTH Tpe6OBaHI/I$I, CBA3aHHLIC C HCAOCTATKAMU KOMIUJICKTYIOIICTO U3ACIINUA U COCTaBHOU
YacTH TOBapa, NMPH WX OOHAPYKEHUH B TEUCHUE TApaHTHWHOTO CPOKa Ha OCHOBHOE M3JIENIHE, €CITH WHOE
HE MPETyCMOTPEHO JT0TOBOPOM.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIEe U3/1eIHe YCTAaHOBJICH rapaHTHHHBIA CPOK OOJIBIICH MPOJOIIKUTEIBHOCTH,
4YeM TapaHTHHHBIM CpPOK Ha OCHOBHOH TOBap, MOTPeOUTENb BIpaBe INPEABbIBUTh TpPeOOBaHUS B
OTHOILIEHUM HEAOCTAaTKOB TOBapa IIPpU YCIOBUU, YTO HENOCTATKM KOMIUIEKTYIOIIErO HU3JAeus
OoOHapy’KEHbI B TEUEHHE FapaHTUHHOTO CpOKa Ha 3TO U3JENIUe, HE3aBUCUMO OT UCTEUEHHs TapaHTUITHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSALIEH CTaThe, JOBOAATCS A0 CBEAECHUS NOTpeOUTENs B HH(POPMALUU O
TOBape, MPEIOCTABIIEMON MOTPEOUTEIO B COOTBETCTBUH €O cTaTheil 10 HacTosmero 3akoHa.

5. B ciywasx, korga mpeayCMOTPEHHBIM JTOTOBOPOM TapaHTHMHBIA CPOK COCTABJISIET MEHEE NBYX
JeT W HENOCTaTKH TOBapa OOHApYKEHBI IMOTPEeOUTENIeM MO HCTEUEHUM TapaHTUHHOTO CpoKa, HO B
mpeAenax ABYX JIeT, NOTpeOuTeNh BIpaBe MPEAbsIBUTH MPOAABIYY (M3TOTOBUTENIO) TpeOOBaHMS,
MPelyCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa, e TOKaXET, YTO HEJOCTATKH TOBapa BOSHUKIIH JI0
ero rnepefavyy NOTPEOUTENIO WIH MO MPUYMHAM, BO3HUKILIUM JI0 3TOI'0 MOMEHTA.
(n. 5 BBennen denepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinydae BBIABIIEHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENHh BIpaBe MpPEIbSBUTH
W3TOTOBUTENIO  (YIIOTHOMOYEHHOW  OpraHW3alid WJId  YIOJHOMOYCHHOMY  WHIWUBUAYATHHOMY
MpeaNpUHUMATENI0, UMIIOpTEpY) TpeOoBaHUE O OE3BO3ME3THOM YCTPAHEHUHU TAaKUX HEJOCTAaTKOB, €CIH
JOKQKET, YTO OHU BO3HUKJIM JI0 TEPEAauu TOBapa MOTPEOUTENIO WK TI0 TPUYNHAM, BOSHHUKIIIHM [0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXET OBITh MPEAbSIBICHO, €CIIM HEJOCTATKH TOBapa OOHAPYKEHBI MO
WCTEYCHUH JBYX JIET CO JHS Mepeaadd ToBapa MOTPEOUTENIO, B TCUCHHE YCTAHOBICHHOTO HAa TOBap CPOKa
CIIy>)KObl MJIM B TEUEHHUE AECATU JIET CO JHS Iepelayd ToBapa MOTPEOUTENIO B Clyyae HEYCTAaHOBJICHUS
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cpoka cinyxObl. Eciin ykazanHoe TpeOoBaHME HE yIOBJIETBOPEHO B TEUEHHUE JBAALATH JHEH CO JIHS €ro
IPEIbsIBICHUS TOTPEOUTENEM MM OOHApPYKEHHBI MM HEIOCTAaTOK TOBapa SIBISETCA HEYCTPaHUMBIM,
noTpeOUTENh 10 CBOEMY BBIOOPY BIIpPaBe MPEAbSIBUTH MU3TOTOBUTENIO (YIMOJHOMOUEHHON OpraHM3aluu
WIHA YINOJHOMOYEHHOMY HHAMBHUIYalbHOMY NpPEANPUHUMATEN0, UMIIOPTEPY) UHBIE NPEAYCMOTPEHHBIE
nyHKTOM 3 cratbu 18 Hacrosmero 3akoHa TpeOOBaHMS WM BO3BPAaTUTh TOBAp M3TOTOBUTEIIO
(YHOJTHOMOYEHHOM OpraHu3aluy WM YHNOJHOMOYEHHOMY WHAMBUIYaJIbHOMY IpEeANpPUHUMATEIIO,
UMIOPTEPY) U NOTPeOOBATh BO3BPATA YIUIAUYCHHOM JEHEKHONU CYMMBI.

(. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToOBapa wuW3rotoButenem (npoaaBLoOM,
yNnONMHOMO4YEHHOMN opraHusauuen nnu YMOSIHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHuMartenem, MUMNopTepom)

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHHs HEJOCTATKOB TOBapa HE ONPEAETICH B MMCbMEHHOM (opMe coriameHneM
CTOPOH, 3TH HENOCTAaTKU JOJUKHBI OBITh YCTPAHEHBl M3TOTOBUTENEM (IIPOAABLIOM, YHOJIHOMOYEHHOH
OpraHM3alMedl WM  YINOJIHOMOYEHHBIM HMHIUBUIYaJIbHBIM  IpEANPUHUMATENEM, HMIIOPTEPOM)
HE3aMEeJUIMTENbHO, TO €CThb B MUHUMAJbHBI CPOK, OOBEKTUBHO HEOOXOAMMBINA Ul UX YCTpaHEHHS C
y4eTOM OOBIYHO TMpHMEHseMoro crocoba. Cpok ycTpaHEHHUs HEJOCTaTKOB TOBapa, OIpEIeNIieMbId B
MUCbMEHHON (hOpMe COTIallIeHUEM CTOPOH, HE MOXKET MPEBBIIIATh COPOK IATh JAHEH.

B cnyuae, ecnu Bo Bpemsl ycTpaHEHHUsS! HEOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHHM He OyayT
YCTpaHEHBI B ONpEACICHHBIN COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHTH COTJIAIICHUE O
HOBOM CpOKE YCTpaHEHHsI HEIOCTaTKOB, ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOMUMBIX IS YCTPaHEHUS
HEJIOCTAaTKOB TOBapa 3aIllacHBIX 4acTel (IeTaneil, MaTepruanioB), 000pYIOBaHUS WM MOAOOHBIE TPUINHBI
HE SBJIAIOTCS OCHOBAaHHMEM JUISl 3aKJIIOYCHUS COTJIALICHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HAPYIICHUE CPOKA, OMPEICIICHHOTO COTJIAICHUEM CTOPOH MEPBOHAYAIBHO.

(m. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmEHMM TOBapOB JJIUTEIHHOTO TIOJB30BAaHHMS HM3TOTOBUTENb, TpojaBell JHOO0
YIIOJTHOMOYCHHAs OpPraHU3allvs WU YIOJTHOMOYEHHBIM WHAWBHIYATbHBIA TPEIIPUHAMATENb OOsS3aHbI
MpU  TIPEABSIBICHUU TOTPEOUTETIEM YKa3aHHOTO TpeOOBaHMS B TPEXJHEBHBIM CPOK O€3BO3ME3THO
MPEIOCTABUTH MOTPEOUTEINIO HA TIEPUOJT PEMOHTA TOBAP JJIUTEIHHOTO MOJIb30BAHUS, 00JIATAFOIIUNA STUMHI
K€ OCHOBHBIMHU TMOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYMB JIOCTABKY 3a CBOM cueT. [lepeueHs ToBapoB
JUTUTEIHHOTO MOJTh30BaHMsI, HA KOTOPBIE yKa3aHHOE TpeOOBaHUE HE PACTIPOCTPAHSIETCS, YCTAaHABIMBACTCS
[IpaBuTenscTBOM Poccuiickoit @enepanum.

(B pen. @enepanbHbix 3ak0oHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B ciydae ycTpaHeHHs HENOCTAaTKOB TOBAapa TapaHTUIHBIA CPOK Ha HEro IpoJyieBacTcs Ha
NepuoJl, B TEYEHHE KOTOPOro TOBAp HE MCIOJIB30BAICA. YKa3aHHBIM INEPHUOJA HMCUUCIAETCS CO JHS
oOparieHus: noTpedutesns ¢ TpeboBaHneM 00 YCTpaHEHMM HEJOCTaTKOB TOBapa J0 THS BbIJAYM €ro I10
OKOHYaHUU peMoHTa. [Ipu BeIJaue ToBapa U3roTOBUTEND (MIPOJABELL, YIIOJIHOMOYEHHAs! OPraHU3aIysl UIIU
YIIOJIHOMOYEHHBI ~ WMHAMBUIYAIbHBIM TNpenlnpUHUMATENb, MMIIOPTEp) O0O0s3aH MPEIOCTaBUTH B
MUCbMEHHOM (popMe moTpeduTento uHpopmaImoo o jare odpaleHus MmoTpeduTens ¢ TpeboBaHHEM 00
yCTpaHEHUH OOHapYXEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa IMOTpeduTeneM ams
YCTpaHEHUsl HEIOCTAaTKOB TOBapa, O JaTe YCTPaHEHHs HEJOCTaTKOB TOBapa C HUX ONHMCAaHUEM, 00
MCTOJIb30BAHHBIX 3aMlaCHBIX YACTAX (JETallsiX, MaTepuanax) U O JaTe BBIAAYM TOBapa MOTPEOUTENIO 1O
OKOHYaHUH YCTPaHEHUs HEOCTaTKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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4. Tlpu ycTpaHeHMM HENOCTAaTKOB TOBapa IOCPEACTBOM 3aMEHbI KOMIUIEKTYIOLIETO W3IENINs WU
COCTaBHOM YacTH OCHOBHOIO H3/I€Hs, HAa KOTOpPbIE YCTAaHOBJEHBI IapaHTHHMHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOIIEE M3JEJINE WM COCTaBHYIO YacThb OCHOBHOI'O W3/ENUSl yCTAaHABIMBAECTCS TapaHTUHHBIN
CPOK TOH k€ NMPOJODKUTEIIBHOCTH, YTO M Ha 3aMEHEHHbIE KOMIUICKTYIOILIEE M3JENINe WU COCTABHYIO
4acTb OCHOBHOTI'O U3/IENHNSI, ECJIM HHOE HE IIPEYCMOTPEHO JOTOBOPOM, U TaPaHTUMHBIN CPOK UCUUCIISETCS
CO JIHA BbIJIa4X NOTPEOUTEIIO 3TOT0 TOBapa 110 OKOHYAHUH PEMOHTA.

(. 4 B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 21. 3amMeHa ToBapa HeHaanexawero Kayectea

1. B cyuae oOHapyskeHUsI TOTpeOUTENeM HEIOCTaTKOB TOBAapa M MPEAbABICHUS TPEOOBAHHS O €T0
3aMeHe TpojaaBel] (M3TOTOBHUTENb,  YIOJHOMOYEHHAas  OpraHM3alisl WM YIIOJHOMOYEHHBIN
WH/IMBUYAIbHBIA MpeIpUHUMATEb, UMIIOPTEP) 00s3aH 3aMEHUTh TaKOW TOBAap B TEUCHHE CEMH JHEH
CO JHS TIPEIBSIBICHNUS YKa3aHHOTO TpeOOBaHUS MOTpeduTeneM, a Mpu HeOOXOAUMOCTH JIOTIOTHUTEIBHOMN
MPOBEPKH KadyecTBa TAKOTO TOBapa MPOJABIOM (M3TOTOBUTEIEM, YIOJIHOMOYCHHON OpraHu3aluei wim
YIIOJTHOMOYEHHBIM MHIMBHIyaTbHBIM MPEANPHHUMATEIIEM, UIMIOPTEPOM) - B TCUCHHE JIBAIATH JHEH CO
THSI TIPEIbSIBIICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecniu y mnpomaBma (M3roTOBHUTENS, YIOJIHOMOUYEHHOM OpraHuM3allid WM  YIIOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO TPEIIPUHUMATENSI, UMIIOPTEPa) B MOMEHT MPEAbSIBICHUS TPEOOBAHHS OTCYTCTBYET
HEOOXOMUMBIM Il 3aMEHbl TOBap, 3aMeHa JOJDKHa ObITh NIpOBEJeHa B TEUYEHHE MecsAlla CO JHS
MPEIbABICHUS TAKOTO TPEOOBAHUSI.

B paiionax Kpaitnero CeBepa u mMpuUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHME MOTPEOHTENS O
3aMCHC TOBapa MOMJICKUT YAOBJCTBOPCHHUIO IO €TI0 3asBJICHUIO B CPOK, H€O6XOI[HMBIﬁ JIIsL O‘-IGpGI[HOfI
JIOCTaBKM COOTBETCTBYIOILIEIO TOBapa B 3TU PAlOHBI, B CIy4ae OTCYTCTBUS Y IpojaBla (M3rOTOBHUTEIS,
yHOHHOMO‘ICHHOfI opraHu3aivi HWJIM  YIIOJJHOMOYCHHOI'O HWHAWBUAYAJIbHOTO  IMPCANPUHUMATCIIA,
UMITOpTEpa) HEOOXOMMOTO ISl 3aMEHBI TOBapa Ha JIeHb NPEIbIBICHUS YKa3aHHOTO TPeOOBaHMUS.

Ecnu s 3amensl ToBapa TpeOyeTcst 6ojee ceMu JAHEH, 10 TpeOOBaHHUIO MOTPEOUTENs MPOoJaBell
(u3rotoBUTENs JUOO YINOJIHOMOYEHHAs OpraHu3alys WIA YHOJHOMOYEHHBIH MHIMBHYaJbHBIN
NpeaNpuHIMAaTeNb) B TEUCHUE TPEeX JHEW cOo JHS MpeAbsBIeHUS TpeOOBaHMSA O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO NPEAOCTABUTh IMOTPEOUTENI0O BO BPEMEHHOE IOJb30BAHME HA IEPHUOJ 3aMEHbI TOBAp
JUTUTENIFHOTO TOJIb30BaHMs, OOJaNalomMi STHUMHU K€ OCHOBHBIMHU MNOTPEOUTENHCKUMH CBOWCTBaMH,
obecreynB €ro JOCTaBKy 3a CBOM cueT. DTO MpaBMJIO HE PAcHpOCTpaHSETCs Ha TOBAphl, IEpeueHb
KOTOPBIX ONPEAEIAETCS B COOTBETCTBUM € MYHKTOM 2 cTtaThu 20 HACTOALIETO 3aKOHA.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HeHajyIeKAIIETO KAaYeCTBa JOJKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIINIA B YITOTPEOJICHUH.

IIpn 3ameHe ToOBapa TrapaHTUMHBIA CpPOK MCUHCISAETCS 3aHOBO CO JHS Iepefadyd ToBapa
MOTPEeOUTEIIO.

CraTtbAa 22. CpoKu yaoBneTBOpeHUs oTAeNbHbIX TPpeboBaHUM noTpeduTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeboBanust mOTPeOUTENS O COpPa3sMEPHOM YMEHBIIEHHH TOKYITHOH IEHBl TOBapa, BO3MEICHHH
pacxoloB Ha UCHpaBlIE€HUE HEAOCTAaTKOB TOBapa MOTpPeOUTENEeM WM TPETHbUM JIMIIOM, BO3BpaTe
yIIJIaueHHOHN 3a TOBap JCHEXKHON CYyMMBI, a TaKKe TpeOOBaHUE O BO3SMELICHUU YOBITKOB, MPHYMHEHHBIX
MOTPEOUTENIO0 BCIEACTBUE TMPOJAXH TOBapa HEHAJJIeKallero KayecTBa JHUOO MpeaoCTaBICHUS
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HEHaJuIexameil uHpopMaluu O TOBape, MOAJIESKAT YAOBIECTBOPEHUIO MPOJNABIOM (HM3TOTOBHUTENIEM,
VIIOJTHOMOYCHHOW OpraHW3aluell WA YIOJHOMOYEHHBIM WHAMBHUIYAIBHBIM TPEANPHHAMATEIIEM,
I/IMHOpTepOM) B TCUCHHUC ICCATU I[Heﬁ CO OHA NMPCABABICHUA COOTBETCTBYIOIICTO Tp660BaHI/I$I.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YNOSIHOMO4YE€HHOWU
opraHu3aumm unm ynosiHoMO4YeHHOro MHAUBUAYanbLHOro npeanpuHUMaTens, uMmnopTtepa)
3a NPOCPOUKY BbINONIHEHUsA TpeboBaHU noTpedbuTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymIeHue MperycMOTpeHHbBIX cTaThsiMu 20, 21 u 22 HacTosero 3aKkoHa CpOKOB, a TaKKe 3a
HEBBITIOTHEHUE (3aJIEPKKY BBITTOTHEHUS) TPEOOBaHUSI MOTPEOUTENS O MPEAOCTABICHUN €My Ha TEepUOJ
peMOHTa (3aMEHbBI) aHAJIOTHYHOTO TOBapa MpoAaBel] (M3rOTOBUTEINb, YIIOJIHOMOUEHHAS OpraHUu3allus W
YIOJTHOMOYEHHBIN WHIAUBUAYAIbHBIN MpeapUHUMATeIb, UMIOPTEP), AOMYCTUBIINN TaKhe HapylIEHUS,
yILUIAYMBACT MOTPEOUTEIIO 33 KaX /bl JeHb MPOCPOUKH HEYCTOWKY (TICHIO) B pa3Mepe OJJHOTO MPOIEHTa
LIEHBI TOBapA.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompenesnsieTcsi, UCXOIS W3 €ro ILEHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHHE TOTPEOUTENs MJODKHO OBLIO OBITH  YIOBIETBOPEHO MPOAABLOM (M3TOTOBUTEIEM,
YIOJHOMOYEHHON OpraHu3anuedl WiIM YIOJIHOMOYEHHBIM WHIMBUIYaJbHBIM MpEANpUHUMATENIEM,
UMIIOPTEPOM), B J€Hb JOOPOBOJBHOTO YIOBJIETBOPEHHUS TAaKOro TpeOOBaHMS WU B JICHb BBHIHECEHUS
CyneOHOTO pelIeHus], €Clii TpeOboBaHKEe T0OPOBOIHHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciydae HEBBINMOJTHEHUS TPEOOBAHMI MOTPEOUTEINSI B CPOKH, TIPETYCMOTPEHHBIE cTaThsiMu 20 -
22 Hacrosmiero 3akoHa, MOTpeOWUTEeNb BIpPaBE IO CBOEMY BBIOOPY MpenbsBUTh WHBIE TpeOOBaHUS,
YCTaHOBJICHHBIE CTaThel 18 HacTosIero 3akoHa.

Cratba 23.1. [llocneacTtBusa  HapyweHUMs  npoadaBLOM  CpoKa  nepepayvu
npeaBapuTesibHO ONJIa4YeHHOro ToBapa noTrpeéurtento
(BBenena depepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-IPOJAXH, MPEAyCMaTPUBAIOIIMM OOS3aHHOCTh MOTPEOUTENsI MPEeaBAPUTEIHHO
OTLIATUTh TOBAP, JOJHKECH COJIEPIKATh YCIOBHE O CPOKE MEpeIaun TOBapa MOTPEOUTEITIO.

2. B cnydae, ecnu mpojasel, MOJTYYUBIIMNA CYMMY HPEABAPUTENIBHON OIIAThl B OMPEICIICHHOM
JIOTOBOPOM KYTUTU-TIPOJIAYKU pa3Mepe, He MCIONMHII 00sI3aHHOCTH IO Tepeadye ToBapa MOTPEOUTeNio B
YCTaHOBJICHHBIA TaKUM JOTOBOPOM CPOK, IOTPEOUTENH IO CBOEMY BBIOOpPY BIIPaBe MOTPEOOBATH:

nepeJadyy OIUIadYeHHOIO TOBapa B yCTAHOBJIEHHBIN UM HOBBIH CPOK;
BO3BPATa CYMMBI IIPEIBAPUTEIBLHOM OILIATHI TOBAPA, HE MEPEIAHHOIO MPOIABIIOM.

[Ipu 5TOM NOTpEOHUTENH BIIpaBe MOTPEOOBATh TAKXKe IMOJIHOTO BO3MEIIEHUS YOBITKOB, TPUYHMHEHHBIX
€My BCJICACTBHE HapyIICHHs YCTAHOBJICHHOIO JOrOBOPOM KYIUIM-IIPOJAXH CpOKa Iepefadu
IIPEIBAPUTENILHO OIUIAUEHHOT'0 TOBapa.

3. B cnywae HapylieHHs YCTaHOBJIEHHOIO JOTOBOPOM KYIUIM-TIPOJAXKHA CpOKa Iepefadyu
IPEBapUTENILHO OIUIAYEHHOTO TOBapa MOTPEOHMTENIO MpOJaBell YIJIauuBaeT €My 3a KaKIbld JeHb
MIPOCPOYKHU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI POIIEHTA CYyMMBI MPEBAapUTEIbLHON OIIaThl TOBapa.
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Heycroiika (meHn) B3BICKMBAETCS CO JHSI, KOTJIa MO JOTOBOPY KYIUIU-TIPOJAXH Tepeaada ToBapa
MOTpeOUTENI0 JTOHKHA OblIa OBITH OCYIIECTBJICHA, 0 JHS MEpeaadnd ToBapa MOTPEOUTENI0 WIH 10 JTHS
YIIOBJIETBOPEHHSI TPEOOBAHUS OTPEOUTENS O BO3BpATE €My IPEABAPUTENILHO YIIJIAU€HHONH UM CyMMBI.

Cymma B3BICKAaHHOM MOTpeOuTENeM HEYCTOWKH (IeHHM) HEe MOXKET MpEeBbIIIaTh CyMMY
MpeABAPUTEIILHON OIIaThl TOBapA.

4. TpeOoBaHUsI TOTPEOUTENS O BO3BpATE YIJIAYCHHOW 32 TOBAp CYMMBI U O IMOJHOM BO3MEIIECHUU
yGBITKOB MNOJICKAT YHOBJICTBOPCHUIO MPOAABIOM B TCUCHHUC HOCCATU ,Z[Heﬁ CO OHA TpCABbABICHUSA
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TpebGoBaHust mOTpeOUTENsI, YCTAaHOBJICHHBIC ITYHKTOM 2 HACTOAIICH CTaThH, HE MOJUIEkKAT
YIIOBJIETBOPEHHIO, €CIIM MpOoJaBel] JOKaXeT, YTO HapylUleHHEe CpPOKOB IepeAayd MOTPeOUTENto
MIPEABAPUTEIIBHO OIUIAYEHHOI'O0 TOBapa IIPOU3OLLIO BCIEACTBHE HENPEOAOIUMON CUJIBI WM II0 BUHE
MOTpEeOUTEIISI.

Cratba 24. PacuyeTbl ¢ notpebutenem B crny4yae npuobpeteHuss MM ToBapa
HeHagnexaiero KayecrTBa

1. IIpn 3aMeHe ToBapa HEHaJJEXKAIllEro KauyecTBa Ha TOBAp ITOW K€ MapKH (3TUX e MOJCIU H
(wm) apTUKYyIa) IepepacyueT 1eHbl TOBapa He TPOU3BOIUTCS.
(B pen. denepanbuoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAJJICKAIIETO0 KauyecTBa Ha TAaKOW K€ TOBAap JAPYrod Mapku (MOaenu,
apTHKyJia) B clydae, €Ciu 1LleHa TOBapa, MOJJIeKAIlero 3aMeHe, HUXKE IIEHbl TOBapa, MPEeI0CTaBIEHHOIO
B3aMeH, MOTpeOuTeNb JODKEH JIOIUIATUTh PAa3HHUILy B IIEHAX; B ClIydae, €clii 1IeHa TOBapa, MOJIekKAIIEeTo
3aMEHE, BBIIIE II€Hbl TOBapa, MPEJAOCTABICHHOIO B3aMEH, pa3HULA B LEHAX BBIIAYUBACTCA
norpeburtento. LleHa ToBapa, MoJIeXKaIIero 3amMeHe, ONpeeNseTcss Ha MOMEHT €ro 3aMeHbl, a eCiH
TpeOoBaHUE TMOTPEOUTENss HE YIOBJICTBOPEHO IMPOJABIIOM, II€HAa 3aMEHSEMOTO TOBapa M IeHa
nepe1aBaeMoro B3aMeH TOBapa OIpeessSlOTCs Ha MOMEHT BBIHECEHUS CYJIOM pEIICHUs O 3aMEHE TOBapa.
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cimydae npenpsBiaeHus morpedureneM TpeOOBaHUS O COpPa3sMEPHOM YMEHBIIEHUW MOKYITHOM
LCHBI TOBApa B paCUCT MPUHUMACTCA LICHA TOBAPAa HAa MOMCHT MPCABABICHUA HOTpCGI/ITCHCM TpCGOBaHI/IH
00 yIIeHKe WM, €CJI OHO JOOPOBOJIBHO HE yIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PELICHUS O
COPa3MEPHOM YMEHBILIEHUH NTOKYITHOW LIEHBI.

(m. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAJIEKAIIETO KauecTBa MOTPEOUTEIh BIpaBe TPeOOBATh BO3MEIECHUS
pa3HULIBl MEXAY IIEHOM TOBapa, YCTAaHOBJIECHHOW JOTOBOPOM, U IIEHOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J0OpPOBOJIBHOTO YJOBIETBOPEHUSI TaKOTO TPeOOBaHUS WM, €Clu TpeOoBaHHE TOOPOBOJIBHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYZOM PELICHUS.

(m. 4 BBenen denepanbHbM 3akoHOM OT 17.12.1999 N 212-®3, B pex. PenepaiabHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cmydae BO3BpaTa TOBapa HEHAJJIEKAIIETO KAadecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpaIllacTCsl yIUIaueHHas 3a TOBap JICHEXKHAs CyMMa B pa3Mepe TOTamieHHOTO KO JIHIO BO3Bpara
yYKa3aHHOTO TOBapa KpeauTa, a TAK)Ke BO3MEIIACTCS TUIaTa 3a MPeI0CTaBlIeHNEe KPEINTa.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cmyuae Bo3BpaTa TOBapa HEHAIJIXKAIET0 KauecTBa, MPUOOPETEHHOrO MOTPeOUTENEM 3a CYET
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MOTPEOUTENHCKOTO KpeauTa (3aiima), mpoaaBel 00s3aH BO3BPATHTh NOTPEOUTENIO YIUIAYSHHYIO 32 TOBap
JCHE)KHYI0 CYMMY, a TakXe BO3MECTHUTh YIUIAYEHHBIE MOTPEeOUTENeM MPOLEHThl U WHBbIE IJIATEXKHU IO
JIOTOBOPY MOTPEOUTETHCKOTO KpenuTa (3aiima).

(n. 6 BBennen denepanbHbIM 3aK0HOM OT 21.12.2013 N 363-D3)

Crartbsa 25. paBo noTpebutens Ha oOMeH ToBapa Hagnexawero KayecTsa

1. IloTpebutens BIpaBe OOMEHSATh HEMPOJOBOJILCTBEHHBIM TOBap HaJJIeKallero KadecTBa Ha
AQHAJIOTUYHBIA TOBAp Yy MPOJaBIla, Y KOTOPOTO 3TOT TOBAap OBLI MPUOOPETEH, €CIU yKa3aHHBIM TOBap HE
nogomen mo popme, rabaputam, pacoHy, pacBETKE, pa3Mepy HIIM KOMIUICKTAIUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[Torpeburens MMeeT mpaBo Ha OOMEH HEMPOAOBOJILCTBEHHOIO TOBapa HAAJIEKAIIEro KadecTBa B
TEUEHHUE YETHIPHAAIATH JHEH, HE CUUTas JHS €ro MOKYIKHU.

OOMeH HempoJ0BOJILCTBEHHOTO TOBapa HaJJIeKallero KadecTBa MPOBOAMTCS, €CIM yKa3aHHBIH
TOBap He OBUT B yHOTpPEeOJIECHUHU, COXPAHEHBI €r0 TOBAPHBIN BUJ, MOTPEOUTEIHCKHUE CBONCTBA, TUIOMOBI,
(haGpuvHbIC SAPIIBIKU, a TAKKE UMEETCS TOBAPHBIA Y€K MJIM KaCCOBBIN Y€K JTMOO0 MHOW MOATBEPIKIAIOIINA
OIIaTy YKa3aHHOTO TOBapa JOKYMeHT. OTCyTCTBHE Y MOTPEOUTEINs TOBAPHOTO YeKa WIIM KaCCOBOTO YeKa
100 MHOTO MOATBEPKIAIONIETO OIJIaTy TOBapa JTOKYMEHTA HE JIMIIAET ero BO3MOXHOCTU CChUIAThCA Ha
CBUJCTEIHCKHE TOKA3aHUS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

HepequL TOBApPOB, HC NOIAJICIKAIIIUX O6M€Hy 0 OCHOBAHUAM, YKA3aHHBIM B HaCTOHH[eﬁ CTaThC,
yTBepxkaaercs [IpaButensctBoMm Poccuiickoin denepanuu.

2. B ciyuae, eciy aHaJIOTUYHBIN TOBap OTCYTCTBYET B MPOJAXKE Ha JIEHb 0OpalleHus TOTpeOuTeNs K
MPOJaBIy, MOTPEOUTENb BIPABE OTKA3aThCsl OT MCIOJIHEHMs JOTOBOpA KYIIU-TPOJAXU U MOTpeOoBaTh
BO3BpaTa YIUIAYCHHOH 3a yKa3aHHBIH TOBap JCHEXHOH cyMmMmbl. TpebGoBaHue moTpedutenss o BO3BparTe
YIJTAYEHHOW 32 yKa3aHHbBIA TOBAp JIEHEKHOW CyMMBI MOJICKUT YIOBIECTBOPEHUIO B TEUEHUE TPEX AHEH
CO JIHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto mMOTpeOUTENS C MPOAABIIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH MPH
MOCTYIUICHUH AaHaJOrMYHOrO TOBapa B mpojaxy. IIpomaBen o0si3aH He3aMEAIUTEIBHO COOOIIUTH
MOTPEOUTENIO O MOCTYIUIEHUH aHAJOTMYHOTO TOBapa B MPOJIAXKY.

(m. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 26. YTpaTtuna cuny. - ®eagepanbHbin 3akoH oT 25.10.2007 N 234-P3.

CraTtbsa 26.1. lIMcTaHUMOHHbLIN CNOCOG6 Npogaxu ToBapa
(BBenena deaepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HHYHOW KYIUTH-TIPOAAXKH MOKET OBITh 3aKJIIOYCH HAa OCHOBAaHHMH O3HAKOMIICHUS
MOTPEOUTENS C MPEATIOKEHHBIM TPOJABIIOM OIMKMCAHUEM TOBapa MOCPEJCTBOM KaTajoroB, MPOCIEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEJICBU3MOHHOMN, TOYTOBOM, PAJAMOCBSI3U U IPYTUX) WIA UHBIMU
HUCKIIIOYAKIMHUMU BO3MOXHOCTL HCIIOCPCACTBCHHOI'O O3HAKOMIJICHUA HOTpe6I/ITeJI$I C TOBapoOM JII/I6O
o0pasroM ToBapa TpPH 3aKIIOYCHHUH TaKOTro JOTOBOpa (IMCTAHIIMOHHBIM CHOCOO MPOJaXH TOBapa)
criocobamu.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. [IpomaBLioM 10 3aKJIIOUEHHS TOTOBOPA JOJDKHA OBITH MPEAOCTABICHA MOTPEOUTEN0 HH(POPMAITHS
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00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAaX TOBapa, 00 aapece (MecTe HaxXOXACHUS) MPOJaBIia, O MecTe
W3TOTOBJIICHUST TOBapa, O TOJNHOM (UPMEHHOM HAaWMEHOBAHMHM (HAaMMEHOBAaHMM) IPOJABIA
(u3roToBUTENS), O IIEHE U 00 YCIOBUSAX NMPUOOPETEHUS TOBapa, O €ro JOCTaBKE, CPOKE CIIYKOBI, CPOKE
TOJIHOCTH W TapaHTHHHOM CpOKE, O TOPSAKE OIIaThl TOBapa, a TaKKE O CPOKE, B TCUCHHE KOTOPOTO
JEeWCTBYET MPEATIOKEHHUE O 3aKIIFOYCHHUH JI0TOBOPA.

3. IloTpebuteno B MOMEHT JOCTaBKU TOBapa JOJKHA ObITh B MMCbMEHHON (opMme MpeaocTaBieHa
uHpopManusa 0 ToBape, npeaycMoTpeHHas cratbeid 10 HacTosiero 3akoHa, a Takke MPeayCMOTpPEHHas
MIYHKTOM 4 HacTosIel cTaThbil MHPOpMAIIHs O OPSAKE U CPOKaX BO3BpaTa TOBapa.

4. IlorpebuTenb BIpaBe OTKAa3aThCS OT TOBapa B JIF0O0E BpeMs J0 €ro mepeaadu, a mocie nepeaadu
TOBapa - B TCUCHUE CEMHU JTHEM.

B cnydae, ecniu mHpopManus o MOpsSAKE W CpOKax BO3BpaTa TOBapa HAJIKAIIero KadecTBa He
Obula TpeAOoCTaBleHAa B IHCbMEHHOM (opMe B MOMEHT JOCTaBKM TOBapa, HOTPEOUTENh BIpaBe
OTKa3aThCs OT TOBApa B TEUEHUE TPEX MECALIEB C MOMEHTA NIEpEJaun ToBapa.

Bo3sBpaT ToBapa HaJIeKalero KauecTBa BO3MOXKEH B CIIy4dae, €CJId COXPaHEHbI €ro TOBapHBIM BUJ,
MOTPEOUTENLCKAE CBOWMCTBA, a TaKXKe JOKYMEHT, MOJATBEPKIAIOMINA (akT U YCIOBUS TOKYIKH
yKazaHHOro ToBapa. OTCyTCTBHE y MOTPEOUTENs] TOKYMEHTa, MOATBEp)KIAloIIero (GakT U yCIOBUS
MOKYNKU TOBapa, HE JIMIIAET €r0 BO3MOXXHOCTH CCHUIATHCSA Ha JPYTUE J0KA3aTeNbCTBA MPUOOPETCHHS
TOBapa y JaHHOTO MPOJIaBIIa.

[lorpeOutens He BIpaBe OTKa3aTbcs OT TOBapa HAJIEKAIIEr0 KayecTBa, HMMEIOIIETo
WHIUBUAYAIbHO-OIIPEIeJICHHbIE CBOWCTBA, €CIM YKa3aHHBIH TOBAap MOXKET ObITh HCIOJIb30BaH
UCKJTIOUUTENIEHO MPUOOPETAIOIINM €T0 MOTPeOUTENIEM.

[Ipu oTkaze moTpeOHUTENss OT TOBapa MPOAABEl] JOJKEH BO3BPATUTh €MY JCHEKHYIO CYMMY,
yIJIaueHHYI0 TOTpeOHTeIeM IO JO0TOBOPY, 3a MCKIIOYEHHEM pacxXoJ0B MpPOAaBla HA JOCTaBKY OT
MOTpeOUTENsT BO3BPALLIEHHOTO TOBapa, HE IO3JHEE YeM dYepe3 AeciTh IHEH co AHS MpenbsBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IlocnencTBus MpoJakyu TOBapa HEHAJIEKAIIEro KayecTBa IUCTAHIMOHHBIM CIIOCOOOM MPOJaXH
TOBapa YCTaHOBJICHBI OJIOKEHUAMH, PETYCMOTPEHHBIMH CTaThsiMU 18 - 24 HacTosmero 3akoHa.

CraTtbsa 26.2. NpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbIM 3aK0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpopaxku OTIETbHBIX BUIOB TOBAapoB ycTaHaBiauBaroTcs [IpaButenbctBomM Poccuiickoit
denepanuu.

Maga lll. 3ALLIUTA NMPAB NOTPEEUTENEW NMPU BbINOJTHEHUU
PABOT (OKA3AHWUN YCIYT)

CraTtbAa 27. CpoKu BbINOSIHEHUA paboT (OKa3aHus ycnyr)

1. Wcnomuurtens o00s3aH OCYIIECTBUTHh BBHINIOJIHEHHE pPa0OThI (OKa3aHHWE YCIyTH) B CPOK,
yCTaHOBHGHHBIﬁ IpaBUJIaMH1 BBIITOJTHCHUSA OTACJIIbBHBIX BUIOB pa60T (OKa3aHI/I$I OTACIIbHBIX BUI0OB ycnyr)
WU JIOTOBOPOM O BBHITIOJIHEHMH paloT (OKa3aHWU yciyr). B moroBope o BhIMOTHEHHU paboOT (OKa3aHWH
YCIYT) MOKET MPEeAyCMaTPUBATHCA CPOK BBIMOJHEHUS pabOTHl (OKa3aHUS YCIYTH), €CIH YKa3aHHBIMU
NpaBUJIaMH OH HE TIPEAYCMOTPEH, a TaKXe CpPOK MEHBIIEH TPOJODKUTEIBHOCTH, YeM CpPOK,
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YCTaHOBJICHHBINM YKa3aHHBIMU IIPaBUJIaAMHU.

2. Cpok BBITIOIHEHHUS PaOOTHI (OKa3aHUS YCIAYTH) MOXKET OMPENSIAThCA NaToi (ImepuoaoMm), K
KOTOPO# TOJKHO OBITh 3aKOHUYEHO BBITIOTHEHUE pa0OTHI (OKa3aHue yCIyru) win (M) natoi (mepuoaom), K
KOTOPO# UCIIOJIHUTENb TOJIKEH MPUCTYMUTH K BBIIOIHEHUIO pa0OThI (OKa3aHUIO YCIIYyTH).

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnyuae, ecnu BbIIOJIHEHHE PaOOTHI (OKa3aHUE YCIYTH) OCYIIECTBIISIETCS TI0 YacTsAM (JIOCTaBKa
MEePHOJNYECKON IeYaTH, TEXHUYECKOEe OOCTYy)XMBAaHUE) B TEUCHHE CpOKa JCWCTBHS JOroBOpa O
BBITIOJTHEHUH paboT (OKa3aHMU YCAYyT), IOJDKHBI TMPEIyCMaTpPUBAThCSl COOTBETCTBYIOLIME CPOKH
(TIepro/ibl) BEIIOTHEHUS TAKUX PabOT (OKa3aHUS YCIIyT).

[To cornameHuio CTOPOH B JOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TaKXK€ CPOKU 3aBEpLICHHS
OTJIENBHBIX ATANIOB PAOOTHI (TIPOMEKYTOUHBIC CPOKH).
(. 3 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacrBua HapylweHUA UCMOJSIHUTENEM CPOKOB BbINMOJSIHEHUA paboT
(okazaHusa ycnyr)

1. Ecnu ucnomHUTENs HApYIIUI CPOKHU BBITTOJIHEHUSI pa0OTHI (OKa3aHUs YCIIYTH) - CPOKH Hadala H
(W1M) OKOHYAHUS BBITIOJHEHUS paOOThI (OKa3aHUs YCIyry) U (MJIK) MPOMEXKYTOYHBIC CPOKU BBITIOTHEHUS
paboThl (OKa3aHUS YCIYT'H) WIM BO BPEMs BBINOJHEHUS Pa0OTHI (OKa3aHMUs YCIYTH) CTANO0 OYEBHIHBIM,
YTO OHA He OYJET BBHIMOJHEHA B CPOK, TOTPEOUTENH TI0O CBOEMY BBIOOPY BIIpaBeE:

(B pen. deaepasibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

Ha3HAYUTh UCIOJHUTEIIO HOBBIH CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUTH BBIMOJTHEHHE DPAOOTHI (OKa3aHHME YCIyrd) TPEThbUM JIUIAM 3a pa3yMHYIO LEHY W
BBHITIOJTHUTH €€ CBOMMH CHJIAMU U MOTPEOOBATh OT UCIIOTHUTENS BO3MEIIIEHHU S TOHECEHHBIX PACX0/I0B;

MoTpeOOBaTh YMEHBIIICHUS 1IEHBI 32 BBITIOJIHEHHE PA0OTHI (OKa3aHUE YCIIYTH);

OTKa3aTbCA OT UCIIOJIHCHUA AOTr0OBOPA O BBIITOJIHCHUHN pa6OTI>I (OKaBaHI/II/I yCJIYTI/I).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BnpaBe MoTpeOOBaTh TAaKXKe MOJHOTO BO3MELICHHUS YOBITKOB, MPHUYMHEHHBIX €My B
CBSI3U C HApYIIEHWEM CPOKOB BBITOTHEHUS paOOThI (OKa3aHUsI YCIYTH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIE IS yIOBJICTBOPEHUS COOTBETCTBYIOIUX TPEOOBAHUH MOTPEOUTEIIS.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3naueHHble TOTpeOMTEIEM HOBBIC CpPOKH BBIOJHEHHUS pPAaOOTHl (OKa3aHHUs YCIyTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHIMOJTHEHUHU PAOOTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cinydae mpocpoykd HOBBIX CPOKOB MOTPEOUTENb BIPAaBE MNPEAbSIBUTH HCIOIHUTENIO HHBIE
TpeOOBaHUs, YCTAHOBICHHBIC TYHKTOM | HACTOSIICH CTAaThU.

3. llena BeImoaHEHHON PabOTHI (OKa3aHHOW YCIIYTH), BO3Bpallaemasi MoTpeOUTeo Mpu OTKa3e OT
WCIIOJIHEHUSI JIOTOBOPA O BBIMOJTHEHUH pabOThl (OKa3aHWUU YCIYTH), a TaKXKe y4dUThiBaeMas IMpHu
YMEHBIIIEHUH LEHbl BBIMOJIHEHHON paboThl (OKa3aHHOW YCIyru), OMpenesseTcss B COOTBETCTBUU C
nyHKTamu 3, 4 1 5 ctatby 24 HacTOSIEro 3aKOHa.
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT MCIIOJHEHHS AOTOBOPA O BBHITIOJIHEHUU pabOTHI (OKa3aHUM YCIYTH) HCIOTHUTEIb
HC BIIpaBC Tp660BaTB BO3MCIICHHA CBOUX 3aTpaT, HNPOU3IBCIACHHBLIX B IMPOLCCCC BbIIMOJIHCHUA pa6OTI>I
(oKa3zaHMs YCIyTH), a TaKXKe TUIATHl 33 BBIIOJHEHHYIO padoTy (OKa3aHHYIO YCIYTy), 3a HCKIIOUYEHHUEM
clly4asi, €CJIM OTPeOUTENh MPUHIT BBITOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy).
(B pen. @enepanbHbiX 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63arn uckmoueH. - GenepanpHbiid 3akoH 0T 17.12.1999 N 212-03.

5. B cinydae HapylieHusi YCTaHOBJIEHHBIX CPOKOB BBIIIOJIHEHHS pabOThI (OKa3aHHs YCIyTH) WIH
Ha3HAYEHHBIX MOTPEOHTENeM Ha OCHOBAaHWU IMYyHKTA | HACTOAIICH CTaThW HOBBIX CPOKOB HCIIOJIHUTENb
yIUTaYMBaeT MOTPEOUTENIO 3a KaX/Iblil IeHb (Yac, €ClIu CPOK OMPE/ENICH B Yyacax) MPOCPOUYKH HEYCTONKY
(meH0) B pa3Mmepe TpeX MPOLEHTOB IIEHBI BHIMOTHEHHS paboOThl (OKa3aHUS YCIYTH), a €Clid IeHa
BBITIOJTHEHHUST Pa0OTHI (OKa3aHWS YCIYyTH) JOTOBOPOM O BBHITIOJIHEHHH Pa0OT (OKa3aHWHM YCIyr) HE
ompezeneHa - oOmIeld IEeHbI 3aka3a. J[oroBOpoM O BBIMONHEHHHM pabOT (OKa3aHUHM YCIYT) MEKITY
MOTpeOUTENIEM U UCIIOJTHUTENIEM MOKET ObITh YCTAHOBIICH 00Jiee BRICOKUN pa3Mep HEYCTOUKH (TICHH).

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (mieHs) 3a HapyIieHre CPOKOB Havalla BHIMOTHEHUsST pabOThI (OKa3aHUs YCIIYTH), €€ dTarna
B3BICKMBACTCA 32 KKIBIA JIeHb (Wac, €CIM CPOK OMpPENENeH B Yacax) MPOCPOYKH BIUIOTH 10 Hadaia
BBITIOJTHEHHUST PaOOTHI (OKa3aHWs YCIYyTH), €€ 3Tala WIH TPEeIbSBICHUs TOTpeOuTeraeM TpeOOBaHHMM,
MPEAYCMOTPEHHBIX MYHKTOM | HacTOsIIEH CTaThu.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (mieHs) 3a HapyIIeHWE CPOKOB OKOHYAHHS BBIOJHEHHs paboThl (OKa3aHHs YCIYTH), ee
JTarna B3BICKMBAETCS 3a KaXIbld JE€Hb (4ac, €clid CPOK OINpeiesieH B yacax) MPOCPOYKH BIUIOTH [0
OKOHYAHUSl BBINIOJHEHHUA pPAaOOThl (OKa3aHMs YCIYrH), €€ dTana WIA TPeIbsBICHHUS IMOTpeduTeneM
TpeOOBaHUH, IPETYCMOTPEHHBIX ITYHKTOM | HACTOSIIIIEH CTaThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CymMma B3BICKaHHOHN moTpeduTeseM HEYCTOWKH (MIeHM) HEe MOXKET MPEBBIIATh ILEHY OTAEIbHOTO
BUJIA BBITIOJNHEHUSI pabOTHl (OKa3aHUsS YCIYTH) WM OONIyIO IICHY 3aKas3a, €CIIM IIeHAa BBITOJHEHHS
OTJIETLHOTO BHAa paboThl (OKa3aHWs YCIAyrd) HE OMpe/aesieHa TOTOBOPOM O BBHITIOJIHEHHH PalbOTHI
(OKa3aHUM YCIIyTH).

Pa3zmep HeycTolku (TIEHH) OMpEAeNseTcs, MCXOIs W3 IICHBl BBIMOJTHCHUS pabOTHl (OKa3aHUS
YCIIyTH), a €CTIM YKa3aHHas IIeHa He ONpeeNieHa, HCXO/Is U3 00IIel IIeHbI 3aKa3a, CYIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOoBaHUE TOTPEOUTENSI TOJDKHO ObLIO OBITH yOBICTBOPEHO MCIOJHUTEIEM B JICHD
,Z[O6pOBO.HBHOI‘O YAOBJICTBOPCHHA TAKOT'O Tp660BaHI/I$I WU B 1€Hb BBIHCCCHUA Cy,Z[GGHOI‘O peuicHus, €Ciin
TpeboBaHUE OTPEOUTENSI TOOPOBOIBLHO YAOBIETBOPEHO HE OBLIO.

6. TpeGoBanust moTpeOUTENsI, YCTAaHOBJICHHBIC ITYHKTOM | HAcTOAIIEH CTaThbH, HE MOJUIEkKAT
YIIOBJIETBOPEHUIO, €CIIM UCIIOJIHUTENb JOKAXKET, YTO HApYIIEHUE CPOKOB BBIITOJHEHHs paOOTh! (OKa3aHMs
YCIyTH) TPOU30IILIO BCIEACTBUE HEMTPEOI0IMMON CHITBI MIJIH TIO BUHE TMOTPEOUTEIS.

Cratbsa 29. lNpaBa noTtpebutena npu OOHapyXeHUMU HeAOCTAaTKOB BbIMNOJIHEHHOMN
paboTbl (OKa3aHHOM ycryru)

1. IloTpeburens mpu OOHAPY)KEHWHM HEIOCTATKOB BBHIMOJHEHHOW pPabOThI (OKa3aHHOM YCIyTH)
BIIPaBE 1O CBOEMY BHIOOPY OTPEOOBATH:
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0€3B0O3ME3/THOTO YCTPAHECHUS HEJOCTATKOB BHIMIOJIHEHHON pa0OThI (OKAa3aHHOM YCIIYTH);
COOTBETCTBYIOILIETO YMEHBIICHHUS [IEHbI BHITOJTHEHHON pabOoThI (OKa3aHHOM YCIYyTH);

0€3B03ME3/IHOTO U3TOTOBJICHHS IPYrOl BEIIH U3 OJJHOPOJIHOTO MaTepraia TaKoro K€ KauecTBa WIIH
MOBTOPHOTO BBIMIOJIHEHUS paboThl. [Ipu 3TOM moTpedutens 00s3aH BO3BPAaTUTh paHee MEepeJaHHYI0 eMy
WCIIOJTHUTEJIEM Belllb;

BO3MEILEHHUS] MOHECEHHBIX MM PAacXOA0B [0 YCTPAHEHUIO HEJOCTaTKOB BBIOJHEHHOH palOThI
(OKa3aHHOM yCIIyTM) CBOUMHU CUJIAMH UM TPETHUMHU JIMLIAMHU.

VYnoBneTBopeHne TpeOOBaHUN TOTpEOUTENsT O OE3BO3ME3THOM YCTPAHEHHHM HEIOCTaTKOB, 00
W3TOTOBIICHUH JIPYrOod BEIId WM O T[OBTOPHOM BBIMIOJIHEHUU pPa0OTHl (OKa3aHUU YCIyru) He
OCBOOOKIAET UCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKHU 3a HapylleHHEe CpOKa OKOHYAHUS
BBITIOJTHEHUS pa0OTHI (OKa3aHUs YCIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

[ToTpebuTens BIpaBe OTKa3aTbCs OT WCIOJIHEHUS JIOTOBOPa O BBHIMOTHEHHH PabOThl (OKa3zaHUU
YCIIYTH) U MOTPeOOBATh MOJTHOTO BO3MEIICHUs YOBITKOB, €CJIM B YCTAaHOBJICHHBIM YKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTATKH BBIMOJIHEHHON pa0oThl (OKa3aHHOW YCIYyTH) HE YCTPaHEHBI HCIIOJTHHUTEIIEM.
[ToTrpeOutens Takke BIpaBe OTKA3aThCsl OT MCIOJTHEHHUS JOTOBOPA O BBHINOJHEHHH PadOTHl (OKa3aHHH
YCIIyTH), €CTTU UM OOHAPYKEHBI CYIIECTBEHHBIC HEIOCTATKH BBIMOJHEHHON paboThl (OKa3aHHOU yCITyTH)
WJTU MHBIC CYIIECTBEHHBIE OTCTYIUICHHS OT YCIIOBHM JI0TOBOpA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BnpaBe MOTpeOOBaTh TaKkKe MOJHOIO BO3MELIEHHs YOBITKOB, IPUUMHEHHBIX €MY B
CBSI3W C HEJOCTAaTKaMHU BBIIIOJHEHHOH pPabOThl (OKa3aHHOHM yciyru). YOBITKA BO3MEINAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUIsl YIOBJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBaHUN OTPEOUTEIIS.

2. llena BBINOJHEHHOW paOOThI (OKa3aHHOW YCIIyTH), BO3BpallaeMas MOTpeOUTENI0 MPU OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpAa O BBINOJIHEHWU paboThl (OKa3aHUM YCIYrd), a TakKe YdUTbIBaeMas Ipu
YMEHBUICHUN II€HBI BBIIIOJHEHHON paboThl (OKa3aHHOW YCIYTH), OIpPENeNseTcsi B COOTBETCTBUH C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTosIIero 3aKoHa.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeboBaHus1, CBsI3aHHBIE C HEIOCTAaTKaMH BBITIOJHEHHON pabOThI (OKa3aHHOW YCIIYTH), MOTYT
OBITH TPEABSBICHBI IPU MPUHATUHU BBIMOJIHEHHON paboThl (OKa3aHHOW YCIIyTH) WM B XOJI€ BBITOJTHEHUS
paboThl (OKazaHWsS YyCIyrH) Ju0O, €CIM HEBO3MOXXHO OOHApYKHUTh HEJOCTaTKH TPU TPUHATHU
BBITTOJIHEHHON pabOThI (OKa3aHHOW yCIYTH), B TCUEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSAIINM ITYHKTOM.

[TorpeOuTens BrpaBe MPEAbIBIATh TPEOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMH BBITIOJTHEHHOHW PabOThI
(oKa3aHHOM YCIIyTH), €ClId OHU OOHAPY)KCHBI B TEUCHHE TapaHTUHHOTO CPOKa, a IPU €r0 OTCYTCTBHH B
pasyMHBIN CPOK, B MpeJeNax JABYX JIET CO JHS MPUHSTHUS BBITIOJHEHHON PaboThl (OKa3aHHOW YCIYTH) WIH
IATHU JICT B OTHOICHUN HCAOCTATKOB B CTPOCHUH U UHOM HCABUKUMOM HUMYIICCTBC.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnonHWTenb OTBEYAeT 3a HEJOCTAaTKH paboThl (yCiayru), Ha KOTOPYIO HE YCTAaHOBJIICH
TapaHTUHHBIA CPOK, €CIM MOTPEOUTENb TOKaKeT, YTO OHM BO3ZHUKIM JI0 €€ HPHUHATUS UM WM IO
IIPUYMHAM, BO3HUKIIMM 10 3TOTO MOMEHTA.

B otHomeHnun paboThl (ycnyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTUIHBIA CpPOK, MCIIOJHUTENb
OTBEYAET 3a €€ HEJOCTaTKH, €CIIM HE JOKAXET, YTO OHU BO3ZHUKIM MOCJEe MPUHATHS padoThl (YCIyru)
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MOTpeOUTeNeM BCIEACTBHE HAPYIICHUS MM MPAaBWJI KCIOIB30BAaHUS pe3ylbTaTta padoTsl (yCIyTn),
JNEWCTBUN TPETHUX JINILl WJIA HEMPEOI0TUMON CHUJIBI.
(. 4 BBennen PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciywasx, korga mpeayCMOTPEHHBIN JTOTOBOPOM TapaHTHHBIA CPOK COCTABJISIET MEHEE NBYX
neT (MATH JIET Ha HeBUKUMOE UMYIIECTBO) M HEJIOCTATKH padoThI (YCIIyrH) OOHApYKEHBI MTOTPEOUTEIEM
M0 WCTEUYCHUH TapaHTHWHOTO CPOKa, HO B MpeesiaX IBYX JIET (IIATH JIET Ha HEABMKUMOE UMYIIECTBO),
MOTPEOUTENHh BIIPaBe MPEAbSIBUTH TPEOOBAHUS, MPEIYCMOTPEHHBIE MMYHKTOM | HACTOSIIEH CTaThH, €CIH
JIOKaXET, 4YTO TaKhe HEJOCTAaTKH BO3HUKIHM 1O TPUHATHS WM pe3ylibTara palboThl (YCIYrH) WIU IO
MPUYMHAM, BOSHUKIIIMM JI0 STOTO MOMEHTA.

(. 5 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBICHHUS CYILIECTBEHHBIX HEIOCTAaTKOB pabOThl (yCIyrd) HOTpPEeOUTENh BIIpaBe
MPEeIbBUTh UCIIOIHUTENIO TpeboBaHNEe O 0€3BO3ME3AHOM YCTPAHEHUU HEJIOCTATKOB, €CIU JIOKAXET, UYTO
HEJOCTAaTKU BO3HHUKIIM JI0 IPUHSITHS UM pe3yiabTaTa padoThl (YCIYTH) WU 10 MPUYUHAM, BO3HUKIIUM JI0
ATOr0 MOMEHTa. JTO TpeOOBaHHWE MOXKET ObITh MPEIbIBICHO, €CIIM TaKU€ HEJOCTaTKH OOHApY>KEHBI IO
UCTEYCHHUHU ABYX JeT (TSATH JIET B OTHOIIEHUH HEABMXKUMOI'O UMYILIECTBA) CO JHS MPUHATHS pe3ybTara
paboThl (YCIIyTH), HO B MpeJenax yCTAaHOBICHHOTO Ha pe3yabTaT paboThl (YCIyru) Cpoka CiyKObI UK B
TEUYEHHUE JIECSATH JIET CO JIHS MPUHATHS pe3ynbrata paboThl (YCIyru) NOTpeOUTEIeM, €CII CPOK CITY>KOBI
He ycraHoBieH. Eciu naHHoe TpeOoBaHME HE YJOBJIETBOPEHO B TEUEHHUE ABAALATH JHEH CO JHS ero
NPEIbSBICHUS MOTPEOUTENIEM MM OOHAPYKEHHBIM HEIOCTATOK SBJISIETCS HEYCTPaHUMBIM, OTPEOUTENH
110 CBOEMY BBIOOPY BITpaBe TPeOOBATH:

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIICHUS LIEHBI 32 BBHIITOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTY);

BO3MEIICHHSI MMOHECEHHBIX WM PAacXOJ0B IO YCTPAHEHUIO HEIOCTATKOB BBHITIOJHEHHOW pPaOOTHI
(OKa3aHHOMW yCITyTH) CBOUMHU CHUJIAMU WJIM TPETHUMHU JTULAMHU;

OTKa3a OT MCIIOJHEHMS JIOTOBOPAa O BBINOJIHEHUU palbOThl (OKAa3aHWUU YCIAYrH) M BO3MELICHHS
YOBITKOB.
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctratba 30. Cpokn ycTpaHeHUss He[OCTaTKOB BbINMOMIHEHHOM pPaboTbl (OKkazaHHOM
ycnyru)

Henocrarku paGoThl (yCIIyru) AOMKHBI OBITH YCTpaHEHBI HUCIIOJIHUTEIIEM B Pa3yMHBIH CPOK,
Ha3HAYEHHBIN OTPEOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

A63arn uckmroueH. - ®enepanbHbiii 3akoH oT 17.12.1999 N 212-03.

HasnadeHHbIi moTpeOUTEeNeM CPOK YCTpaHEHHs HEJOCTATKOB TOBapa yKa3bIBACTCS B JIOTOBOPE MIIH
B WHOM IOJIMMUCHIBAEMOM CTOPOHAaMM JOKYMEHTE JHOO B 3asBICHUH, HANPABICHHOM IOTpeOUTENIEM
UCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylieHHE NPEAYCMOTPEHHBIX HACTOAIICH CTaTbe CPOKOB YCTPAHEHUS HEJOCTaTKOB
BBHITIOTHEHHON Pa0OTHI (OKAa3aHHOW YCIYTH) MCHOJHUTENb YIUIAYMBACT MOTPEOUTEN0 32 KaKIbIA JCHD
MIPOCPOYKH HEYCTOUKY (II€HI0), pa3Mep U MOPSAIOK UCUUCICHUS KOTOPOH OMPENENSIIOTCS B COOTBETCTBUH
C IIYHKTOM 5 CTaTbhM 28 HACTOSILEr0 3aKOHA.
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B CJIydac HAapyHICHUSA YKa3aHHBIX CPOKOB HOTpe6I/ITeJII> BIIpaBC MPCABbABUTL HWCIIOJHUTCIIO HWHBIC
TpeboBaHus, TPETYCMOTPEHHBIC TTYHKTaMu | U 4 ctaTthu 29 HacTosmero 3akoHa.

CraTtba 31. Cpoku ynoBneTBopeHUsi oTaeNbHbIX TpeboBaHUM noTpeduTens

1. TpeboBanust moTpeduTeNst 00 YMEHBIIIEHUH 1IEHBI 32 BHITOJTHEHHYIO pa00Ty (OKa3aHHYIO YCIIYTY),
O BO3MEIIEHUHU PACXOJIOB MO YCTPAHCHHWIO HEIOCTATKOB BBIMIOJIHEHHOH pa0OThl (OKa3aHHOW YCIyTH)
CBOMMH CHJIaMU WUJIM TPETbUMH JIUIIAMH, a TAaKXKE O BO3BpATe YIUIAuYe€HHOM 3a paboTy (yCciyry) AeHeKHOU
CyMMBI M BO3MEIICHHH YOBITKOB, MPUYUHEHHBIX B CBSI3M C OTKAa30M OT HWCIIOJHEHHS JOTOBOPA,
MPeyCMOTPEHHBIE MMYHKTOM | cTartbu 28 u myHKTamu | U 4 crarbu 29 HacTosimiero 3akoHa, MoJJjIekKaT
YIOBJIETBOPEHUIO B JACCSITUIHEBHBIM CPOK CO JHS MPEIBSBICHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi moTpedOUTENs O OE3BO3ME3MHOM H3TOTOBICHHU JIPYrOd BEIM W3 OJHOPOHOTO
MaTepuaja TaKkoro k€ KauecTBa MIU O TOBTOPHOM BBHIMOJHEHUH PAaOOTHI (OKa3aHUM YCIYTH) MOJJIekKaT
YIIOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBIA I CPOYHOTO BBIMOJIHEHUS pabOThl (OKa3aHUS YCIyTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEAYCMOTPEHHBIA JOTOBOPOM O BBIIIOJHEHUH PaOOTHI
(OKa3aHuU YCIIyTH), KOTOPBIi ObLIT HEHAJIE)KAIIE NCTIOTHEH.

3. 3a HapyuieHHe MNPEeAYCMOTPEHHBIX HACTOSIIEH CTAaThed CPOKOB YIOBIECTBOPEHHS OTHECIBHBIX
TpeOOBaHUN MOTPEOUTENST HCIOIHUTENb YIUTAYMBAaeT MOTPEOUTEN0 3a KaXKABIH JEHb MPOCPOUKH
HEYCTOMKY (IIEHI0), pa3Mep U MOPSIOK UCUUCICHUSI KOTOPOM ONMpeAeNnsaioTcs B COOTBETCTBUU C MTYHKTOM
5 crarbu 28 HaCTOAIIEr0 3aKOHA.

B cnydae HapymieHuss CPOKOB, yKa3aHHBIX B TMYHKTax | W 2 HACTOSIIEH CTAaTbH, MOTPEOUTETH
BIIpaBE MPEABSBUTh HCIOJIHUTENIO HHbIE TPeOOBaHMs, NMPEAyCMOTPEHHbIE MyHKTOM | crathu 28 u
nyHkTaMu 1 1 4 ctatbu 29 HacTOALIETO 3aKOHA.

Cratbsa 32. NpaBo noTpedbuTtens Ha OTKa3 OT UCMOJIHEHMA AOroBopa O BbINONTHEHUU
paboT (okaszaHum ycnyr)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebuTens BrpaBe 0TKAa3aThCS OT UCIOJHEHHSI IOTOBOPA O BBIMOJIHEHUU PadOT (OKa3aHUH YCIYT)
B J'IIO60€ BpEMs IIPU YCIIOBUU OILIATBI UCITOJTHUTCIIIO q)aKTI/I‘ICCKI/I MMOHCCCHHLIX UM PACXO0B, CBA3AHHBIX
C UCTIOJTHEHHEM 00S3aTeIBCTB 110 TAHHOMY JIOTOBOPY.

CraTtba 33. CmeTa Ha BbinonHeHue paboTbl (OKa3aHue ycnyru)

1. Ha BbimonHeHue paOoThl (OKa3aHHE YCIYrW), MPEAyCMOTPEHHON JIOrOBOPOM O BBINOJIHEHHH
paloThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTABJICHA TBEPAAs WM NPUOIN3UTEIIbHAS CMETa.

CocraBieHre Takoil CMeThI 110 TPeOOBAHUIO MTOTPEOUTENS UIIH UCIIOJIHUTEINS 00s13aTENIbHO.

2. HcnonHuTens HE BIpaBe TpeOOBaTh YBEIWYECHUS TBEPAOHM CMETHI, a MHOTpPeOUTENh - ee
YMEHBUICHUs, B TOM 4YHUCJIE B Clly4ae, KOrJja B MOMEHT 3aK/IIOYEHHUs JOroBopa HCKIHOYanach
BO3MOKHOCTh MPETYCMOTPETh MOJIHBIM 00BhEM MOAIESKAIINX BHITOJIHEHUIO padoT (0Ka3aHUIO YCIyT) WK
HEOOXOIMMBIX JJISl TOTO PACXOJIOB.

Hcnonaurens umeeT MpaBo TpeOOBAaTh YBEIWYEHHUS TBEPAOH CMEThl MpPU CYIIECTBEHHOM
BO3PACTaHUM CTOMMOCTU MAaTEepHaioB U 00OpYAOBaHMs, NPEIOCTABISEMbIX HCIOJIHUTENEM, a TaKKe
OKa3bIBaEMbIX €My TPETHHUMHM JIMLAMH YCIYT, KOTOPOE HENb3sl ObLIO MPENyCMOTPETh MPH 3aKIOUYEHUHU
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noroopa. Ilpu oTka3e MOTpeOUTENs BBHIMOIHUTH 3TO TPEOOBAaHWE HCIIONHUTEIh BIPABE PAaCTOPTHYTH
JIOTOBOD B CYZCOHOM TOPSIIAKE.
(n. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Eciam Bo3HWKIA HEOOXOAMMOCTH  BBHIMOJIHEHUS  JIOTIOJIHUTENBHBIX  paboT  (OKa3aHHS
JOIIOJIHUTCIIBbHBIX YCJ'IyF) U II0 3TOH NPpUYUHC CYHICCTBCHHOI'O MPCBBIIICHUA HpHGHHBHTeHBHOﬁ CMCTHI,
WCIIOTHUTENIh 00513aH CBOEBPEMEHHO MPEayNnpeauTh 00 3ToM morpeburtens. Eciu motpeduTens HE nant
COTJIaCuC Ha IMPCBBINICHUC HpHGHHSHTeHBHOﬁ CMCTBI, OH BIIPABC OTKAa3aTbCA OT UCIIOJIHCHUS JOTOBOpA. B
3TOM CJIydae UCIIOJHUTENIb MOXKET TPeOOBaTh OT MOTPEOUTEINs YIUIAThl IIEHBI 32 BBIMOJIHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE MPEeAYyNpeIuBIINN NOTpedUuTesass 0 He0OOXOIUMOCTH MPEBBIIICHUS
MPUOTU3UTENHHON CMETHI, 00s3aH MCIIOHHUTH JIOTOBOP, COXPAHSS MPaBO Ha OIJiaty padoTsl (YCIyrH) B
npenenax NpuOIN3UTENIbHON CMETHI.

(. 3 BBeieH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHune paboTbl U3 maTepuana UCNOSTHUTENSA

1. UcnionHuTeNns 00513aH BHIIOIHUTH PadOTYy, ONPEIEICHHYIO TOTOBOPOM O BBIIIOJIHEHHH PadOThI, U3
CBOEr0 MaTepuasa U CBOUMH CPEICTBAMHU, €CIIM MHOE HE IPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonHuTeNnb, TPEAOCTABUBIIMK MaTepuad s BBIIOJHEHHUsS padOThI, OTBEYAeT 3a €ro
HEHa/JIeXKallee KauyecTBO MO MpaBWiIaM OO0 OTBETCTBEHHOCTH TPOJABIA 32 TOBAPHI HEHAJICKAIIETO
KayecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Matepuasl UCHIOJTHHUTEINS OIUIAYMBACTCS TOTPEOUTEIEM MPH 3aKIIOUYEHUH YKAa3aHHOTO JIOTOBOpa
IMOJIHOCTBIO WJIK B pasMepe, YKa3aHHOM B JOTOBOPEC O BBIIIOJHCHHUN paGOTBI C YCJIOBUCM OKOHYATCIILHOTO
pacuera TpU TOJTYYCHUH IMOTPEOUTENIEM BBITIOJTHEHHOW HWCIIONHUTENIEM pabOThI, €CIIM HHOHM MOPSIO0K
pacyeToB 3a MaTepUaN UCIIOJIHUTENS HEe TPELyCMOTPEH COTJIAIlIeHHEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B caydasx, mpemnyCMOTPEHHBIX TOTOBOPOM O BBIMOTHEHHH PabOThI, MaTepUal MOXET OBITh
MPEJOCTaBIICH  WCIOJNHUTENEM moTpedutenmo B kpemuT. [locienmyromee W3MEHEHHE  LIEHBI
MPEIOCTABIIEHHOTO B KPEIUT MaTepraiia UCIIOIHUTEIS HEe BICUET 3a CO0OM mepepacyera.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepI/IaJI HUCIIOJTHUTCIIA U HCOGXO,Z[I/IMBIG JJIs1 BBIITOJTHCHUHA pa60T1>1 TCXHUYCCKUC CPCACTBA,
HHCTPYMCHTBI U ITPOYCC NOCTABIAIOTCA K MECTY BBIITIOJTHCHUS pa60T HUCIIOJTHUTCIIEM.

CraTtba 35. BbinonHeHue paboTbl N3 maTtepuana (¢ Belbio) noTpedutens

1. Ecniu paGoTa BBHITIOJHAETCS TTOJIHOCTHIO MJIM YaCTHYHO M3 Marepuaja (C BEIbio) MOTpeOuTes,
HUCIOJIHUTCIIb OTBCYACT 3a COXPAHHOCTDL 3TOIr'0 MaTcpuraia (BGH_[I/I) " NPpaBUIJIBHOC €TI0 UCII0JIB30BAHUC.

Hcnomnaurens 00s13aH:

OpeaynpeauTh TOTPEOUTENsT O HENPUTOJHOCTH WM HEZ0OpPOKAYECTBEHHOCTH MEPEIaHHOTO
noTpeduTeneM MaTepuana (Beum);
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MNpeaACTaBUTb OTYUCT 00 HN3paCXoJ0BaHUHU MAaTCpUajia U BO3BPATUTH €ro OCTATOK.

B ciydae momHOW WM 4YacTUYHOM yTpaThl (NMOBPEXIEHHUS) Marepuaia (BEIIn), MPUHATOTO OT
noTpeOuTeNs, UCIOJHUTENb 005f3aH B TPEXJAHEBHBIM CPOK 3aMEHUTH €r0 OJHOPOIHBIM MaTepHajoM
(BelIpl0) aHAJIOTMYHOTO KAauyecTBa U MO KEJAHUIO MOTPEOUTENST M3TOTOBUTH M3JETHE U3 OJHOPOIHOTO
MaTepuaia (BeIlr) B pa3yMHbIH CPOK, a P OTCYTCTBUU OJHOPOAHOIO MaTepuaia (BEIir) aHaJIOTMYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO BYKPATHYIO IEHY YTPAadeHHOro (IMOBPEXIEHHOr0) MaTepuasa
(Bemmn), a Tak¥Ke pacXo/Ibl, TOHECEHHBIE MOTPEOUTENEM.

2. llena yrpadeHHOTO (TOBPEKICHHOTO) MaTepHaia (BEIIM) OMPENESeTCs, WCXOAs M3 IIECHBI
MaTepuana (Belu), CylIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHME MOTPEOUTENS JOKHO OBLIO
OBITh YJIOBJIECTBOPEHO HCIIOJHUTEIEM B JIEHb JOOPOBOJIBHOTO yIOBIECTBOPEHUS TAKOTO TPEOOBAHHMS HITH B
JICHb BBIHECEHUS CYICOHOTO PENICHHUs, €Clii TpeOoBaHHE MOTpeOUTeNs T0OPOBOIBLHO YIOBIETBOPEHO HE
ObLI10.

Ilena MaTepuana (Bemu), Nepe1aBacéMoro UCIOJHUTENIO, ONPEAEISAETCS B I0TOBOPE O BHIIIOJHEHUHU
palboThI UM B NHOM JOKYMEHTE (KBUTAHIUH, 3aKa3€), IOATBEPKAAIOIIEM €r0 3aKIII0YECHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Hcnomuutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a MOJHYIO WM YaCTUYHYIO yTpaTy
(moBpexieHne) Marepuana (Beuy), MPUHATOTO UM OT MOTPEOUTENsl, €CIId MOTPEOUTENh MPEAYIPEKICH
WCIIOTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuaia (BEIIH), KOTOPbIe MOT'YT IMOBJIEYh 32 COOOM €ro MOJIHYIO
WIM YaCTUYHYIO yTpaTy (HOBpEXICHHE) JINOO ecIM yKa3aHHBIe CBOMCTBAa MaTepuana (BEIIM) HE MOTJIN
OBITH OOHAPYKEHBI MPU HAJUISKAIIEH TPUEMKE UCTIOTHUTEIEM 3TOI0 MaTepraa (BEIHn).

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. O6s3aHHOCTb uMcnonHuUTens uWHdpopMupoBaTb noTpedutensa o6
obcTofiITeNbCTBaxX, KOTOPble MOryT MOBMUATbL Ha KayeCcTBO BbINOSIHAEMOU PpaboTbl
(okasbiBaemom ycnyru) unm noBneyb 3a CO60M HEBO3MOXXHOCTL €€ 3aBepLUeHUsi B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnonauTenps 00s3aH CBOEBPEMEHHO HWH(OOPMHUPOBATH MOTPEOUTENSI O TOM, YTO COONIOACHHUE
yKaSaHI/Iﬁ HOTp€6I/ITeJI$I 1 UHBIC O6CTO$ITCJ'H>CTB3., 3aBUCAIIINE OT HOTpe6I/IT€J'I$I, MOTYT CHU3UTH Ka4YCCTBO
BBITIOJTHSIEMOM PabOThI (OKa3bIBAEMOM YCIIYTH) WJIM TOBJICYh 33 COOOM HEBO3MOXKHOCTh €€ 3aBEPIICHHS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnmu mortpeburenb, HECMOTpsSs Ha CBOCBPEMEHHOE M 0OOCHOBAaHHOE HMH()OPMUPOBAHUE
WCIIOJIHUTEJIEM, B PA3yYMHBIM CPOK HE 3aMEHUT HETPUTOAHBINA MM HEAOOPOKAaYeCTBEHHBII MaTepuall, He
M3MEHUT YyKa3aHWW O CrocoOe BBINMOJHEHHUS paboThl (OKa3aHUsl YCIyru) OO HE YCTPAHUT HHBIX
00CTOSTEILCTB, KOTOPBhIE MOTYT CHHM3WUTh KA4eCTBO BBIMOJHSAEMON pabOTHl (OKa3bIBaGMOW YCIIYTH),
WCTIOJIHUTEIb BIIPaBe OTKA3aThCS OT UCIOJIHEHHUS JOTOBOPA O BBIOJHEHUU pabOThI (OKa3aHUU YCIYTH) U
moTpeOoBaTh MOJTHOTO BO3MEIIECHHUS YOBITKOB.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 37. NMopsanok u chopmbl onnaTtbl BbINOMIHEHHOW paboTbl (OKa3aHHOW ycnyru)
(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[TorpeOuTens 00s3aH OIUIATUTH OKAa3aHHBIE €My YCIYyTd B TIOPSJKE W B CPOKH, KOTOpBIC
YCTAHOBJICHBI JOTOBOPOM C UCITIOJITHUTCIICM.
(dactpb nepBas B pen. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)
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[TorpeOuTens 00s3aH OMJIATUTH BBHIIOJIHEHHYIO UCIIOJHUTENIEM B IIOJHOM 00BeMe paboTy mocie ee
npuHATHAS oTpedutenem. C coriacusi moTpeduTeNss paboTa MOXKET ObITh OIJIaYeHa UM MPHU 3aKITFOYCHUH
JI0TOBOpA B IOJIHOM pa3Mepe WM IyTeM BbIJJaud aBaHCa.

(B pen. @enepanbHbIX 3ak0oHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omrara OKa3aHHBIX YCIYT (BBIOJHEHHBIX PAa0OT) MPOU3BOIUTCS TMOCPEACTBOM HAIMYHBIX WIIH
OC3HATMYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOIaTEILCTBOM Poccuiickoii denepamm.
(uacTb TpeThs BBeaeHa DenepanbHeIM 3aK0HOM 0T 27.07.2006 N 140-D3)

[Ipy rcnonp30BaHUKM HATWYHOW (DOPMBI pacdyeToB OIUIaTa TOBApOB (paboT, yCIyr) moTpeduTenem
MIPOU3BOJIUTCS B COOTBETCTBHM C YyKa3aHUEM MpojaBla (MCIIOTHHUTENS) MyTeM BHECCHUS HAITUYHBIX
JIEHEKHBIX CPEACTB MPOJABIY (MCIIOTHUTENI0), TUOO B KPEIUTHYIO OpPTraHM3aIlfio, MO0 TUIATEKHOMY
areHTy, OCYIIECTBIISIIONIEMY ACSITEILHOCTh 110 MPUEMY IUIaTeX el PU3NYeCKUX JUIl, 100 0aHKOBCKOMY
IUIATeKHOMY  areHTy (cyOareHTy), OCYIIECTBISIONIEMY JIEATEIbHOCTh B  COOTBETCTBUU  C
3aKOHOAATEIHCTBOM O OaHKaX ¥ OAHKOBCKOW AESITETLHOCTHU, €CIIM MHOE HE YCTAaHOBJICHO (peneparbHbIMU
3aKOHAMU WJIM HWHBIMM HOPMAaTUBHBIMM TNpaBOBbIMH akTamu Poccuiickoii ®denepanuu. Ilpu sTom
00s13aTeNbCTBA MOTPEOUTENST Tepea MPOAaBLOM (MCIIOJHUTENEM) IO oIUlaTe ToBapoB (pabot, yciyr)
CUMUTAIOTCA WCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JEHEXKHBIX CPEICTB C MOMEHTA BHECEHHS HAJTMYHBIX
JICHE)KHBIX CPEACTB COOTBETCTBEHHO MPOJIAaBIy (MCIOIHUTENO), THO0 B KPSIUTHYIO OPTaHU3AIIHIO, JTHOO
IJIATEKHOMY areHTy, OCYIIECTBIISIONIEMY AESITeIbHOCTh MO MpUeMy IutaTtexeil Gusndeckux Jul, Judo
0aHKOBCKOMY IUIATEKHOMY areHry (Cy0areHTy), OCYHIECTBIISIOIMIEMY ACSITENbHOCTh B COOTBETCTBHH C
3aKOHOIATEIHLCTBOM O OaHKaX U OAHKOBCKOH €SI TEILHOCTH.

(B pen. ®enepanbbix 3akoHOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Cratbsa 38. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynnpoBaHue okasaHuA oTAeNbHbIX BUAOB ycnyr

[TocnencTBus HapyIIEHUs! YCIOBUI TOTOBOPOB 00 OKa3aHUU OTACIBHBIX BUIOB YCIYT, €CIIU TaKHe
JOTOBOPBI TI0 CBOEMY XapakTepy HE MOANAJar0T IOJA ACWCTBHE HACTOSALICH IVIABBI, ONPENCIAIOTCS
3aKOHOM.

CraTtba 39.1. [lpaBuna okasaHusa oTAeNbHbIX BUAOB YCIYyr, BbINOSIHEHUA OTAENbHbIX
BUAOB paboT noTpedutenam
(BBenena @epepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHHs OTAEIBHBIX BHIOB YCIYT, BHIIIOJHEHUS OTAEIBHBIX BUJOB pabOT MOTPEOUTENIM
yctanaBiauBatorcs [IpaBurensctBom Poccuiickoit @enepanuu.

Mnaea IV. TOCYOAPCTBEHHASA U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTEJIEUN

Ctratban 40. ®depepanbHbli rocyAapCTBEHHbIM KOHTponb (Hag3op) B obnactu
3aWwmThbl NpaB noTpedbutenen
(B pen. @enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepanbHbIil TOCYaPCTBEHHBIN KOHTPOJIb (HAA30p) B OOJIACTH 3alIUTHI MpaB MOTpeOUTeNei
ocyltecTBisieTcs: penepalbHBIM OpraHOM MCIOJHUTENBbHOM BIACTH, YIOJIHOMOYEHHBIM [IpaBuTenscTBOM
Poccuiickoit deneparuu (anee - Opran rocyJapcTBEHHOT'O Ha30pa).
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2. IlpeametoM (enepalbHOTO TOCYAapCTBEHHOTO KOHTPOJIA (Haa30pa) B O0NACTH 3alIUTHI MPaB
moTpeOuTenei IBISIOTCS:

1) COGHIO,Z[GHI/IG HU3TOTOBUTCIIAMU, HUCIIOJIHUTCIISIMU, npoaaBuamu, YIIOJITHOMOYCHHBIMHU
OpraHM3alMsIMH WIA YHOJHOMOYEHHBIMH WHAWBHUIYATbHBIMH MPEANPUHUMATENSIMH, HMIIOPTEPAMH,
BJIaJIEJIbLIAMH arperaTopoB 00s3aTeNbHBIX TPEOOBAHUHM, YCTAHOBICHHBIX HACTOALIMM 3aKOHOM, IPYTUMHU
(dbenepalbHBIMA 3aKOHAMH W WHBIMA HOPMAaTHBHBIMH TIPABOBBIMH akTamu Poccuiickoit deneparuu, a
TaKK€ aKTaMH, COCTABJISIIOUIMMU TpaBO EBpa3suiickoro 3KOHOMHUYECKOrO COI03a, PEryJupyroIIUMU
OTHOIIIEHHUS B 00JIACTH 3aIlIUTHI ITPaB MOTPEOUTENCH;

2) cobmrofieHre U3TOTOBUTENIEM, HUCIIOHUTENEM (JTUIIOM, BBHIMOTHSIIONMM (YHKIIMH WHOCTPAHHOTO
W3TOTOBUTENS), TIPOJABIIOM TPEOOBAHWM, YCTAHOBJICHHBIX TEXHHUYECKUMHU pErjJaMeHTaMH, WIH
00s13aTeNbHBIX TPEOOBAHUM, TOICKANIMX MPUMEHEHHUIO 10 JHS BCTYIUICHHS B CHIIY TEXHUYECKHX
periiaMeHTOB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM oT 27 paekadps 2002 roma N 184-®d3 "O
TEXHUYECKOM PEryIupoBaHun".

3. Opranuzamusi U OCyHIIECTBICHUE (eneparbHOT0 TOCYJApCTBEHHOTO KOHTpois (Haa3opa) B
00JIaCTH 3alUTHI NpaB notrpeduteneil perynupytorcs PenepanbHbM 3akoHoM 0T 31 uronst 2020 roga N
248-®3 "O rocymapcTBEHHOM KOHTpoJe (Haa30pe) W MYHHUIMIIAILHOM KOHTpojie B Poccuiickoii
Oenepauun".

4. Tlonoxxerue o (eneparbHOM TOCYIapCTBEHHOM KOHTpoJie (Haa30pe) B O0JacTH 3aIlUThl MpaB
notpeduTteneil yreepkaaercs [IpasutensctBom Poccuiickoit @enepannu.

5. B monoxennn o denepaibHOM rocyJapCTBEHHOM KOHTpoJie (Haa30pe) B 00J1acTH 3aIIUTHl TTpaB
notpeOuTeneil yka3plBalOTCS HaMMEHOBAaHHE U CTPYKTYPHBIE 3JIEMEHTHI TEXHHYECKOI'O perjiaMeHTa U
(unn) 00s13aTENbHBIX TPEOOBAHMM, MOJISKAITNX MPUMEHEHHUIO J0 JHS BCTYIJICHUS B CUITYy TEXHUYECKUX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roma N 184-®3 "O
TEXHUYECKOM PETYJIUPOBAHUU", OLIEHKA COOIIOIEHUSI KOTOPBIX OCYILECTBISETCS B paMKax (enepalbHOro
rOCYJapCTBEHHOTO KOHTpOJNs (Haa30pa) B OOJNIACTH 3alMThl NpaB TMOTpeOWUTENed, a TakKe BUIbI
MPOYKIIMH, SBJISTFOIITHECS 00BbeKTaMu (efepallbHOTO TOCYAAPCTBEHHOTO KOHTPOJIS (Haa3opa) B 001acTH
3alIUTHI IIPaB OTpeOuTeNnei.

6. Opras rocyapcTBEHHOI0 HaJ30pa €XETrOJQHO FOTOBUT IOCYJapCTBEHHBIN JOKIIAJ O 3alIUTe MpaB
notpeduteneii B Poccuiickoit @enepanuu B mopsake, ycraHoBieHHOM IIpaButensctBom Poccuiickoit
denepanuu.

7. Opran rocyiapCTBEHHOTO HaJ30pa BIpaBe OOpamlaThCS B CYH C 3asABICHHUSMH B 3allUTY MpaB
nmoTpeOuTeneid W 3aKOHHBIX HMHTEPECOB OTHEIBHBIX MOTpeOuTeneit (rpymmbl  MOTPEOUTENEH,
HEOMPEACIEHHOTO Kpyra MoTpeOuTeNnel), a TakKe C 3asBICHUSAMU O JUKBUAANUA HW3TOTOBUTENS
(ucrionHUTENS, TPOAABIA, YIOJHOMOYEHHON OpraHU3alluu, UMIOpTepa, Biajaesblia arperaropa) jaudo o
MPEeKpaICHUN JEeSTENbHOCTH WHIUBUIYaIBHOTO peANPUHUMATEIS (YIOJTHOMOYEHHOTO
WHIWBHIYAIBHOTO TIPEANPUHUMATENS) 3a TpyOoe (MOBJIEKIIee CMEPTh WM MAacCOBBIE 3a00JeBaHMSI,
OTpaBJICHUSI JIFO/IeH) HapyIIEHUE MPaB MOTpeOUTENEeH.

8. OpraH rocyJapCTBEHHOTO HaJA30pa B MOPSAKE, YCTAHOBIEHHOM 3aKOHOAATENIHCTBOM Poccuiickoin
(Dez[epaumfl, MOXKET 6I>ITB IMMPUBJICYCH CyJOM K YYaCTHIO B JICJIC, 4 TAKXKC BIIPpABC BCTYyHAThb B JCJIO IIO
CBOCH MHMIIMATHBE WM MO MHUIMATHUBE JIML, YYAaCTBYIOIIUX B JeJe, AJs Jaud 3aKII0YEeHUs 1O ey B
HEeNAX 3allMThl TpaB MOTpeOuTeNell B pamMKax TIPaXKAAHCKOTO WJIM  aIMHHHUCTPATHBHOTO
CYJIOTIPOU3BO/ICTBA.
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9. Opran rocyaapcTBEHHOIO HaJ30pa BIIPABE [1aBaTh Pa3bsCHEHUS IO BOIPOCAM IPUMEHEHMUS
3aKOHOB M MHBIX HOPMAaTHUBHBIX MPABOBBIX akTOB Poccuiickoit denepannu, peryaupyronmx OTHOIIEHUS B
00JIaCTH 3alUTHI IPaB MOTpeOUTENEH.

10. KoncynbprupoBanue, npopuIakTUIECKH BU3UT, HAOIIOJCHUE 32 COOIIOICHHEM 00s3aTeIbHBIX
TpeOOBaHUH, BBIE3HOE OOCIEIOBAaHME MOTYT MPOBOIUTHCS (heepalbHBIMU  TOCYAapCTBEHHBIMH
YVUPESKACHUSIMH, TIOABEIOMCTBEHHBIMH OpraHy TOCYIapCTBEHHOTO HaI30pa, B TIOPSJIKE W CIIydasX,
YCTaHOBJICHHBIX MOJIOKEHHEM O (peiepalIbHOM TOCYJapCTBEHHOM KOHTPOJIE (Ha30pe) B 00JIaCTH 3aIUTHI
paB MOTpeOuTeeH.

Crtatbna 41. Ob6s3aHHOCTL n3rotoButens (vcnonHuTens, npopasua,
yNnONMHOMO4YEHHOMN opraHusauumu unu yNnONMHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHuMaTtens, uMnopTepa, BRnagenbua arperatopa) no npeaocTaBleHUIO
MHdopMaLum opraHy rocyaapcTBeHHOro Hapgsopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

HN3rorosureinn (I/ICHO.HHI/ITG.HB, npoaaBCl, YNOJIHOMOYCHHAA OpraHu3anus HIN yr[OJIHOMO‘-IGHHBIﬁ
WHIUBUAYAIbHBIN TNpeANpUHUMATENb, UMIOPTEp, BIAJENell arperaropa) mno TpeOOBaHHMIO OpraHa
rocyaapCTBCHHOIO HaaA30pa, €ro JOJLKHOCTHBIX JIUI] 06H3aH npeaoCTaBUThH B YCTaHOBHeHHBIﬁ HMU CPOK
JIOCTOBEpPHBIE CBEACHHS, TOKYMEHTAIIMIO, OOBSICHEHUS B NMMCbMEHHOW W (MJIM) YCTHOH (OpMe U HHYIO
uHpOpMaLHIO, HEOOXOMUMYIO Ui OCYIIECTBIEHHS OPraHOM TOCYAAapCTBEHHOTO HAA30pa M €ro
JOJKHOCTHBIMU JIMIIAMH MTOJITHOMOYHMIA, YCTAaHOBJIEHHBIX 3aKOHOIaTeNbCTBOM Poccuiickoit denepanni.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

Crtatbs 42. YTpaTtuna cuny. - ®egepanbHbini 3akoH oT 21.12.2004 N 171-P3.

Cratbsa 42.1. NMonHOMO4YMSA BbLICLWUNX UCMONTHUTENbHbIX OPraHOB rocyAapCTBEHHOMU
Brnactu cybbektoB Poccunckon Penepaumm B ob6nactu sawmtbl npaB notpedutenen
(BBenena depepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. Belcumii HMCIOMHUTENIBHBIA OpPraH TOCYJapCTBEHHOM BJIACTH COOTBETCTBYIOLIETO CYObEKTa
Poccuiickoit denepanuu OCyIIECTBISIET MEPONPHUATHS TIO peaTn3aIiii, 00SCICUEHUI0 U 3alllUTe IMpPaB
noTpeOuTeneil ¥ B mpeesax CBOUX MOJHOMOYNI IPUHUMAET ONPECTICHHbBIE MEPHI.

2. B mensx comercTBuUs 3alIMTe MpaB MOTpeOUTENeH OpraHbl UCIOJHUTEILHON BIIACTH CYOBEKTOB
Poccuiickoit @enepannu pa3pabaThiBalOT PErHOHAIBHBIE MIPOTPAMMBI 110 3aIIUTE MpaB MOTpeOUTENeH u
OKa3bIBalOT COJIEHCTBUME OpraHaM MECTHOIO CaMOYIPaBJICHHUS M OOIIECTBEHHBIM OOBEAMHEHUSIM
notpeOuTeneil (MX accoranusM, Cor03aM) B OCYIIECTBICHUU UMHU 3aIUTHI IPaB MOTpeOuTENei.

(. 2 BBennen denepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

3. Opran rocynapcTBEHHOIO HaJ30pa YTBEPXKIaeT METOJMYECKUE PEKOMEHIAINH 110 pa3padoTKe U
peanu3aly perHOHANbHBIX M MyHULMIIAIBHBIX IPOrpaMM I10 3alUTe [IPpaB MoTpeOuTeneil.
(. 3 BBeneH PenepanbHbIM 3akoHOM 0T 11.06.2021 N 170-D3)

Cratbsa 42.2. lNepepnaya ocCyweCTBMIEHMA MOJIHOMOYUMA OpraHa rocyaapCTBeHHOro
Haf3opa opraHam UCNONHUTENbLHOWN BnacTn cyobektoB Poccumnckon ®epepauumn
(BBenena denepanbHbiM 3akoHOM OT 13.07.2015 N 233-D3)

[TonHOMOUMST oOpraHa TOCYAapCTBEHHOTO Haa30pa MO  OCYIIECTBICHHIO  (enepalbHOTro
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rOCYJapCTBEHHOTO HajJ30pa B 00JacTW 3alIMThl MpaB MNOTpeOuTeNneil MOryT mnepeaaBaTbCs i
OCYIIECTBJICHUS ~ OpraHaM  HCIOJHUTEIBHOW  BIacTh  cyOwbekToB  Poccuiickoii ~ denmepanuu
nocraHosieHusaMu [IpaBurenscrBa Poccuiickont @enepannu B NOpsAIKE, yCTaHOBICHHOM DenepanbHbIM
3aKOHOM OT 6 OKTsI0pss 1999 roga N 184-®3 "OO oOmmx MpUHIMIIAX OpraHU3aIliu 3aKOHOAATEIbHBIX
(mpencTaBUTENBHBIX) M WCIHOJIHUTENBHBIX OPraHOB TOCYAAPCTBEHHOM BiacTh CyOBeKTOB Poccuiickoit
®Oenepanun.

Cratbs 42.3. Nopgaya n paccMoTpeHune obpaweHnn noTpedurenen
(BBeneHa PenepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OGpamieHue moTpeduTenss MOXET OBITh HANpaBICeHO B NMUCbMEHHOW (opme Ha OymMa)KHOM
HOCHUTEJIE WM B AJIEKTPOHHOW (opMe B OpraH rocyJapCTBEHHOTO HAA30pa, WHbIE YIOJIHOMOYEHHBIE
(denepanbHbIe OPraHbl UCTIOTHUTEILHOM BJIACTH, OPTaH MCIOJHUTENIBHON BiIacT cyObekTa Poccuiickoii
®enepannu 1160 OpraH MECTHOTO CaMOYITPaBJICHHUS.

2. Oo0pamenne mnoTpedUTENsT MOXKET OBITh HAMPaBICHO IO TOYTE, C HCIOJIH30BAHHEM
MH(POPMaIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTu "MHTepHeT", B TOM yncie opuIMaIbHOTO caiiTa opraHa
rOCYJapCTBEHHOTO Ha/30pa, MHBIX YIMOJHOMOUYEHHBIX (ellepalbHbIX OpPraHOB MCIOJIHUTEIBHOW BIIACTH,
opraHa WCHOJHUTEILHON BiacTH cyObekTa Poccuiickoit ®enepanmuu gu00 OpraHa MECTHOTO
camoympasneHus (B cyobekrax Poccuiickoit @enepanuu - roponax enepanpHoro 3HadeHus MOCKBe,
Cankr-Iletepbypre m CeBacTomojie ¢ HCIOJB30BaHUEM O(UIIMAIBHOTO CcaliTa OpraHa MECTHOTO
caMOYIIpaBJICHHs B Ciydae, €ClId 3TO MPEAyCMOTPEHO 3aKkoHaMu cyObekToB Poccuiickoit @enepauuu -
ropoaoB (enepanbHoro 3HadueHuss MockBel, Cankt-IletepOypra m CeBacTomods), €IWHOTO TMopTaia
TOCY/IapCTBEHHBIX W MYHHUIUIMATBHBIX YCIYr JHOO0 pPETHOHATBHOTO TIOpTajia TOCYNAapPCTBEHHBIX U
MYHHUIMIAIBHBIX YCIYT, a TAKXKE MOXKET ObITh MPUHATO MPH JIUYHOM IpHeMe 3asBUTEIIS.

3. B MHOTOpYHKIMOHATIBHBIX LEHTPaX IMPEIOCTABICHUS TOCYIAapPCTBEHHBIX M MYHUIIMIIAIbHBIX
YCIIYT MOT'YT OCYIIECTBIIATHCA MPUEM OOpallleHui moTpeduTesneil 1 KOHCYIbTHpOBaHNE OTpeduTeNnel mo
BOIIpocaM 3allIUThI ux IpaB Ha OCHOBaHUU corjalleHuun (0] B3aHMOﬂeﬁCTBHH MCKIAY
MHOTO(YHKIIMOHAJIbHBIMU IIEHTPaMH MPEIOCTABICHUSI TOCYAAPCTBEHHBIX M MYHUILUIAJIbHBIX YCIYT H
(beI[epaHBHBIMI/I opraHamu HUCIOJIHUTEIBHOU BJIaCTHU, OpraHaMHu TOCyHapCTBCHHBIX BHCGIOI[)KGTHBIX
($hoHI0B, OpraHamMu ToCyJAapCTBEHHOM BiacTH cyOnekToB Poccuiickoit denepannu, opraHaMid MECTHOTO
CaMOyIIpaBJICHUS.

Ctatba 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbLIMM NPaBOBbIMU akTamu Poccunckon Peaepauum
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylieHHe TMpaB MOTPEOUTENeH, YCTAHOBIEHHBIX 3aKOHAMH WM HWHBIMH HOPMATHBHBIMH
npaBoBbIMU akTamu Poccutickoit deneparuu, mpoaasenn (UCIIOTHUTENb, H3TOTOBUTEIb, YIIOJTHOMOYCHHAS
OpraHu3alusi WIM YIOJHOMOYEHHBIM HWHIMBUAYAIbHBIM MpPEANPUHUMATEIb, HWMIIOPTEP) HECET
aAMUHUCTPATUBHYIO, YIOJIOBHYIO WJIM TPa)KTaHCKO-NPABOBYID OTBETCTBEHHOCTb B COOTBETCTBHH C
3aKkoHoarenbcTBoM Poccutickoit denepanuu.

Cratba 44. OcywecTBneHve 3awuTbl npaB noTpedbutenem opraHamm MeCTHOro
camoynpaBneHus
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nmenax 3amuThl mpaB moTpedUTENeld Ha TEPPUTOPHUM MYHUIMIAIBLHOIO OOpa30BaHMs OpTraHbI
MECTHOTO CaMOYITPaBJICHHs BIIPABE:
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paccMaTpuBaTh OOpalieHus: MoTpeduTeNell, KOHCYIbTUPOBAaTh WX IO BOMPOCAM 3allUTHl INpaB
noTpeouTenei;
(B pen. denepanbhoro 3akoHa ot 18.03.2019 N 38-D3)

oOparaThCs B Cy/Ibl B 3aIIUTY IIPaB MOTPEOUTENEH (HEONIPEACICHHOTO Kpyra MoTpeouTeNei);

pa3pabaTbIiBaTh MyHULIUTIAIEHBIE TIPOTPAMMBI I10 3aIUTE IPAB MOTPEOUTENEH.
(a63ar BBenneH denepabHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Ipu BbIsIBIIEHUH 110 0OpAIEHUIO TOTPEOUTENS TOBApOB (paboT, YCIIyr) HEHAAJISKAIIETO Ka4ecTBa, a
TaK)Ke OMACHBIX IUIS JKU3HH, 3/I0pPOBbS, MMYIIECTBA INOTPEOUTENEeH M OKpPYKAIOmEeH Cpeasl OpTaHbl
MECTHOTO  CaMOYIpaBIEHHs  HE3aMEUIMTENIbHO M3BEIAaloT 00 3ToM  (enepaiibHble  OpraHbl
UCTIOJTHUTEIBHON BIIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KA4eCTBOM M 0€30MacHOCTHIO TOBAapoB (pador,
yeuyr).

(B pen. @enepanpHoro 3axkoHa ot 18.03.2019 N 38-D3)

Yacte TpeThs yrpatuia cuiy. - @enepanbhsiii 3akon ot 18.03.2019 N 38-D3.

Cratbsa 45. lpaBa obwWecTBeHHbIX 00beAMHEHMN NoTpebuTenen (Mx accoumauumm,
COHO30B)
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BmpaBe OOBEOUHATHCS HA JOOPOBOJIBHOW OCHOBE B OOINECTBEHHBIC OOBLEAMHEHUS
norpeduTeneil (MX accolualuu, COI03bl), KOTOPHIE OCYLIECTBIISIOT CBOIO ACSITEILHOCTh B COOTBETCTBHHU C
ycTaBaMH YKa3aHHBIX OOBEAMHEHHMH (MX accolManuii, COI030B) M 3aKOHOJATENbCTBOM Poccuiickoit
denepanuu.

2. OOmecTBeHHbIE O0BETUHEHHS MOTpeOUTENel (MX acCOLMAIUU, COO3bI) IS OCYIIECTBICHHUS
CBOWX YCTaBHBIX IIeJICH BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOoBaHM K ToBapaMm (paboTam, yciayram), a Takxke
MPOEKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX MPABOBBIX aKTOB Poccuiickoil denepanuu, peryiupyronmx
OTHOIICHHS B 00JIACTH 3aIUTHI PaB MOTPEOUTENEH;

MIPOBOJIUTHh HE3aBUCUMYIO DKCIIEPTHU3Y KadecTBa, 0€30MMaCHOCTH TOBApoB (paboT, yCIIyr), a TaKxke
COOTBETCTBHUSI IMOTPEOUTENILCKUX CBOMCTB TOBapoB (paboT, ycayr) 3asBICHHON MpoAaBLaMu
(M3rOTOBHUTENISIMH, UCTIOTHUTEISIMU ) HHPOPMAIIMH O HUX;

OCYILECTBIISATh OOIIECTBEHHBI KOHTPOJIb 3a COOJIIOJICHHEM MpaB MOTpeOUTeNeil U HalpaBiIsATh B
OpraH TrocyJdapCTBEHHOTO HaaA30pa M OpraHbl MECTHOIO CaMOYIpaBieHHs HHQOpMAIMio O ¢akrax
HapyLIEHUH TpaB MOTpeOuTeNIel UIs NMPOBEACHUS NMPOBEPKU ITHX (DAKTOB M MPHUHATUS B Clydyae HX
MOATBEPXKIICHUSI MEp IO TPECEUCHUIO HAPYIICHWH MpaB MOTpeOuTeNeii B Mpenenax MOJHOMOYUMA
yKa3aHHBIX OPraHOB, y4aCTBOBATh B MIPOBEACHUH HKCIEPTH3 MO (GaKTaM HapyIICHUH MpaB noTpeduTeneit
B CBSI3M C oOparmieHussMu rorpedureneid. [Ipu ocymecTBieHnN 001IEeCTBEHHOTO KOHTPOJIS OOIIIECTBEHHBIC
o0beaUHEeHUsT TOTpeOuTenel (MX accolMaldu, COI03bl) HE BIIpaBe TPeOOBATH OT HM3TOTOBUTENIEH
(ucrionHUTENEH, TPOAABIIOB, YIOJHOMOYEHHBIX OpraHU3alMil WIM YIOJIHOMOYEHHBIX WHIMBUAYATbHBIX
npeanpuHIMaTeneld, UMIOPTEPOB) MPEACTABICHUE TOKYMEHTOB (BBIMOJIHEHUE ACUCTBHI), 003aHHOCTH
MpeACTaBICHUS (BBIMOTHEHHUS) KOTOPHIX IO TPEOOBAHHIO TOTPEOUTENS HE YCTAHOBJIEHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsATh MH(OPMALIMIO O TIpaBax MOTpedUTeNel 1 0 HEOOXOIUMBIX JAECUCTBUIX MO 3allUTe
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ATUX TPaB, O PE3yJibTaTaX CPaBHUTEIbHBIX MCCIEAOBAHUN KayecTBa TOBApoOB (paboT, YCIyr), a TaKxke
WHYI0 HH(pOpMalui, KoTopas OymeT crmocoOCTBOBaTh pealv3allid TpaB M 3aKOHHBIX HWHTEPECOB
notpedureneii. [lyOnukyempie OOMIECTBEHHBIMU OOBEIMHEHUSMHU IMOTpeOUTENel (MX accOIUAIUsIMHU,
COI03aMH) PE3yNbTaThl CPABHUTEIBHBIX HCCIEAOBAHUI KadecTBa TOBApOB (paboT, YCIYyTr) HE SBISIIOTCS
peKIIaMoN;

BHOCUTH B (efiepaibHble OpTraHbl HCIOJHUTEIbHOW BJIACTH, OPraHU3aLUW TMPEUIOKEHHUS O
MPUHATUH MEP IO MOBBIIIEHUIO KaueCTBa TOBApOB (paboT, YCIIyT), IO MPHOCTAHOBICHUIO IIPOU3BOJICTBA U
peaM3alnuy TOBapoB (BBIOJIHEHUs PadOT, OKa3aHUs yCIYT), 10 OT3bIBY C BHYTPEHHETO pbIHKAa TOBAPOB
(pabot, yciyr), He COOTBETCTBYIOIIMX IMPEIbIBIAEMbIM K HUM M yCTAaHOBJICHHBIM 3aKOHOJATEIHCTBOM
Poccutiickoit deneparium 0 TEXHUYECKOM PETYIMPOBAHUH 0053aTEIIbHBIM TPEOOBAHUSM;

BHOCUTBH B OpPTaHbl MPOKYpPaTypsl U (herepalibHble OpraHbl UCIIOJHUTEIBHON BIACTH MaTEepHAalIbl O
IIPUBJICYCHUN K OTBETCTBEHHOCTH JIMI, OCYIIECTBISAIONIMX IPOM3BOACTBO M PEAIU3aLUI0 TOBAPOB
(BBIOJIHEHUE PAa0OT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIMX NPEABSBISIEMbIM K HUM 00s3aTeIbHBIM
TpeOOBaHUAM, a TaKKe HapylIalOIIMX IpaBa MOTPEOMTENEH, YCTAaHOBJIEHHbIE 3aKOHaMU M HMHBIMU
HOPMAaTUBHBIMU IIPaBOBBIMU akTaMu Poccuiickoit denepanuu;

oOpamiateCsi B OpraHbl NPOKYypaTypbl C Mpock0aMH TPUHECTH MPOTECThl O MPUIHAHUHU
HE/ICHCTBUTEIBHBIMU  AaKTOB  (peepalbHbIX OpraHOB HCIIOJHUTEILHOW BJIACTH, AKTOB OpPraHOB
WCTIOTHUTEIPHOW BJIAaCTH CyOBeKTOB Poccuiickoit @Dexepanmu W aKTOB OPraHOB  MECTHOTO
CaMOyIIpaBJICHUSA, IMTPOTUBOPCHAIUX 3dKOHAM U MHBIM PCTYIUPYIONIUM OTHOUICHUSA B O6HaCTI/I 3alIUThI
mpaB MoTpeOuTeIelt HOpMaTUBHBIM MPABOBBIM akTaMm Poccuiickoit denepanuu;

oOpamatbcss B CyIbl C 3asBICHUSMH B 3alIUTy MpaB NOTpPeOUTENCH W 3aKOHHBIX HHTEPECOB
OTJIETLHBIX NMOTpeduTenelt (Tpynisl MoTpeduTene, HeompeIeICHHOTO Kpyra moTpeouTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAAapCTBEHHOTO HaA30pa B ()OPMUPOBAHMM OTKPBHITHIX
OOIIEOCTYITHBIX ~ TOCYJApPCTBEHHBIX HH(DOPMAIMOHHBIX PECYpCOB B  O0JacTH  3allUTHI  IpaB
noTpeduTenei, kauecTsa U 6€30MacCHOCTH TOBApOB (padboT, YCIyT).
(ab3am; BBemen DenepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. denepaqbHOr0 3aKOHA OT
25.06.2012 N 93-d3)

Cratba 46. 3awmuta npaB M 3aKOHHbIX MWHTEPECOB HeoMnpeaesieHHOro Kpyra
noTpebutenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Opran rocymapCTBEHHOTO HAA30pa, OpPraHbl MECTHOTO CaMOYIPaBJICHHS, OOIIECTBEHHBIC
oObenuHEeHNs TOTpeduTenel (MX accolualuu, COIO3bI) BIpaBE MPEABABIATh HCKA B CyABl O
IIPEKPALLEHUN TPOTUBOINPABHBIX JAEHCTBUM M3rOTOBUTENS (MCIOIHMUTENS, MPOAABLA, YIIOJIHOMOYEHHON
OpTraHU3aIK MM YIOJHOMOYEHHOTO WHIMBUAYAIHLHOTO MPEIIPUHUMATENS, UMIOPTEPA) B OTHOIICHUHU
HEOMpeAeIEHHOTO KpyTa MoTpeouTenei.

(dactpb nepBas B pen. DenepanbHoro 3akona oT 18.07.2011 N 242-D3)

[Ipu ynoBieTBOPEHUH TAaKOTO MCKA CyJ OOS3bIBACT MPABOHAPYLIMTENS TOBECTU B YCTAHOBJICHHBIH
CyJIOM CPOK Yepe3 CpeACTBa MacCOBOM MH(OpPMAIMU WM WHBIM CIIOCOOOM JI0 CBEJCHUS MOTpeOuTenei
peleHue cyna.

BcerynuBiiee B 3aKOHHYIO CHJIy pEHIEHHME CyAa O TNPU3HAHUU JEHCTBUM U3TOTOBUTEIS
(I/ICHO.HHI/ITCJDI, npoaaBna, yHOJIHOMO‘-IGHHOﬁ OopraHuzalii WA YIOJHOMOYCHHOTO HMHAWBUAYAJIBHOTO
NpearpuHUMAaTeNsi, HUMIOpPTEpa) MPOTUBONPABHBIMH B  OTHOLIEHWM HEONPEAENEHHOro  Kpyra
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notpeOuTeneil 00s3aTeNbHO I Cyla, PacCMaTPUBAIOLIETO HMCK IMOTPEOUTENs O 3alluTe €ro mpas,
BO3HMKIIHMX BCJICJCTBHE HACTYIICHUS T'Pa’KAAHCKO-TIPABOBBIX MOCJIEACTBUM JICHCTBUI HM3TOTOBHUTEINS
(ucrioHUTENS, MPO/AABLA, YIIOJIHOMOYEHHOW OpraHU3alli WM YHOJHOMOYEHHOTO WHIMBHIYaTbHOTO
IpeANPUHUMATEIS, UMIIOPTEepa), B YaCTH BOIIPOCOB, UMEJH JIN MECTO TaKhe ACHCTBHS M COBEPLICHBI JIN
OHM  M3TOTOBUTENEM  (UCIIOJIHUTENEM, MPOAABLOM,  YIOJHOMOYEHHOW  OpraHu3alued  Hiu
YIIOJTHOMOYEHHBIM HHAMBUIYATBHBIM MPEANPHHAMATEIIEM, UMIIOPTEPOM).

OI[HOBpeMeHHO C YAOBJICTBOPCHHUEM HCKA, MNPCABbABICHHOI'O OGH.IGCTBGHHBIM OG’bGI[I/IHeHI/IeM
notpebuteneii (MX acconuanuel, COI30M), OpraHaMd MECTHOTO CaMOYIpPABJICHHS B HHTEpecax
HEOTPEACNIEHHOTO Kpyra MOTpeOuTeNnei, Cyl MPUHUMAET PEIIeHHWE O BO3MEUICHUH OOIIECTBEHHOMY
00BEIMHEHNIO TOTPEeOUTENe (MX accoIMalliy, COI03y), OpraHaM MECTHOTO CaMOYIpaBJICHHUS BCEX
MOHCCCHHLIX II0 ACITY Cy,Z[CGHBIX HU3JCPIKCK, a4 TaAKKC HHBIX BO3HHUKIIUX IO0 O6paH_I€HI/I$I B Cyd U
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiella HEOOXOMUMBIX PacxXo/I0oB, B TOM YHCIIE PAcXOJOB Ha MPOBEACHUE
HE3aBUCHMOM OJKCIIEPTU3bl B CIlydae BBIABJICHHUSA B pPE3YJIbTaTe IPOBEACHUS TAKOW DKCIEPTU3bI
HapyIIeHUs 0053aTeNIbHBIX TPeOOBaHUM K TOBapaM (paboTam, yciyram).

[Ipe3uneHt
Poccutickoit denepanuu
b.EJIBIIH
Mockaa, [lom CoBeToB Poccnu

7 pespans 1992 roga
N 2300-1
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